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August 23, 2001

RECEIVED

Ex Parte Submission

AUG 2 3 2001
. PERBWAL COMMUNCARONS COMMIBSION

Ms. Magalie Roman Salas OPRICE OF THE SECRETARY

Secretary

Federal Communications Commission

Reom TW-B-204

445 12th Street, S.W.

Washington. D.C. 20554

Re: Joint Appiication by SBC Communications Inc., =t al. for Provision of In-Region,

InterLATA Services in Arkansas and Missouri, CC Docket No. 01-194

Dear Ms. Salas:

On August 21. 2001, pursuant to request, SBC Communications Inc. provided Scott
Bergmann with the enclosed summary performance reports, summarizing data that were posted to
the Internet on August 20, 2001. [am enclosing three copies of this letter and its attachments.
Please date-stamp one copy and return it to the individual delivering this package. If you have any
questions, please contact me at (202) 326-7968. Thank you for your assistance in this matter.

Yours truly,

(v S

Colin S. Stretch

Encl.
cc: Scott Bergmann (w/o encl.)
Gary Remondino nig roetd gxtz
Layla Serafi =
Dana Joyce —
Dave Slaton B

ITS
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R ] 1 T T SWeT ] vves-  92% [ TEWBT/ | hves-  93% SWBT/ | %Yes.  91% Resuit
Description PM | Tier 1] Tier 2| Tier3| Area| PB] CLEC iBenchmark| - Z:Value | Resut ‘| CLEC |Benchmark| -~ Z-Value Resut | CLEC |Benchmark] Z-Value | Result 94%
Avg. Resp. for OSS Pre-Order - Address Verification - DATAGATE 1-01 - - M]|COo{| B 2.1 4.7 0.00 Yes 2.7 4.7 0.00 Yes 2.4 47 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Req. for Telephone Number - DATAGATE 102 | - | - [M|CO] B 29 0.00 Yes 34 0.00 Yes 29 0.00 Yes IN| HIT
Avg. Resp. for OSS Pre-Order - Req, for CSR (< 30 WTN) - DATAGATE, 1.03 N - | mJcol B 2.6 0.00 Yes 2.1 0.00 Yes 23 0.00 Yes HIT
vg. Resp. for OSS Pre-Order - Req. for CSR {> 30 WTN) - DATAGATE 1-04 - - M ]CO}] B 16.4 n/a - 15.8 n/a - 1186 ] n/a - N -
Avg. Resp. for OSS Pre-Order - Serv. Availability - DATAGATE 1-05 - - [ M|CO[ B 1.0 0.00 Yes 11 6.6 0.00 Yes 0.9 6.6 0.00 Yes |IN HIT
Avg. Resp. for OSS Pre-Order - Serv. Appointment Scheduiing - DATAGATE 1.06 - - [ M]CO[ B 0.8 0.00 Yes 0. 1.0 0.00 Yes 03 1.0 0.00 Yes AT
Avg. Resp. for OSS Pre-Order - Dispatch Required - DATAGATE -07 - - MJ]CO| B 6.8 0.00 Yes 6. 126 0.00 Yes 7.4 12.6 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - PIC - DATAGATE 08 N - [ M| CO| B 55 0.00 Yes 7. 191 0.00 Yes 6.8 19.1 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - Actual Loop Makeup-Actual Returned 05 - s . [cO[ B 22.2 2.00 No 19.9 2.00 No 24.0 12.6 2.00 No N MISS
Avg. Resp. for OSS Pre-Order - Actual Loop Makeup-Design Retumed -10 - - - ]Jcol B 12.9 0.00 Yes 13.2 0.00 Yes 122 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Design Loop Makeup-Design Returned -11 - - col B 6.5 0.00 Yes 46 0.00 Yes 51 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Protocol Transiation - EDI Input -12 - - - 1]C0| B 78 n/a - 85.3 n/a - 16.8 n/a - N -
Avg. Resp. for OSS Pre-Order - Prof Translation - EDi Output 1-13 - - CO| B 9.7 n/a - n/a - 89 na - -
Avg. Resp. for OSS Pre-Order - Proi Translation - CORBA Input 1-14 - - - |CO| B 0.1 n/a - na - n/a na - -
Avg. Resp. for OSS Pre-Order - Protocol Transiation - CORBA Output 1-15 - - - CcCo|l B 0.2 n/a - n/a - n/a na - -
Avg. Resp. for OSS Pre-Order - Address Verfication -VERIGATE 1-16 - -~ M{CO[ B 2.8 0.00 Yes 0.00 Yes 27 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - Reg_fof Tel e Number - VERIGATE 7 - [ M|COl B 8 0.00 Yes 0.00 Yes 18 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - Req. for COR (< 30 WTM) - VERIGATE -18 - - MJ{CO| B 4.0 0.00 Yes 0.00 Yes 27 0.00 Yes H
Avg. Resp. for OSS Pre-Order - Req. for CSR (> 30 WTM) - VERIGATE -19 - - M JiCO]l B 7.2 va - na - 57 : n/a - N -
Avg. Resp. for OSS Pre-Order - Serv. Availability - VERIGATE 20 N T M|CO[ B 2.8 0.00 Yes 0.00 Yes 19 6.6 0.00 Yes__ N HIT
Avg. Resp. for OSS Pre-Order - Serv. Appointment Scheduling - VERIGATE 21 - - [ M[co| B 10 2.00 No 0.00 Yes 0.0 0.0 0.00 Base<10 [N -
Avg. Resp. for OSS Pre-Order - Dispatch Required - VERIGATE 22 - - M JCOl B 6.8 0.00 Yes 0.00 Yes 6.8 12.6 0.00 Yes IN HIT
Avg. Resp. for OSS Pre-Order - PIC - VERIGATE 23 - T M|CO[ B 7.0 0.00 Yes 0.00 Yes 63 19.1 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Act. Loop MakeUp - Act. Dala Ret. - VERIGATE 24 B - - [ co| B 204 2.00 No 2.00 No 24.9 126 2.00 No_[N]__MiSS
Avg. Resp. for OSS Pre-Order - Act. Loop MakeUp - Des. Data Ret. - VERIGATE 25 - - [COl B 26.4 2.00 No 0.00 Yes 212 23.0 0.00 Yes__ N HIT
Avg. Resp. for OSS Pre-Order - Des. Loop MakeUp - Des. Data Ret. - VERIGATE 1-26 - B - [Col B 10.0 2.00 No 0.00 Yes 63 0.00 Yes _ IN HIT
Avg. Resp. for OSS Pre-Order - CSR Detail - VERIGATE (FCG Rqmt. Only) 1-27 - ~ | M| CO| B g3 na - ] Wa » 77 : a B N -
Avg. Response Time for Loop Make-Up Information 1.1-01 L M M | AR B 0.1 . (2.91) Yes 0.1 0.5 (2.89) Yes 0.2 0.5 (2.82) Yes Y HIT
Accuracy of Actual Loop Makeup Information Provided for DSL Orders 1201 | L | M| - [AR] B | 100.0% | 100.0% 0.00 Yes 100.0% |_100.0% 0.00 Yes 100.0% | 100.0% 0.00 Yes [Y HIT
Avg. Resp. Rec. within "x" sec. - Address Verffication - DATAGATE 201 LIM][ -[cO[B 99.6% 95.0% 0.00 Yes 98.7% | 950% 0.00 Yes 99.5% 95.0% 0.00 Yes [N HIT
Avg. Resp. Rec. within "x" sec. - Req. for Telephone Number - DATAGATE 2-02 L M - COl B 99.3% 95.0% 0.00 Yes 98.5% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - Req_ for CSR - DATAGATE 2-03 LI M| - |CO[ B 98.5% 95.0% 0.00 Yes 99.3% | 950% 0.00 Yes 99.3% | 950% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - Service Availability - DATAGATE 2-04 L M - Jcol B 99.8% 95.0% 0.00 Yes 99.7% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec_ - Serv. Appointment Scheduling - DATAGATE 2-05 L M - cOol B 98.2% 95.0% 0.00 Yes 98.9% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x” sec. - Dispatch Required - DATAGATE 2.06 LI M| - |CoOl Bl 07% 95.0% 0.00 Yes 996% | 950% 0.00 Yes 953% | 950% 0.00 Yes HIT
Avg. Resp. Rec. within "X” sec. - PIC - DATAGATE 2-07 LI M| - |col B 9%5% 95.0% 0.00 Yes 99.4% | 95.0% 0.00 Yes 95.8% | 950% 0.00 Yes HIT
Actual Loop Makeup - Actual Data Retumed - DATAGATE 208 - . - | CO[ B[ 77.3% 95.0% 200 No 81.9% | 950% 2.00 No 71.0% | 950% 2.00 No N| _MISS
Actual Loop Makeup - Design Data Retumed - DATAGATE 2-09 - . - |col 8 93.9% 95.0% 2.00 No 94.4% 95.0% 2.00 No 95.6% 95.0 0.00 Yes MISS
Design Loop Makeup - Design Data Returmed - DATAGATE 2-10 B - _1COl B I 936% 950% 2.00 No 069% | 950% 0.00 Yes 96.0% | 950% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec._- Address Verification - VERIGATE 211 L M| -lcol Bl 955% 60.0% .00 Yes 04.8% | 90.0% 0.00 Yes 95.8% | 90.0% 0.00 Yes N HIT
Avg. Resp Rec. within " sec. - Req. for Telephone Number - VERIGATE 212 LI M| - TCO| Bl 9/8% 90.0% 0.00 Yes 87.7% | _90.0 0.00 Yes 981 90.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - Req. for CSR - VERIGATE 213 LI M| - [CO|l B[ %1% 90.0% 0.00 Yes S7.7% |_90.0 0.00 Yes 972% | 90.0% 0.00 Yes HIT
[Avg. Resp. Rec. within "x" sec. - Service Availability - VERIGATE 214 LI M - |co|l B | 975% 90.0% 0.00 Yes 97.7% | 90.0° 0.00 Yes 98.9% | 90.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - Service Appointment Scheduling - VERIGATE 2-15 L M - 1¢col B 98.7% 90.0% 0.00 Yes 98.1% 90.0% 0.00 Yes 99.4% 90.0% 0.00 Yes IN HIT
Avg Resp. Rec. within "X" sec. - Dispalch Required - VERIGATE 216 L[ M - | CC| B [ 994% 90.0% 0.00 Yes 99.2% 90.0% 0.00 Yes 99.29 90.0% 0.00 Yes HIT
[Avg. Resp. Rec. within "x" sec. - PIC - VERIGATE 217 L[ M| - [CO[B 97.8% 90.0% 0.00 Yes 98.5% 90.0° 0.00 Yes 99.3% 90.0% 0.00 Yes HIT
JActual Loop Makeup - Actual Data Refurned - VERIGATE 2-18 - - - | Co[ B 55.1% 80.0% 2.00 o 61.9% 90.09 2.00 No 61.1% 90.0% 2.00 No Mmiss
Actual Loop Makeup - Design Data Retumed - VERIGATE 249 - - -~ [COl B 93.5% 90.0% 2.00 o 846% | 90.0% 2.00 No 87.4% | 90.0% 2.00 No__ N MiSS
Design Loop Makeup - Design Data Retumed - VERIGATE 2-20 N - 1CcOl B 89.4% 90.0% 2.00 No 95.0% 90.0% 0.00 Yes 94.4% | 90.0% 0.00 Yes_ |N HIT
OSS Interface Availabiiity - DATAGATE 401 - M1CO| B 96.9% 99.5% 0.00 Yes 99.9% 99.5% 0.00 Yes 100.0% | 95.5% 0.00 Yes N HIT
OSS Interface Availability - VERIGATE 4012 | - H| MICO] B | 1000% | 995% 0.00 Yes 00.0% | 995% 0.00 Yes 100.0% | 99.5% 0.00 Yes HIT
OSS Interface Availability - LEX 4-01.3 B H| M [CO| B | 1000% | 995% 0.00 Yes 00.0% | 995% 0.00 Yes 00.0% | 99.5% 0.00 Yes HIT
0SS Interface Availability - TOOLBAR 4014 | - H]MJ|CO[ B 00.0% | 99.5% 0.00 Yes 00.0% | 99.5% 0.00 Yes 00.0% | 99.5% 0.00 Yes H
OSS interface Avaitability - LRAF 4015 - | HIM|CO| B 00.0% | 99.5% 0.00 Yes 00.0% | 99.5% 0.00 Yes 00.0% | 995% 0.00 Yes HIT
OSS Interface Availability - ED| - FTP 4016 | - H]{ MJ|COl B 00.0% | 995% 0.00 Yes 00.0% | 99.5% 0.00 Yes 99.8% | 99.5% 0.00 Yes HIT
OSS Int Availability - EDI - 1A (SSL3) 4017 | - H| M|JCO| B 00.0% | 99.5% 0.00 Yes 100.0% | 995% 0.00 Yes 100.0% | 99.5% 0.00 Yes HIT
0SS Interface Availability - EDI - NDM 4018 | - H{M|COl B 00.0% 0.00 Yes 00.0% | 99.5% 0.00 Yes 99.8% 0.00 Yes [N HIT
OSS Interface Availability - EDI - VAN 4019 | - H| M]|CO| B 00.0% 0.00 Yes 00.0% | 99.5% 0.00 Yes 100.0% 0.00 Yes [N HIT
OSS Interface Availability - EDI 40110 - H|M|CO| B | 996% 0.00 Yes 00.0% | 995% 0.00 Yes 00.0% 0.00 Yes N HIT
OSS Interface Availability - EDI - CORBA 301, - H | M [CO| B | 1000% 0.00 Yes 0.00 Yes 00.0% 0.00 Yes N HIT
OSS Interface Availability - Order Status 4-01.12 - H MICO] B 100.0% 0.00 Yes 0.00 Yes 00.0% 0.00 Yes N HIT
OSS Interface Availability - Trouble Administration 4-01. - H M ICO| B 100.0% 0.00 Yes 0.00 Yes 100.0% 0.00 Yes N HIT
OSS Interface Availability - Provisioning Order Status 40114 - HT M]col BE] 1000% 0.00 Yes 0.00 Yes 100.0% 0.00 Yes N HIT
OSS Interface Availability - BOP _ 40115] - [ H | M |co| B | 100.0% Wa N a y 00.0% a S -
[Consumer EASE Availabiity 402 - [ H[ M [AR] B [ 1000% | 995% 0.00 Yes . 0.00 Yes. 00.0% | 99.5% 0.00 Yes N HIT
Business EASE Availability 403 - [ H| M[AR[ B [ 1000% | 995% 0.00 Yes 100.0% | 99.5% 0.00 Yes 000% | 99.5% 0.00 Yes N HIT
CONFIDENTIAL
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93% o eweti] % Yes- 91% Result
.. Descripion - PM | Tier1| Tier 2| Tier3 Area| PR | CLEC Resutt | CLEC ‘|Benchmar] 2Z-Value | Result 94%
Pre-Order Backend System Database Query Availability - PREMIS 4.1-01 - - - AR - 100.0% - 100.0% na - - b
Pre-Order Backend System Database Query Availability - CRIS 4.1-02 - - - AR - 00.0% - 00.0% na - - -
Pre-Order Backend System Database Query Availabiity - SORD 4.1-03 - - - AR - 00.0% - 00.0% na b d =
Pre-Order Backend System Database Query Availability - LFACS 41-04 - - - [ AR - 00.0% - 00.0% na - - b
Pre-Order Backend System Database Query Availabiiity - LOOPQUAL 4.1-05 - - - | AR - 00.0% : - 100.0% nfa - - -
% FOCs Rec. Within 5 Hours - Residence and Simple Business - LEX 50 L M M | AR ] 93.7% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes 99.2% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - LEX 5-02 L M M | AR B 100.0% 94.0% 0.00 Base<10 | 100.0% 94.0% 0.00 Base<10 [ 100.0% 94.0% 0.00 Base<10 N -
% FOCs Rec. Within 48 Hours - Complex Business {200+ Lines) - LEX 5-03 L M M | AR B n/a 95.0% na - na 95.0% n/a - na 95.0% n/a - N -
% FOCs Rec. Within 5 Hours - UNE Loop (1-49) - LEX 5-04 L M M | AR B 100.0% 95.0 0.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - LEX 5-05 L M M | AR] B n/a 95.0% na - nfa 95.0% n/a - n/a 95.0% na - Y -
% FOCs Rec. Within 5 Hours - Switch Ports - LEX. 5-06 L M M | AR B n/a 95.0% na - n/a 95.0% n/a - va 95.0% n/a - -
% FOCs Rec. Within 5 Hours - Siim Res/Bus LNP Only (1-19) - LEX 507 L M M|]AR] B 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes IN HIT
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP w loop (1-19) LEX 508 L {MIMTARL B | 1000% | 950% 0.00 Base<10 a 95 0% Na - 100.0% | 95.0% 0.00 Base<10 N -
% FOCs Rec. Wthin 48 Hours - LNP Onlly (20+ loops) - LEX 509 | L[ M| M]|AR]| B wa 95.0% a S a 95.0% na . a 95.0% wa S -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ logps) - LEX 5-10 L M M | AR B n/a 95.0% na - na 95.0% na - nfa 95.0% na - Y -
% FOCs Rec. Within 24 Hours - LN P Comp Bus (1-18 lines) - LEX 511 L M M | AR B 100.0% 94.0% 0.00 Base<10 | 100.0% 84.0% 0.00 Base<10 § 100.0% 94.0% 0.00 Base<10 {N -
% FOCs Rec. Within 48 Hours - INP. Comp Bus (20-50 lines) - LEX 5-12 L M M | AR B n/a 95.0% n/a - n/a 95.0% na - na 95.0% n/a - N -
% FOCs Rec. Negotiated - LNP Comp Bus (50+ lines) - LEX 513 L MIMIAR| B n/a 95.0% na - nia 95.0% na - n/a 95.0% n/a - N -
% FOCs Rec. Projects Negofiated - LEX 514 | - | -1 - {AR| B} 917% 55.0% 333 No 100.0% | 95.0% (5.00) Yes 100.0% | 95.0% (5.00) Yes |- HIT
% FOCs Rec. Within 5 Hours - Residence and Simple Business - EDI 5-15 L M M | AR B 99.8% 35.0% 0.00 Yes 99.9% 95.0% 0.00 Yes 99.1% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - £DI 5-16 L M MJ]AR] B n/a 34.0% nia - na 94.0% n'a - nfa 94.0% na - Y -
% FOCs Rec. Within 48 Hours - Complex Business {200+ Lines) - EDI 517 L M M AR B na 34.0% n/a - n/a 94.0% n/a - n/a 94.0% na - Y -
% FOCs Rec. Within 5 Hours - UNE Lt 1-49) - EDI 5-18 L MIMIARI B 100.0% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes 98.7% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - EDI 5-19 L M M | AR B n/a 35.0% na - n/a 95.0% n/a - n/a 95.0% na - Y -
% FOCs Rec. Within 5 Hours - Switch Ports - EDI 5-20 L M M | AR B n/a 95.0% na - n/a 95.0% na - n/a 85.0% na - Y -
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP Only (1-19) - EDI 5-21 L M M { AR B 97.7% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within § Hours - Sim Res/Bus LNF w loop (1-19)- EDI 5-22 L M M | AR 8 97.5% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 97.3% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - LNP Only {20+ loops) - EDI 6-23 L M M | AR B na 95.0% n/a - n/a 95.0% n/a - n/a 95.0% na - Y -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ loops) - ED} 5-24 L M M | AR B n/a 95.0% n/a - na 95.0% n/a - na 95.0% na - Y -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - EDI 5-25 L M M | AR B 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Base<10 § 100.0% .0% 0.00 Base<10 -
% FOCS Rec. Within 48 Hours - LNP Comp Bus (2050 lines) - EDI 5-26 L M M | AR B na 95.0% na - na 95.0% n/a - na .0% na - N -
% FOCs Rec. Negotiated - LNF Comp Bus {50+ lines) - EDI 5-27 L M M | AR B n/a 95.0% n/a - n/a 95.0% n/a - na .0% na - -
% FOCs Rec. Projects Negotiated - EDI 528 - - - J]AR] B 100.0% 95.0% (5.00) Yes 100.0% | 95.0% (5.00) Base<10 | 100.0% .0% (5.00) Base<10 |- -
% FOCSs Rec. Within 24 Hours - Residence and Simple Business - Man. 5-29 L M M | AR 8 99.8% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes 99.8% .0% 0.00 Yes N HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - Man. 5-30 L M M | AR B na 84.0% n/a - na 94.0% n/a - 100.0% 0% 0.00 Base<10 N -
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - Man. 5-31 L M M|AR] B n/a 95.0% na - nfa 95.0% nfa - n/a .0% na - N -
% FOCs Rec. Within 24 Hours - UNE Loop (1-49) - Man. 5-32 L M M | AR B na 94.0% n/a - n/a 94.0% n/a - 100.0% (6.00) Base<10 JY -
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - Man. 5-33 L M MJAR] B n/a 95.0% na - n/a 95.0% n/a - na n/a - Y -
% FOCs Rec. Within 24 Hours - Switch Ports - Man. 5-34 L M M | AR B n/a 34.0% n/a - n/a 94.0% n/a - n/a na - Y -
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP Only (1-19) - MAN 5-35 L M M AR 8 na 94.0% n/a - n/a 94.0% na - n/a na - Y -
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP w loop (1-19)- MAN 5-36 L M M | AR B 100.0% 94.0% (6.00) Base<10 na 94.0% n/a - 100.0% {6.00) Base<10 Y -
% FOCs Rec. Within 48 Hours - LNP Only (20+ loops) - MAN 5-37 LIM|MJAR] B na 95.0% nia - n/a 95.0% na - na na - Y z
% FOCs Rec. Within 48 Hours - LNP with loop (20+ loops) - MAN 5-38 L MiIMJ]AR| B n/a 95.0% na - na 95.0% va - wa va - Y o
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - MAN 5-39 L M M | AR B na 94.0% n/a - n/a 94.0% n/a - n/a n/a - -
% FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50 lines) - MAN 5-40 L M M | AR B n/a 95.0% n/a - na 95.0% n/a - na na - Y -
% FOCs Rec. Negotiated - LNP Comp Bus (50+ lines) - MAN 5-41 L M M | AR B na 95.0% n/a - n/a 95.0% n/a - n/a n/a - Y -
% FOCs Rec. Projects Negotiated - MAN 5-42 - - - | AR] B 0.0% 95.0% va - 0.0% 95.0% wva - 0.0% na - - -
% FOCs Rec. Within 6 Hours - xDSt-capable Loops - LEX (1-20 Loops) _ 5.1-01 L M - | AR B 100.0% 95.0% (5.00) Base<10 n/a 95.0% n/a - n/a n/a - Y -
% FOCs Rec. Within 14 Hours - xDSL-capable Loops - LEX (Over 20 Loops) 5.1-02 LM - |AR| B na 95.0% na - na 95.0% n/a - na na - Y -
% FOCs Rec. Within 6 Hours - Line Sharing - LEX (149 Loops) 5.1-0C - - AR | B 100.0% 95.0% (5.00) Base<10 n/a 95.0% na - na na - Y -
% FOCs Rec. Within 14 Hours - Line Sharing - LEX (Over 49 Loops) 5.1-04 - - AR B n/a 95.0% n/a - n/a 95.0% n/a - na na - Y -
% FOCs Rec. Within 6 Hours - xDSL-capable Loops - EDI {1-20 Loops) _ 5.1-056 L M - AR B 100.0% 95.0% {5.00) Yes 100.0% 95.0% (5.00) Yes 100.0% (5.00) Yes Y HIT
% FOCs Rec. Within 14 Hours - xDSL-capable Loops - EDI {Over 20 Loops) 5106 | L [ M| - 1AR] B na 95.0% na - na 95.0% a - na na - [Y e
% FOCs Rec. Within 6 Hours -Line Sharing - EDI (1-49 Loops} 5.1-07 - - - AR B 1000% | 95.0% (5.00} Base<10 | 100.0% 95.0% {5.00) Base<10 | 100.0% (5.00) Base<10 Y -
% FOCs Rec. Within 14 Hours - Line Sharing - EDI (Over 49 Loops) 5.1-08 - - - | AR B n/a n/a - na 95.0% n/a - na n/a - Y -
% FOCs Rec. Within 24 Hours - xDSL: ble Loops - Manual (1-49 Loops) 5109 ] L I M - |AR] B na n/a - na 95.0% na - 100.0% (5.00) Base<10 JY -
% FOCs Rec. Within 48 Hours - XDSL le Loops - Manual (Over 49 Loops) _ 5110 | L M - JAR] B na n/a - n/a 95.0% nja - na na - A1 -
% FOCs Rec. Within 24 Hours - Line Sharing - Manual (1-49 Loops) 5.1-11 - - - AR B n/a n/a - n/a 95.0% n/a - 100.0% (5.00) Base<10 JY -
% FOCs Rec. Within 48 Hours - Line Sharing - Manual (Over 49 Loops)_ 61-12 - - -|ARI B na na - n/a I na - na na - Y -
% FOCs Rec. Within " Days on ASR Requests - Interconnection Fac. & Trks 520 L L - AR B 100.0% 5.0 Yes 87.5% 75 Base<10 | 90.8% 4.1 No {f¥ -
% FOCs Rec. Within "x" s on ASR Requests - Unbundled Ded. Trans. - DS1 5.2-02 L L - AR|] B 100.0% -5.0 Base<10 | 100.0% -5.0 Base<10 na n/a - -
% FOCs Rec. Within "x" Days on ASR R s - Unbundied Ded. Trans. - DS3 203 | L L - |AR] B va na - na na - n/a na - Y -
% FOCs Rec. Within "x” Days on ASR Requests - Projects 52-04 - - - JAR] - 100.0% -50 Base<10 § 100.0% 5.0 Yes 100.0% -5.0 Yes ) HIT
Averi Time to Return FOC (Hours) - Mech Rec'd No LSC Intervention - LEX 6-01 - - - AR - 0.0 n/a - 0.0 na - 0.0 n/a - - -
JAverage Time to Retumn FOC (Hours) - Mech Recd No LSC intervention - EDI 6-02 - - - AR - 0.2 na - 02 na - 0.2 n/a - - -
verage Time to Retumn FOC (Hours) - Mech Rec's With LSC Intervention - LEX 6-03 - - - AR} - 20 n/a - 21 n/a - 23 na - - -
Avel Time to Retum FOC (Hours) - Mech Rec's With LSC Intervention - EDI 6-04 - - - AR - 29 n/a - 2.8 n/a - 3.2 n/a - - -
Average Time to Retum FOC (Hours) - Manually Rec's and FOGC'S via FAX 6-05 - - - AR - 13.2 n/a - 7.5 nfa - 7.6 na - - -
CONFIDENTIAL
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Version 1.7 | May-01 Jun1 Jul-01 Overall
— SWBT/ ] %Yes- 92% A1 swBT/ % Yes - 93% SWBT) % Yes - 91% Result |
Description M| Tier Tiﬂr ML\E ﬁ'_ﬁ Benchmark| Z-Vae | Result |  GLEC |Banchman} Z-Value Resut | .CLEC Bel Result 94%
Average Time to Return DSL FOC (Hours) - Mech Rec'd No LSC Intervention - LEX | 6.1-01 - - - AR - 0.0 i : n/a - na n/a - - - -
Average Time to Return DSL FOC (Hours) - Mech Rec'd No LSG Intervention - EDI 6.1-02 - - - AR - 0.2 na - 0.2 n/a - - - -
Average Time to Return DSL FOC (Hours) - Mech Rec's With LSC intervention - LEX| 6.1-03 - - - | AR 3.4 na - n/a na - - - -
Average Time to Return DSL FOC (Hours) - Mech Rec’s With LSC intervention - EDI | 6.1-04 - - - AR - 1.9 na - 23 na - - - -
Average Time to Retum DSL FOC _(Hours) - Manually Rec's and FOC's via FAX 6.1-05 - - - AR - na na - n/a n/a - - - -
% Mech. Completions Returned Within One Day - LEX 7.1-01 L - L AR B 99.3% 97.0% 0.00 Yes 99.7% 97.0% 0.00 Yes Yes N HIT
I% Mech. Compietions Returmed Within One Day - EDI 7102 | L | - | L [ART B | 094% | 97.0% 0.00 Yes 996% | 97.0% 0.00 Yes Yes N HIT
Percent Rejects - LEX G0 -1 - - | ART - 39.5% va - na - - - -
Percent Rejects - EDI 9-02 - - - AR - 32.6% na - na - - - -
% Mech. Rejects Retd within One Hour of Receiptin LASR - LEX 10-0 L - - AR B 99.5% 97 .0% (2.54) Yes 100.0% 97.0% _(3.00) Yes Yes Y HIT
% Mech. Rejects Retd within One Hour of Receipt in LASR - EDI 10-02 L - - AR B 99.8% 97.0% {2.77) Yes 98.8% 97.0% (1.80) Yes Yes Y HIT
% Manual Rejects Recd Electronically and Refd Within Five Hours 101011 € - - |ART B 99.8% 0.00 Yes ] Yes Yes N HIT
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Jeopardies Prev Called R| 102-011 - - - VAR - 25% n/a - - - - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Facilities Jeopardies 10202 ] - - - JAR]T - 1.0% n/a - - - - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Other SWBT Caused Jeop 10.3-03 - - - | AR 0.0% na - - - o d
% Orders That Recd SWBT Caused Jeopardy Notificaiton - CLEC/EU Caused Jeopa 10.2-04 | - - - AR - 1.7% na - - - o -
Time to Refum Mechanized Rejects (Howrs) - LEX 1101 | - N - AR - 0.03 n/a . . - 5 -
me to Return Mechanized Rejects (Hours) - ED! 11-02 - - - AR - 0.19 n/a - - - - i
ime to Return Manual Rejects Recd via LEX or EDf .1-01 - - - AR B 2.2 0.00 Yes Yes Yes IN HIT
Ave SWB-caused Jeopardy Notification Interval - Jeopardies Prev Called Rejects 1201 - - - TART - 01 na - - -k -
Ave SWB-caused Jeopardy Notification Interval - Faciliies Jeopardies 2021 - - - |AR] - 22 nfa - - - - -
ve SWB-caused J Notification Interval - Other SWBT Caused Jeopardies 112037 - - - AR - 0.0 na - - - - -
Ave SWB-caused Jeopardy Notification Interval - CLEC/EU Caused Jeopardies 11204 | - - - | AR{ - 8.6 na - - - - -
Mechanized Provisioning Accuracy 1201 [ L | L | - [AR| P | 976% 94.1% (11.65) Yes Yes Yes_ |- HIT
% Provisioning Accuracy for non-fiow through orders 121011 H - - AR B 94.4% 95.0% 0.58 Yes Yeos Yes - HIT
Order Process % Flow Through - EASE 301 | LI ] HIAR] P ] 995% Yes Yes Yes |- H
Order Process % Flow Through (Through SORD Distribution) - EASE - Resale POTS | 13-01.1 | - - - AR ] - n/a - - - - -
Order Process % Flow Through {Through SORD Distribution) - EASE - Specials 13-01.2 - - - AR na - - - - =
Order Process % Flow Through - LEX 13-02 L HIAR] P 76.5% 89.1% 19.82 No No Yes |- MISS
Order Process % Flow Through (Through SORD Distribution) - LEX - Resale POTS | 13-02.1 | - - - AR - na - - z - =
Order Process % Flow Through (Through SORD Distribution) - LEX - UNE Combos | 13-02.2 1 - - - AR - nia - - - - =
Order Process % Flow Thi h (Through SORD Distribution) - LEX - Specials 13-023 [ - - - AR - n/a - - - - -
Order Process % Flow Through (Through SORD Distribution) - LEX - UNE Loop__ 13024 - - - AR - n/a - - - - -
Order Process % Flow T h {Through SORD Distribution) - LEX - DSL Loop 13-02.5 - - - AR - na - - - - b
Order Process % Flow Through (Through SORD Distribution) - LEX - Other 13026 | - N - AR - n/a - - - - -
Order Process % Flow Through - EDI 1303 L H] HTART P 98.4% Yes Yes yes |- HIT
Order Pracess % Flow Through (Through SORD Distribution) - EDI - Resale POTS 3-03.1 - - - AR - na - - - - b
Order Process % Fiow Th h (Through SORD Distribution) - EDI - UNE Combos 3-03.2 - - - AR - n/a - - - - b
Order Process % Flow Through (Through SORD Distribution) - EDI - Specials 3033( - N T | AR - n/a N T N N .
Order Process % Flow Through (Through SORD Distri bution) - EDi - UNE Loop 3034 - - - AR - na - - - - b
Order Process % Flow Through (Through SORD Distri bution) - EDI - DSL Loop 3035] - - - | AR - na - - - - -
Order Process % Flow Through (Through SORD Distribution) - EDI - Other 3036] - - - { AR - n/a - - - - bd
Overall % LSR Process Flow Through - EASE 31-01] - - - | AR - 96.9% - - - - =
Overall % LSR Process Flow Through (Through SORD Distribution) - EASE - Resale P13.1-01.1] - - - AR - n/a - - - - hd
Overall % LSR Process Flow Through (Through SORD Distribution) - EASE - Speciald13.1-01.2] - - - AR} - na - - - - b
Overall % LSR Process Flow Through - LEX 3102 - - - AR - 44.0% - - - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - Resale PO13.1-02.] - - - AR - na - - - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - UNE Cor 13.1-02.2] - - - { AR - n/a - - b o hd
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - Specials 0231 - - - | AR - na - - - - >
[Overall % LSR Process Flow Through (T h SORD Distribution) - LEX - UNE L 1-02.4] - - - AR - na - - - - e
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - DSL Lood 13.1-02.5] - - - [ART - n/a - - - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - Other 3.1-026] - - - | ARE - na - - - - b
Overall % LSR Process Flow Through - EDI 13.1-03 - - - AR - 62.7% - - - - -
Overall % LSR Process Flow Through (Tt h SORD Distribution) - EDI - Resale P(}13.1-03. - - - | AR - n/a - - - - -
Overall % LSR Process Fiow Ti (Tl h SORD Distribution) - EDI - UNE Comp13.103.2] - - - | AR - n/a - - - - -
Overall % LSR Process Flow Through (Thi h SORD Distribution) - EDI - Specials . 1-03.. - - - AR - wa ~ - - - -
Overall % LSR Process Flow Through (11 h SORD Distribution) - EDI - UNE Lood13.1.03.4] - . - VAR - Va - - - - -
Overall % LSR Process Flow Tl Through SORD Distribution) - EDI - DSL Loop]13.1-03.5] - - - | ART - n/a - - - - -
Overall % LSR Process Flow Through (Thy h SORD Distribution) - EDI - Other 13.1-03.6] - - - AR - na - - - - -
Billing Accuracy - CRIS Usage Bill Audit 140 [ -1 -lco{ P [ 000% Yes 0.00% Yes Yes_ [- HIT
il Bill Audit 14.02 - - | CO[ P | 000% Yes 0.00% X ; Yes Yes |- HIT
Accuracy - CRIS Bill Audit 14-0C - - - 1CO| P 0.00% Yes 0.00% 0.00% 0.00 Yes X Yes_ |- HIT
% of Accurate and Complete Formatted Mech. Bills Via EDJI 1501 L H - AR B 100.0% Yes 100.0% 99.0% 0.00 Yes 100.0% 99.0% 0.00 Yes N HIT
of Accurate and Complete Formatted Mech. Bills Via BDT 502 L H - |AR] B 100.0% Yes 100.0% | 99.0% {1.00 Yes 100.0% | 989.0% (1.00) Yes HIT
Records Transmitted Correctly 16-01 L - - CO B 100.0% Yes 100.0% 95.0% (5.00; Yes 100.0% 95.0% 5.00) Yes IY HIT
Biling Completeness 170 LI M] - J]COl P | 993% Yes 99.4% (1731 Yes 99.4% | 99.0% (28.44) Yes |- HIT
Service Order Posting - CABS 7401 - | - | - [CO[ - | 986% - 99.1% na . n/a B -
Service Order Posting - CRIS 17.1-02 - - - CO - 98.1% : n/a - 98.5% na - n/a - - -
CONFIDENTIAL
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SWET/ | % Yes- _ 92% SWBTI | %Yes- _ 93% SWBTI | %Yes-  91% Resuit
i Description PM - |Tier 1} Tier2| Tier3 Benchmark] Z-Vaive | Resut | :CLEC |Benchmark] ZVawe - | Resut | CLEC |Benchmark| ZValue | Resut 12] 94%
Mechanized Electronic Biling Timeliness EDI (Wholesals Bill 1801 | L1 HI MIARLI B Y 1000% | 950% 0.00 Yes 100.0% | 95.0% 0.00 Yes 100.0% | 950% 0.00 Yes N AT
Mechanized Electronic Biling Timeliness BDT (Wholesale Bill] 1802 | L | H| M| AR| B 92.0% 95.0% 3.02 No 100.0% | 95.0% (5.00) Yes 100.0% | 95.0% (5.00) Yes  |Y HIT
Daily Usage Feed Timeliness 1901 | - T | - [col B 99.0% 95.0% 6.00 Yes 978% [ _95.0% 0.00 Yes 988% | 950% 0.00 Yes N HIT
LSC Grade of Service (GOS) - Dallas 201 | - I H] - ]colp 58.3% 89.9% 3365 Yes 97.8% | 63.99 (78.70) Yes 97.86% | 799% 47.00) Yes |- HIT
LSC Grade of Service (GOS) - Alliance 202 | - [ H] -{CO| P | 980% 89.9% (42.06 Yes 97.8% | 63.9% (106.31) Yes 97.9% | 79.9% 66.12 Yes_ |- HIT
LSC Grade of Service (GOS) - Gateway 203 | - [ H| -]co| P 38.7% 89.6% (38.76) Yes 984% | 63.9% (82.78) Yes S97.7% | 79.9% 51.82) Yes |- HIT
LSC Grade of Service (GOS) - Arbors 204 L - H [ -lcolP 71% | 89.9% | (3297 Yes 970% | 639% ($3.17) Yes | 965% | 79.9% 56.74 Yes |- HIT
% Busy in the LSC - Dallas 2301 | -1 LT - [COT P ] 00% 46% | _(26.48 Yes 0.0% 5.2% (26.28) Yes 0.0% 5.8% 26.09) Yes I HIT
% Busy in the LSC - Alliance 2302 | - [ L[ -lco|Pp 0.0% 46% (34.49 Yes 0.0% 52% (35.61) Yes 0.0% 5.8% (36.62) Yes |- HIT
% Busy in the LSC - Gateway 2303 | - | L | -lcotp 0.0% 4.6% (29.16 Yes 0.0% 5.2% (27.11) Yes 0.0% 5.8% (28.90) Yes | HIT
% Busy in the LSC - Arbors 2304 - L - [COT P 0.0% 4.6% (30.39) Yes 0.0% 5.2% (31.81) Yes 0.0% 5.8% (34.00) Yos | HIT
LOC Grade of Service - Maintenance 2501 | - | H] - JCO[ P [ 89.9% 86.7% (26.77) Yes 63.0% | 69.7% 3668 No 79.9% | 76.7% (21.00) Yes |- HIT
LOC Grade of Service - Provisioning DSL 2502 | - | H] - {CO|l B [ 976% 90.0% (7.63) Yes 905% | 90.0% 0.88) Yes 943% | 900% [EED) Yes v HIT
LOC Grade of Service - Provisioning-Other 2503 | - [ H] -|col B[ 968%% 90.0% 8.87 Yes 85% | 900% 4152 No 926% | 90.0% (2.58) Yes |Y i
% Busy in the LOC - Maintenance 2601 | - | L | -]coO|P 0.1% 0.9% (25.86) Yes 0.1% 6% (3577) Yes 0.0% 06% (21.20) Yes |- HIT
% Busy in the LOC - Provisioning-DSL 2602 | - L CO| B 0.0% 1.0% {1.00) Yes 0.0% 0% {1.00) Yes 0.0% 1.0% “(1.00) Yes Y HIY
% Busy in the LOC - Provisioning-Other 2603 | - I L[| -[col B 0.1% 1.0% (0.54 Yes 0.0% 0% 1.00) Yes 0.0% 1.0% 1.00 Yes Y HIT
Mean Install_interval-Field Work-Res. 2701 | H| H | H[AR| P 2.2 3.3 (6.88) Yes 30 37 4.67) Yes 25 35 ~(6.66) Yes |- HIT
Mean Install. IntervalF ield Work-Bus. 2702 | HI H] H]AR[ P 46 40 0.44 Yes 3.0 44 0.97) Yes 28 3.9 122 Yes |- HIT
Mean Instali. Interval-No Field Work-Res. 2703 | H| HI HIAR| P 0.05 0.67 (25.19) Yes 0.04 0.68 (31.42) Yes 0.06 063 (30.53) Yes |- HIT
Mean Install. Interval-No Field Work-Bus. 2704 | H| H| H]AR| P 037 0.65 0.77 Yes 0.61 0.61 0.00 Yes 0.25 0.60 77 Yes I HIT
Mean install Interval-Fieid Work-UNES 27056 | H|{ H| HIAR| P 28 35 (0.38) | Base<iOf 2.7 39 [0.72) Base<10 30 36 (1.06) Yes_ |- -
Mean Install. Interval-No Field Work- UNEs 27-06 H H H]ARI P 0.18 0.67 (6.44) Yes 0.21 0.67 (7.52) Yes 0.19 0.63 {12.62) Yes |- HIT
% Install. within Customer Requested Due Date-Field Work-Res. 2801 | - - | - [AR| P | 9%65% 92 1% (4.20) Yes 929% | 89.9% (2:60) Yes 943% | 89.3% (393 Yes |- HIT
% Install_within Customer Requesied Due Date-Field Work-Bus. 2802 | - | - |ARJ] P | 909% 91.9% 0.7 Yes 100.0% | 93.1% (1.09) Yes 960% | 912% (0.85 Yes |- HIT
% Install. within Customer Requested Due Date-No Field Work-Res. 2803 | - - ~ | AR | P [ 100.0% | 99.9% (0.95) Yes 100.0% | 100.0% 0.03 Yes 100.0% | 99.7% (395 Yes |- HIT
% Install. within Customer Requested Due Date-No Field Work-Bus. 2804 | - - - AR P | 100.0% | 99.7% (0.58) Yes 100.0% | 99.5% (0:68) Yes 956% | 99.9% 7.46 No |- HIT
% Install. within Customer Requested Due Date-Field Work-UNEs 2805 | - B - [AR| P | 833% 92.0% 0.79 Base<10 | 100.0% | 908% (1.01) Yes 952% | 89.8% (1.16) Yes |- HIT
% Install. within Customer Requested Due Date-No Field Work. UNES 2806 | - [ - T {ARI P I %59% 99.9% 0.26 Yes 100.0% | 99.9% (0.72) Yes 100.0% | 997% (2.19) Yes |- HIT
% POTS/UNE-P Installs Confirmed by FOC within CROD - Resale - Fiekd Work 2807 | - | - - AR - 17.6% : /a - 14.9% Va N 24.8% a - - -
% POTS/UNE-P Installs Confinmed by FOC within CRDD - Resale - No Field Work 7808 1 - | AR[ - 33% va B 33% n/a . 31% Wa - - -
% POTS/UNE-P Installs Confimed by FOC within CRDD - UNE Combo - Field Work | 28-09 - - AR 33.3% na - 50.0% n/a - 18.0% n/a - - -
% POTS/UNE-P installs Confirmed by FOC within CRDD - UNE Combo - No Fieild Wq_28-10 | - - - | AR - 2.7% : na - 31% nja N 34% va - - -
% SWBT Missed Due Dates - Field Work-Res. 2601 | H| H] H]AR[ P 34% 7.2% (4.00) Yes 6.6% 92% (2.44) Yes 54% 9.7% @72 Yes |- HIT
% SWBT Missed Due Dates - Field Work-Bus. 2602 | HI H| HIAR[ P 9.1% 7.0% 6.37 Yes 0.0% 6.0% (1.13) Yes 37% 76% (0.77) Yes |- HIT
% SWBT Missed Due Dates - No Field Work-Res. 2903 | H] H | HIAR| P I 028% 0.30% (0.36) Yes 0.12% | 0.29% (2.82) Yes 009% | 0.34% (3.80) Yes |- HIT
% SWBT Missed Due Dates - No Field Work-Bus. 2004 | H| H [ HIAR| P 6813% 0.37% 1217 No 0.29% | 013% 0.80 Yes 196% | 0.17% 299 No |- MISS
% SWRBT Missed Due Dates - Field Work-UNES 2905 | HI H| HIAR| P 0.0% 7.2% (0.83) | Base<i0] 0.0% 83% (1.00) Yes 21% S1% (1.69) Yes_ |- HIT
% SWBT Missed Due Dates - No Field Work-UNES 2006 | H | H | H[AR] P [ 000% 0.30% (1.54 Yes 000% | 027% (1.40) Yes 0.06% | 0.32% (182) | vYes | HIT
% SWBT Missed Due Dates Due to LOF - Res. 30-0 - -~ | - [AR[ P 1.8 4.5% 3.47) Yes 1.3% 4.6% (4.28) Yes 16% 5.2% (4.26) Yes |- HIT
% SWBT Missed Due Dates Due to LOF - Bus. Z - "1 - |[AR[ P 1.5% 5.5% 0.27) Yes 0.0% 5 1% (1.03) Yes 37% 6.2% (054 Yes_ |- HIT
% SWBT Missed Due Dates Due to LOF - UNEs 300 - - C AR P 0.0% 49% 068) | Base<i0 ] 0.0% 48% (0.74) Yes 2.1% 5.5% (1.04 Yes_ |- HIT
% SWBT Missed Due Dates Due to LOF - Res. > 30 Days. 3004 | - | - AR P 0.0% 5.5% 0.90) Yes 0.0% 3.7% (0.62) Yes 0.0% 3.2% 0.60 Yes |- HIT
% SWBT Missed Due Dates Due o LOF - Bus. > 30 Days 3005 | - - | - TAR[ P 0.0% 13.1% 0.39) | Base<10 a 22.7% a . 0.0% 9.6% (0.33 Base<10 |- -
% SWHT Missed Due Dates Due to LOF - UNEs > 30 Days 3006 | - | - - LART P n/a 8.3% a B a 95% a N 0.0% 5.2% (024 Base<10 |- -
% SWBT Missed Due Dates Due to LOF - Res. > 90 Days 3007 | -1 -1 - [AR[ P 0.0% 10% 0.3 Yes 0.0% 0.3% (0.18) Yes 0.0% 0.0% 0.00 Yes_ |- HIT
% SWBT Missed Dus Dates Due 10 LOF - Bus_ > 90 Days _ 3008 | - - | - [AR[ P 0.0% 06% (0.08)__| Base<10 a 1.4% a - 0.0% 0.0% 0.00 Base<10 |- -
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Days 3009 | - - | - [AR[ P va 0.8% a - a 0.6% a s 0.0% 0.0% 0.00 Base<10 |- -
Avg. Delay Days due 1o LOF - Res. 1-0 - - [ AR| P 9.5 27 (0.84) Yes 9.8 11.9 (0.60) Yes 93 0.4 (0.43) Yes |- HIT
Avg, Delay Days due to LOF - Bus. 102 | - | -1 - [AR[ P 26.0 34 0.90 Base<i0 ] __na 22 na s 0 36 (0.84) | Base<10 ] 5
(Avg. Delay Days due to LOF - UNEs 31-03 - - - AR P n/a 30 na - n/a 15.1 n/a - .0 1.4 (0.88) Base<10 {- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-Fiold Work 3201 | M| - [ L [AR[ P 25 56 (1.49) Yes 56 5.2 0.53 Yes 6.1 63 0.13) Yes |- HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-Field Work P02 M| - |[L[AR] P 40 6.8 (028) | Base<i0 n/a 75 ) 5 a 54 wa - - -
vg. Delay Days for SWBT Caused Missed Due Dates - Res -No Fieid Work 3203 | M1 - [ LIART P 66 44 0.87 Base<10 ] 113 44 2.81 Base<i0] 8.7 52 0.72 Base<10 |- -
JAvg. Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work 3204 | M| - L TAR] P nia 13.8 a . 3.0 7.0 {0.38) Base<10 1.0 44 (0.77) | Base<10 | -
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work 32-05 M - L ]AR] P na 5.7 n/a - na 54 n/a - n/a 6.2 n/a - - -
vg. Delay Days for SWBT Caused Missed Due Dates - UNES-No Field Work 320 I M| - | LIARL P va 52 Wa - na 35 a N 10 51 {051) | Base<10 |- -
% Trouble Reports Within 10 Days of install_- Res__N&T Orders-Field Work 3501 | H] H| H[AR[ P 2.8% 4.8% 2.53 Yes 3.1% 46% (0.63) Yes 3.0% 42% (1.49) Yes |- T
% Trouble Reports Within 10 Days of install. - Bus.-N&T Orders -Field Work 3502 | H| HI H|AR][ P 0.0% 2.7% (0.76) Yes 53% 3.0% 0.57 Yes 7.1% 2.4% 173 No | HIT
% Trouble Reports Within 10 Days of Install. - Res.-N&T Qrders -No Fieid Work 3503 | H H HI1ART P 2.5% 4.6% (4.93) Yes 32% 5.4% 474 Yeos 3.0% 5.0% (4.23) Yes |- HIT
% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -No Field Work 3504 | H| HI H[AR| P 6.7% 2 3% 1.07 Yes 0.0% 1.7% 0.45 Yes 0.0% 21% (0.51) Yes |- HIT
% Trouble Reports Within 10 Days of Install_- Res.-C Orders-Field Work 3505 | H] H| H [AR| P | 500% 5.4% 773 Base<10] 00% 5.4% 0.34 Base<10| 16.7% 2.5% 217 Base<10 |- -
% Trouble Reports Within 10 Days of Install. - Bus.-C Orders -Field Work 3506 | HI H| HIAR| P 0.0% 4.5% (0.22) | Base<i0| 0.0% 3.3% 0.1 Base<10}) 0.0% 50% 0.23) | Base<10 |- -
% Trouble Reports Within 10 Days of install. - Res.-C Orders-No Fisld Work 3507 | H] H| H] AR P 03% 11% (5.76 Yes 0.5% 1.4% (5.27) Yes 0.6% 1.3% 485 | Yes [ HIT
% Trouble Reports Within 10 Days of Instail_- Bus.-C Orders-No Fieid Work 3508 | H| H| H]|AR| P 0.0% 6% (1.28)_ Yes 0.5% 17% (114 Yes 0.0% 5% 0.76) Yes |- HIT
% Trouble Reports Within 10 Days of Install. - UNE-NET Orders-Field Work 35-09 H H HIAR] P nja 4.2% na - nia 4.2% n/a - na 3.7% na - - -
% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders -No Fieid Work 3510 { H| H | HIAR] P /a 4.5% va B TVa 52% a - va 48% Wa - - -
% Trouble Reports Within 10 Days of Install.- UNE-C Orders-Field Work 3511 | H| H] H|[AR] P 0.0% 5.0% (069 | Base<10] 0.0% 46% (0.73) Yes 6.3% 3.5% 1.01 Yes |- HIT
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Version 1.7 May-01 L Juns01 Jul01 T T Overaii
SWET/ | %Yes-  92% SWBI. | % Yes- 93% sweT/ | %Yes-  91% |} Result']
i PM.. | Tier 1] tier2| Tier3| Area| PB | CLEC |Benchmark] ZValue | “Resut | CLEC ‘|Benchmark| ZVaiue | Resut | CLEC |Benchmark] 2Z-Value | Resut Jz] 94%
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-No Field Work 31 { HIH] H|AR| P 0.4% 1.2% 2.03) Yes 0.4% 1.4% 12.20) Yes 16% 1.3% 0.85 Yes |- HIT
% UNE-P Trouble Reports On The Compietion Date 351011 - - - {AR] - 0.0% [ na - 08% [ £ na - 0.9% na - - -
% No Access - Field Work - Res. 3601 | - - -|AR[ P 0.5% 2.0% (2.13) Yes 1.1% 2.0% (1.76) Yes 1.3% 22% (1.58) Yes |- HIT
% No Access - Fieid Work - Bus. %602 | - - - AR P 0.0% 22% (0.71) Yes 50% 21% 0.90 Yes 0.0% 2.7% (0.87) Yes_ |- HIT,
% No Access - Field Work - UNES 3603 | - N - [ART P 0.0% 2.1% (0.44) Base<10 | 0.0% 2.0% (0.47) Yes 0.0% 2.3% 1.07 Yes I- HIT
Trouble Report Rate - Res. 37-0 - - [ HIAR| P 19% 3.0% (11.28) Yes 21% 32% (10.66) Yes 2.2% 32% (9.46) Yes |- HIT
rouble Report Rate - Bus. 37-02 - - | HTAR| P 0.6% 1.2% (3.10) Yes 0.8% 1.2% 2.51) Yes 1.2% 1.3% (0.44) Yes | HIT
Trouble Repact Rate - UNE Loop and Porf Combinafions 3703 | - - T HIAR| PJ 10% 2.5% (712) | Yes 0.9% 26% (7.87) Yes 15% 26% | (560 | VYes |- HIT
Trouble Report Rate Net of Install. & Repeat Rpfs. - Res. 37101 | H| H | - TAR| P 1.5% 25% (11.35) Yes 1.5% 2.6% (12.33) Yes 1.6% 26% (10.66) Yes |- HIT
Trouble Report Rate Net of Install. & Repeat Rpts_- Bus. 371-02| H | H | - [AR| P 0.6% 1.0% (271 Yes 0.6% 1.0% (2.55) Yes 1% 1% (0.26) Yes |- HIT
Trouble Report Rate Net of install. & Repeat Rpts. - UNE Loop and Port Gomb. 371 03[ HI{ H| - [AR] P 0.5% 2.0% (6.04) Yes 0.8% 2.1% (6.73) Yes 1% 22% (6.16) Yes_ |- HIT
% Missed Repair - Res.-Dispatch 3801 | HI H| HJAR] P 35% 4.1% (0.24) Yes 1.0% 5.0% (5.10) Yes 2.7% 5.3% (3.30) Yes I HIT
% Missed Repair - Bus.-Dispatch 302 [ H| H| H[AR| P 97% 9] (0.04 Yes 184% | 122% 1.16 Yes 57% 11.0% | (1.24) Yes | HIT
% Missed Repair - Res.-No Dispatch B03 [ R H ] H]ARLP 0.0% 0.5 (0.46) Yes 52% 0.4% 5.88 No 1.9% 0.3% 1.9 [ MISS
% Missed Repair - Bus -No Dispaich B4 HIHRTITHTART P 00% 1.4% (017) Base<10] 0.0% 2.0% {0.20) Base<10] 0.0% 0.8% (0.18) | Base<10 |- -
% Missed Repair - UNEs - Dispatch 3305 | HI H ] H[AR]| P 3.3% 5.0% (0.60) Yes 6.9% 6.1% 0.25 Yes 4.5% 6.2% (0.72) Yes I- AIT
% Missed Repair - UNEs - No Dispatch 3806 | H] H| H[AR|] P 0.0% 06% (0.18) [ Base<10} 0.0% 0.5% 019 Base<10 | _0.0% 0.4% (0.22) Yes |- -
Receipt to Clear Duration - Res _-Affecting Service-Dispatch 36-01 H H H AR P 12.2 228 (3.07) Yes 15.0 26.6 (3.65) Yes 112 26.2 (216) Yes |- HIT
Receipt to Clear on - Bus.-Affecting Service-Dispatch 3002 [ HI H]H|ARTP 6.2 1.0 (0.50) Base<tO] 242 1.0 201 Base<10 6.0 10.6 0.72) Yes I -
Receipt to Clear Duration - Res -Affecting Service-No Dispatch 3603 | H | H HI1AR| P 0.1 56 (0.68) Base<10 3.4 54 0.27) Yes 57 54 0.02 Base<10 |- -
Receipt to Clear Duration - Bus_-Affecting Service-No Dispatch 39-04 H H H AR P na 5.0 na - na 42 na - va 28 na - - -
Receipt to Clear Duration - Res -Out of Service-Dispatch 905 | HI HI HJ]AR| P 113 14.7 {5.04) Yes 12.0 165 (6.52) Yes (K] 17.2 (8.63) Yes |- HIT
Receipt to Clear Durafion - Bus_-Out of Service-Dispatch 9-06 | H1 H|{ H]|AR]| P 59 74 (0.61)_ Yes 5. 87 (1.36) Yes 9.7 7.9 0.81 Yes I HIT
Receipt to Clear Duration - Res.-Out of Service-No Dispatch 3507 | H H HAR]| P 14 34 (0.94) Yes 56 31 2.03 No g1 37 312 No |- MISS
Receipt to Clear Duration - Bus -Out of Service-No Dispaich 3908 | H| H| H[AR[ P 56 1.8 155 Base<10 0.2 2.7 (0.39) Base<10 04 16 0.38) | Base<10 |- -
Receipt to Clear Duration - UNEs-Affecting Service-Dispaich 3309 [H| H|[H[AR[ P 67 211 (2.39) Yes 10.8 24.4 (1.89) Yes 72 237 (0.54) Yes_ I HIT
Receipt to Clear Duration - UNEs-Affecting Service-No Dispatch 3810 | H| H [ H|[AR| P 83 56 0.16 Base<i0 | 56 53 6.02 Base<10 44 52 0.75 Base<10 |- -
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 39-1 H H HAR] P 128 13.5 {0.29) Yes 84 15.3 (2.55) Yes 34 15.7 (1.18) Yes |- HIT
Receipt to Clear Duration - UNEs-Out of Service-No Dispatch 3912 | H| HIHIAR( P 0.9 33 (0.40 Base<10 3.7 31 0.16 Base<10 0.5 35 0.79) | Base<i0 {- -
% Out of Service Less than 24 Hours - Res. 40-0 M , " [ART P | 950% 92.2% (2.58) Yes 956% | 89.1% 5.25) Yes 964% | 89.1% (6.08 Yes |- HIT
% Out of Service Less than 24 Hours - BUS. 40-02 | M | - _ JAR| P | 1000% | 9/6% (0.78) Yes 100.0% | _97.2% (0.88) Yes 978% | 97.7% (0.05) Yes |- HIT
% Out of Service Less than 24 Hours - UNEs 4003 | M | - T [AR| P | 895% 93.0% 0.85 Yes 951% | 90.3% (1.04) Yes 91.9% | 90.4% (0.46) Yes |- HIT
% Repeat Reports - Res. 4401 | HI{ H|I HJAR| P 5.0% 9.8% (3.89) Yes 6.6% 10.4% (3.07) Yes 6.2% 9.8% {3.03) Yes |- HIT
% R R - Bus. 41-0z H H H|AR] P 45% 76% 0.54) Yes 3.6% 9.2% (1.03) Yes 11.6% 7.9% 0.91 Yes |- HIT
% Repeat Reporis - UNEs 410 HI|HTHTAR] PJ 35% $.5% 154) | Yes 40% [ 102% (1.45) Yes 2.1% 9.5% (2.49) Yes |- HIT
Ava. Install. Interval - VGPL 430 H]lH|HIAR]| P 30 78 0.45) | Base<i0 n/a 161 a . 00 72 {0.90) | Base<10 f- -
Avg. Install. Interval - DSL 4302 | H | HI H|AR] P a a n/a - n/a va /a - n/a na na - - -
Avg. Install. Interval - DDS 4303 H H HTAR[ P n/a a n/a - n/a Va na - 9.0 n/a na - - -
[Avg. Install. interval - DS1 4304 | H{ H|{ HJAR| P a 1.0 n/a - a na a s va 9.0 Wa - - -
Avg. Install. Interval - DS3 43-05 H H H AR P na n/a na - n/a n/a a - na na na - - -
[Avg. Install, Interval - ISON/BRI 4306 | H|{ H[ HIAR| P na 84 a - na 0.0 n/a - n/a 86 Va - - -
Avg. Install. Interval - ISDN/PR] 4307 | H H| H[AR] P 81.0 6.0 119.31 Base<10 n/a 16 a - na 103 va - - -
Avg. Install. Interval - ISDN/Combo 308 | HIHITHIARL P va_ | 84 a - a 00 a - va 8.6 n/a - - -
% Installations Completed Within 20 Days - VGPL 44-D - - - [AR| P 0.0% 68.1% 145 Base<10 nfa 653% a - 1000% | 91.1% {031) | Base<i0 |- -
% It ions Compl Within 20 Days - DSL 44-02 - - - |AR} P nla nfa n/a - na n/a n/a - n/a n/a nia - - -
% Installations Completed Within 20 Days - DDS 44-03 - - - |AR} P na na na - na na na - 0.0% n/a na - - -
% Installations Completed Within 20 s - DS1 44-04 - - - AR P na 100.0% n/a - n/a n/a na - n‘a 100.0% n‘a - - b
% Instailations Completed Within 20 Days - DS3 4405 | - - - [AR| P a na a B va n/a a - a na nfa - - -
EAT ions Completed Within 20 Days - ISDN/BRI 4406 | - . - AR P nfa 78.1% n/a - a 81.3% n/a - n/a 87.7% Va - - -
% Installations Completed Within 20 Days - ISDN/PRI 407 | - - - AR P 0.0% 100.0% 35.45 Base<10 va 68 5% na B va 788% a - 5 -
% Installations Compisted Within 20 Days - ISDN/Combo 4408 | - - - [AR| P va 78.1% a - na 81.3% Wa - na 87.7% n/a - - -
% SWBT Caused Missed Due Dates - VGPL 450 H| HIHIAR]| P 0.0% 10.0% 0.33) Base<10 na 1.7% n/a N 0.0% 0.1% (0.04) [ Base<10 |- -
% SWBT Caused Missed Due Dates - DSL 4500 H| H|[H[AR]L P a 7.5% n/a - n/a 4.2% n/a - n/a 0.5% va - - -
% SWBT Caused Missed Due Dates - DDS 45-03 H H H]AR] P na n/a na - na 0.0% n/a - 100.0% n/a na - - -
% SWHBT Caused Missed Due Dates - DS1 45-04 H H H | AR P na 0.0% n/a - n/a n/a n/a - n/a 0.0% na - - -
% SWHT Caused Missed Due Dates - DS3 45-05 H H H | AR P va nva na - na na n/a - va na n/a - - -
% SVWBT Caused Missed Dates - ISON/BRI 4506 | H] HT HIARL P na 9.3% na - 0.0% 7.3% (0.28) Base<10§ _0.0% 101% {0.33) | Base<10 |- -
% SWHBT Caused Missed Due - ISDN/PRI 4507 1 Ht H1 HJAR| P | 1000% 0.0% 2823 No na 0.0% a - n/a 0.0% /a B 5 -
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H{H]HJ|AR]IP Wa 9.3% nia - n/a 7.3% n/a - a 10.1% n/a - - -
% Trouble Reports within 30 Days - VGPL 360 H] H|{HJAR| P 0.0% 7% {0.13) | Base<10 na 0.7% n/a - 0.0% 0.6% {0.05) | Base<10]- -
% Trouble Reports within 30 Days - DSL 460z H] H]HJAR]| P n/a 2.8% va - na 2.5% a . va 1.1% v/a - - -
% Trouble Reports within 30 Days - DDS 4603 | H| HI HIAR| P Wa n/a wa - a 0.0% 2 - 0.0% n/a Wa . - -
% Trouble Reports within 30 Days - DS 46-04 H H H | AR P n/a 0.0% n/a - na n/a n/a - n/a 0.0% na - - -
% Trouble Reports within 30 Days - DS3 4605 [HIHIHIAR[LP wa /a wa - na na na . a n/a a - - -
% Trouble Reporis within 30 Days - ISDN/BRI 4606 | H | HI HIAR]| P n/a 2.1% va . 0.0% 46% 0.22) Base<10 ] 0.0% 50% (0.23) [ Base<10 - -
% Trouble Reports within 30 Days - ISDN/PRI 4607 | H| HIHJAR| P 0.0% 0.0% 0.00 Yes a 0.0% na . va 0.1% na - - -
% Trouble Reports within 30 Days - ISDN/Combo 4808 | H] HIH|[AR] P va 2.1% wa P Wa 4.6% Wa - a 5.0% a - - -
% Missed Due Dates Due to LOF - VGPL 4701 | - - - [ARI P 0.0% 02% {0.05) | Base<10 n/a 0.0% na - 0.0% 0.1% 0.04) | Base<i0}- -
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T M
swetr | % ves- 92% swar/ | % Yes- 93% swet/ | %Yes- 91% | Result
i Desaription PM | Tier 1] Tier 2| Tier3| Area| P/IB.I CLEC - |Benchmark] Z-vatue |  Result’ § CLEC |Benchmark] = Z-Value Result | CLEC |Benchmard Z-Value | Resuit J2] 94%
% Missed Due Dates Due to LOF - DSL 47-02 - - - AR P n/a 0.4% na - n/a 0.1% n/a - n/a 0.1% wa - - -
% Missed Due Dates Due to LOF - DDS 47-03 - - - AR P n/a na na - n/a 0.0% n/a - 0.0% n/a n/a - - -
% Missed Due Dates Due to LOF - D3 47-04 - - - 1 AR P n/a 0.0% n/a - n/a n/a n/a - a 0.0% n/a - - -
% Missed Due Dates Due fo LOF - DS3 47-05 - - - AR P na va n/a - na na nia - na na na - - -
% Missed Due Dates Due to LOF - ISDN/BRI 4706 | - - - TAR| P a 31% va - 0.0% 2.8% 0.17) Base<10] 0.0% 0.8% (009) | Base<10}- -
% Missed Due Dates Due to LOF - ISDN/PRI 47-07 - - - 1 AR P 0.0% 0.0% 0.00 Yes n/a 0.0% nfa - wa 0.0% n/a - - -
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 - - - AR P n/a 3.1% n/a - na 2.8% na - n/a 0.8% na - - -
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-09 - - - JAR] P n/a 0.0% va - n/a n/a a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 - - - AR P n/a 0.0% n/a - n/a 0.0% n/a - na 0.0% n/a - - -
% Missed Due Dates Due to LOF > 30 Days - DDS 47-11 - - - AR P n/a n/a n/a - n/a na n/a - n/a n/a na - - -
% Missed Due Dates Due to LOF > 30 Days - DS 47-12 - - - AR P n/a na n/a - n/a n/a n/a - n/a n/a na - - -
% Missed Due Dates Due to LOF > 30 Days - DS3 47-13 - - - AR P n/a n/a na - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/BRI 47-14 - - - ART P nfa 0.0% n/a - na 0.0% n/a - n/a 0.0% nfa - - -
% Missed Due Dates Due 16 LOF > 30 Days - ISDN/PRI 47-15 - - - AR P n/a na n/a - n/a na na - na wva na - - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo 47-16 - - - AR P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF > 90 Days - VGPL 47-17 - - - AR P n/a 0.0% n/a - na n/a v/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF > 90 Days - DSL 47-18 - - - AR|] P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% /a - - -
% Missed Due Dates Due to LOF > 90 Days - ODS 47-19 - - - AR P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due fo LOF > 90 Days - DS1 47-20 - - - | AR P n/a n/a n/a - n/a n/a na - n/a n/a n/a - - -
% Missed Due Dates Due to LOF > 90 Days - DS3 47-21 - - - AR P n/a n/a n/a - na n/a n/a - n/a na n/a - - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/BRI 47-22 - - - AR P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% na - - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/PRI 47-23 - - - AR P n/a n/a n/a - na n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF > 90 Days - iSDN/Combo 47-24 - - - 1AR] P na 0.0% na - na 0.0% n/a - na 0.0% na - - -
Avg. Delay Days Due to LOF - VGPL 48-01 - - - AR P n/a 11.0 n/a - n/a n/a na - n/a 3.0 na - - -
Avg. Delay Days Due to LOF - DSL 48-02 - - - AR P n/a 68 n/a - n/a 1.0 n/a - n/a 6.0 n/a - - -
Avg. Delay Days Due 1o LOF - DDS 48-03 - - - | AR P n/a n/a n/a - n/a na n/a - n/a n/a nja - - -
Avg. Defay Days Due to LOF - DS1 48-04 - - - AR P n/a n/a n/a - n/a n/a n/a - n/a na n/a - - -
Avg. Delay Days Due to LOF - DS3 48-05 - - - AR] P n/a n/a n/a - n/a n/a n/a - n/a nia n/a - - -
Avg. Delay Days due to LOF - ISDN/BRI 48-06 - - AR P n/a 6.0 n/a - n/a 1.7 na - n/a 1.0 n/a - - -
Avg. Delay Days due to LOF - ISDN/PRI 48-07 - - - AR P n/a na n/a - nla n/a n/a - n/a na na - - -
Avg. Delay Days due to LOF - ISDN/Combo 48-08 - - - AR P n/a 6.0 n/a - n/a 11.7 n/a - n/a 1.0 na - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 49-01 M - LAR] P na 11.6 n/a - na 11.6 n/a - n/a 3.0 na - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M - L AR P n/a 1.7 n/a - n/a 25 n/a - n/a 3.2 na - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DD! 49-03 M - LIAR] P n/a na n/a - na na na - 20 n/a n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS 49-04 M - L]ART P na n/a n/a - n/a na n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS3 49-05 [ - L JAR] P n/a na n/a - n/a n/a n/a - n/a n/a na - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 49-06 M - AR] P n/a 36 n/a - na 5.4 n/a - n/a 1.9 n/a - - -
JAvg. Delay Days for SWRBT Caused Missed Due Dates - [SDN/PRI 49-07 M - L | AR P 14.8 n/a n/a - n/a na n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/Combo 43-08 M - L |AR] P na 36 n/a - n/a 5.4 na - n/a 18 na - - -
Mean Time to Restore - VGPL - Dispatch 52-01 H H H | AR P 8.9 7.0 0.19 Base<10 55 6.5 (0.11) Base<10 n/a 52 na - - -
Mean Time to Restore - DSL - Dispatch 5202 | H| H|H[AR| P Na 15.1 wa B n/a 9.2 n/a - va 12.2 na N -
Mean Time to Restore - DDS - Dispatch 5203 H H H | AR P n/a 18 n/a - n/a 04 n/a - na 1.0 na - - -
Mean Time to Restore - DS1 - Dispatch 52-04 H H H AR P n/a n/a na - n/a 1.9 n/a - n/a 22 na - - -
Mean Time to Restore - DS3 - Dispatch 52-05 H H H AR} P n/a na n/a - n/a n/a n/a - n/a nfa wa - - -
Mean Time to Restore - ISDN/BRI - Dispateh 5206 [ H| H| H[ART P 47 9.4 (038) [Base<i0] 1.0 5.1 (1.02) Base<t0] 73 75 (0.01) | Base<10}- -
Mean Time to Restore - ISDN/PRI - Dispatch 52-07 H H H | AR P n/a 3.9 n/a - n/a 1.8 wva - n/a 9.9 n/a - - -
Mean Time to Restore - ISDN/Combo - Dispatch 52-08 H H H AR P na 9.4 n/a - n/a 5.1 n/a - n/a 7.5 na - - -
Mean Time to Restore - VGPL - No Dispatch 52-09 H H H AR P na 2.0 n/a - n/a 2.0 n/a - n/a 18 n/a - - -
Mean Time to Restore - DSL - No Dispaich 52-10 H H H | AR P n/a 4.1 n/a - n/a 6.9 n/a - na n/a nfa - - -
Mean Time to Restore - DDS - No Dispatch 52-11 H H H | AR P n/a na n/a - n/a 28 na - n/a 1.1 n/a - - -
Mean Time to Restore - DS1 - No Dispatch 52-12 H H H AR P n/a 0.6 n/a - n/a 0.0 na - na 0.6 na - - -
Mean Time to Restore - DS3 - No Dispatch 52-13 H H H | AR P n/a n/a n/a - n/a n/a n/a - n/a nfa nfa - - -
Mean Time to Restore - ISDN/BRI - No Dispatch 52-14 H H H AR P n/a 1.4 n/a - n/a 1.0 n/a - wa 0.8 nfa - - -
Mean Time to Restore - ISDN/PRI - No Dispatch 52-15 H H H]{AR| P n/a 1.1 n/a - na 26 n/a - n/a 0.8 na - - -
Mean Time to Restore - ISDN/Combo - No Dispatch 52-16 H H H AR P n/a 1.4 na - na 1.0 n/a - n/a 08 na - - -
% R Reports - VGPL 5301 | H| H| HJ|AR] P 0.0% 12.6% (0.38) | Base<iO | 50.0% | 12.8% 1.55 Base<i0 | ma 86% wa S -
% R Reports - DSL 5302 | H|{ HI H AR P a 8.2% a B a 0.0% va - va 0.0% a S -
% Repeat Reports - DDS 5303 | H| H| HIAR[ P a 0.0% n/a . n/a 0.0% a - a 0.0% wa S -
% Rel Reports - DS1 53-04 H H H | AR P n/a 0.0% na - n/a 0.0% na - n/a 0.0% na - - hd
% Repeat Reports - DS3 5305 | H| H| H|AR] P a n/a wa - na n/a na - va a a - - -
% Repeat Reports - ISDN/BR] 53-06 H H H AR P 0.0% 21.6% (0.74) Base<10 } 50.0% 16.7% 1.23 Base<10 0.0% 18.5% (0.48) Base<10 §- -
% Repeat Reports - ISDN/PRI 53-07 H H H AR P nfa 0.0% n/a - n/a 0.0% na - n/a 0.0% n/a - - -
% R t Ry - ISDN/Combo 53-08 H H H AR P na 21.6% n/a - n/a 16.7% n/a - na 18.5% n/a - - -
Failure Frequency - VGPL 5401 | L B L AR P 0.7% 0.4% 0.71 Yes 1.4% 0.4% 1.93 No 0.0% 0.4% (0.73) Yes |- HIT
Failure F ~DSL 5402 | € | - L [AR]| P a 0.7% va - n/a 0.5% a - a 0.3% na N - -
Failure Frequency - DDS 5403 | L | - L AR P 0.0% 12% 10.15) Base<10 | 0.0% 1% (0.15) Base<10 | 0.0% 7% (0.23) | Base<10 |- -
Fai:lure Fro - DSt 54-04 L - L | AR P 0.0% 1.5% (0.17) Base<10 0.0% 1% {0.25) Base<10 0.0% 4.4% {0.30) Base<10 |- -
Failure Frequency - DS3 5405 | L | - | L [AR| P n/a 0.0% na - va 0.0% Wa B Wa 0.0% a B - -
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Version 1.7 May-01 Jun-01 Jul-01 Overall
SWBT/ | %Yes-  92% SWBT/ [ % Yes- 93% swer; | %Yes-  91% | Result |
Description M| tier 1l mier 2| Tiera| Areal e | cLEC |Benchmand © Zvalue | Resut | CLEC Banchmerk|  Z-value | Resut’ | CLEC narkl, 2-Vaiue | Resut fz] 94%
Failure Frequency - ISDN/BRI 54-06 L - LJAR! P 5.3% 3.4% 0.60 Yes 51% 4.7% 0.13 Yes 2.6% 3.6% {0.33) Yes |- HIT
Failure Frequency - ISDN/PRI 54-07 L - L{AR] P 0.0% 0.0% (0.21) Yes 0.0% 0.0% (0.14) Yes 0.0% 0.0% (0.14) Yes |- HIT
Failure Frequency - ISDN/Combo 54-08 L - L | AR P nfa 3.4% n/a - na 4.7% na - n/a 3.6% nfa - - -
Avg. Install. Interval - 8.0 dB Loop (1-10 Loops) 550111 - - - |AR| B 32 3.0 (0.85) Yes 57 3.0 "(0.33) Yes 2.7 3.0 (0.33) Yes |V HIT
Avg. Install. Interval - 8.0 dB Loop (11-20 Loops) 55-01.2| - s ~ [AR] B 1.0 70 (6.00) | Base<10 a 70 Va B 23 70 “(4.67) | Base<10 JY -
Avg. Install. Interval - 8.0 dB Loop (Over 20 Loops) 55-013 ] - - - TAR| B n/a 100 na - na 10.0 n/a - na 10.0 n/a - Y -
Avg. install. Interval - 5.0 dB Loop (1-10 Loops) 55-02.1 - - - | AR B wa 3.0 n/a - 3.0 3.0 0.00 Base<10 n/a 3.0 nfa - Y -
Avg. Install. Interval - 5.0 dB Loop (11-20 Loops) 560221 - - - [ART B n/a 70 na - n/a 70 na - n/a 7.0 n‘a - Y -
Avg. Install. Interval - 5.0 dB Loop (Over 20 Loops) 550231 - - - lAR| B n/a 100 na - n/a 100 na - na 10.0 na - Y -
Avg. Install. Interval - BRI Loop (1-10 Loops) 55-03, - - - AR B 34 3.0 0.40 Base<10 3.3 3.0 0.33 Base<10 28 3.0 {0.20) Base<10 §Y -
Avg. Install. Interval - BRI Loop (11-20 Loops) 55-03.2 - - - AR| B na 7.0 na - n/a 7.0 nfa - na 7.0 nfa - Y -
Avg. Install. Interval - BRI Loop (Over 20 Loops) 55-03. - - - |AR[ B na 10.0 na - nfa 10.0 na - na 10.0 nfa - Y -
Avg. Install. Interval - DS1 Loop (1-10 Loops) 55-04. - - - {AR] B 30 3.0 0.00 Yes 29 3.0 (0.13) Yes 2.8 3.0 (0.19) Yes Y HIT
JAvg. Install. Interval - DS1 Loop {11-20 Loops) 55-04. - - - AR B na 70 n/a - na 7.0 na - n/a 7.0 nfa - Y -
Avg. Install. interval - DS1 Loop (Over 20 Loops) 55-04. - - - JAR] B na 10.0 na - n/a 10.0 nia - na 10.0 nfa - Y. -
Avg. Install. Interval - Analog Line Port (All Orders) 55-05.1 - - - | AR B n/a 3.0 n/a - na n/a - na 3.0 na - Y -
Avg. install. Interval - Analog Trunk Port (All Orders) 55-06.1 - - - AR B na 3.0 n/a - nfa n/a - nfa 3.0 na - Y -
Avg. Install. Interval - DS1 Dedicated Circuit {1-10 Circuits) 55-07.1 - - - ]AR| B na 3.0 na - nfa nfa - na 3.0 n/a - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (11-20 Circuits) 55-07.2| - - - |AR| B na 5.0 va - na na - nia 50 na - Y -
Avg, Install. Interval - DS1 Dedicated Circuit (Over 20 Circuits) 55-07.3 - - - AR 8 n/a [ B n/a - n/a n/a - n/a : n/a - Y -
Avg. Install. interval - DS3 Dedicated Circuit (1-10 Circuits) 6508, - - - |AR] B na n/a - na na - na . n/a - Y
Avg. Install. nterval - DS3 Dedicated Circuit (11-20 Circuits) 55082 | - - - |AR| B na n/a - na na - na 50 na - Y -
Avg. Install. Interval - DS3 Dedicated Circuit {Over 20 Circuits) 55-08. - - - |AR] B na na - na ] na - na : na - Y -
Avg. Install. Interval - ISDN-PRI (1-20 Loops) 55-09. - - - |AR] B n/a nia - na 50 nfa - na 5.0 nfa - Y -
Avg. Install. Interval - ISDN-PRI (Over 20 Loops) 55-09.2 - - - |AR] B n/a na - nfa 10.0 na - na 10.0 na - Y -
Avg. Install. interval - Dark Fiber (1-10 Loops) 55-10. - - - 1AR] B nfa nfa - nia 5.0 n/a - n/a 5.0 na - Y -
Avg. Install. Interval - Dark Fiber (11-20 Loops) 55-10.2 - - - |AR] B nja n/a - nfa 7.0 n/a - na 7.0 nfa - Y -
Avg. Install. Interval - Dark Fiber (Over 20 Loops) 55-10. - - - AR | B nfa 10.0 nia - nfa 10.0 na - n/a 10.0 n/a - Y -
Avg. INP Install. Interval (1-10 Numbers per Order) 55-11.1 - - - |AR] B n/a 3.0 n/a - na 3.0 /a - n/a 3.0 nfa - Y -
Avg. INP Install. Interval (11-20 Numbers per Order) 55-11.2 - - - AR | B n/a 7.0 na - nfa 7.0 n/a - na 7.0 nfa - Y -
Avg. INP Install. Interval (Qver 20 numbers per Order) 55-113 1 - - - AR B nfa 10.0 n/a - na 100 na - n/a 10.0 na - Y -
Avg. Instaliation Interval - DSL - No Line Sharing - No Conditioning 5561-01] H H H | AR B 46 50 (0.40) Yes 37 5.0 (1.33) Base<10 4.7 50 {0.27) Yes JY HT
Avg. Installation Interval - DSL - No Line Sharing - Conditioning Required 55102 HI HI H]AR| B na 10.0 na - n/a 100 nfa - va 100 nfa - [Y -
Avg. Installation interval - DSL - Line Sharing - No Conditioning 55103 | H H HIAR] P n/a 49 na - na 49 na - n/a 49 na - - -
Avg. Installation Interval - DSL - Line Sharing - Conditioning Required 55104 | H H HIAR] P na n/a n/a - na na na - n/a na na - - -
JAvg. Instaliation Interval - Broadband DSL - No Line Sharing - No Conditioning 55.1-05 - - - AR - na 50 na - na 5.0 n/a - n/a 5.0 nfa - - -
Avg. Installation Interval - Broadband DSL - No Line Sharing - Conditioning Required | 55.1-06 | - - - AR - n/a 10.0 na - nla 10.0 na - na 10.0 na - - -
Avg. Installation Interval - Broadband DSL - Line Sharing - No Conditioning 55107 - - - AR - n/a 53 n/a - n/a 52 n/a - n/a 5.1 n‘a - - -
Avg. Instaliation Interval - Broadband DSL - Line Sharing - Conditioning Required 551-08 | - - - AR - n/a 18.0 na - na 19.0 nia - a 320 nfa - - -
Avg. Instaliation Interval - Voice Over Data - No Line Sharing - No Conditioning 55100} - - - |AR] - na 5.0 na - na 50 na - na 5.0 n/a - - -
Avg. Installation Interval - Voice Over Data - No Line Sharing - Conditioning Required| 55.1-10 | - - - |AR] - n/a 10.0 na - a 10.0 na - na 10.0 na - o -
Avg. Installation Interval for Loop with LNP -CHC (1-10 Loops) __ 562-01.1] - - - |AR] B 36 na - 34 na - 36 : nfa - Y -
Avg. Installation Interval for Loop with LNP - CHC (11-20 Loops) 55.2-01.2] - - - 1]AR| B na na - n/a na - na n/a - Y -
Avg. Installation Interval for Loop with LNP - CHC (Over 20 Loops) .2-01.31 - - - 1AR| B na na - na na - na va - Y -
Avg. Installation Interval for Loop with LNP - FDT (1-10 Loops) 562021 - - - |AR]| B na nfa - nia na - n/a nfa - Y -
Avg. Installation Interval for Loop with LNP - FDT (11-20 Loops) 652-02.2] - - - |AR| B na n/a - na n/a - na na - Y -
Avg. Instaliation Interval for Loop with LNP - FDT (Over 20 Loops) 552.023] - - - AR B nfa n/a - nfa na - Va nfa - Y -
% XDSL-Cap Loop Ord Req Rem Of Load Coils alo Rpirs (Between 12000-17500) | 55.3-01{ - - - |AR] - 0.0% va - 0.0% na - 0.0% va - - -
% XDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rptrs (Over 17500 f) 55.3-02 - - - AR - n/a na - n/a n/a - nla n/a - - -
% Installed Within 3 Days - 8.0 dB Loop (1-70 Loops) 56-01.1 - - M|AR] B 98.2% 95.0% (3.23) Yes 99.5% (4.48) Yes 99.5% 95.0% (4.53) Yes Y HIT
% Instalied Within 7 Days - 8.0 dB Loop (11-20 Loops) 560121 - - MJ{AR] B 100.0% 95.0% {5.00) Base<10 | 100.0% (5.00) Base<10 | 100.0% 95.0% _(5.00) Base<10 JY -
% Installed Within 10 Days - B.0 dB Loop (Over 20 Loops) 56-013] - - M|IAR] B nfa 95.0% na - nfa n/a - n/a 95.0% na - Y. -
% Installed Within 3 Days - 5.0 dB Loop (1-10 Loops) 56-02. - - M | AR B 100.0% 95.0% (5.00) Base<10 § 100.0% (5.00} Base<10 na 95.0% nfa - Y d
% Installed Within 7 Days - 5.0 dB Loop {11-20 Loops) 56-02.2 - - M| AR] B n/a 95.0% n/a - na na - na 95.0% n/a - Y -
% Installed Within 10 Days - 5.0 dB Loop (Over 20 Loops} 56-02. - - M | AR 8 n/a 95.0% na - na nfa - na 95.0% nfa - Y -
% Installed Within 3 Days - BRI Loop (1-10 Loops) 56-03.1 - - M | AR B 100.0% 95.0% (5.00) Base<10 | 100.0% {5.00) Base<10 | 100.0% 95.0% (5.00) Base<10 JY -
% Installed Within 7 Days - BRI L.oop (11-20 Loops) 56032 | - - M { AR B na 95.0% n/a - n/a n/a - n/a 95.0% nfa - Y -
% installed Within 10 Days - BRI Loop (Over 20 Loops) 56033 - - M | AR B n/a 95.0% nia - n/a n/a - na 95.0% n/a - Y -
% Installed Within 3 Days - DS1 Loop (1-10 Loops) 56-04.1 - - M| AR] B 100.0% 95.0% (5.00) Yes 98.8% (3.80) Yes 97.7% 95.0% (2.67) Yes |Y HIT
% Installed Within 7 Days - DS1 Loop (11-20 Loops) 56-04.2 - - M| AR] B n/a 95.0% nfa - na na - nfa 95.0% n/a - Y -
% Installed Within 10 Days - DS1 Loop (Over 20 Loops) 56-043 | - - MIARI B na 95.0% nfa - n/a na - n/a 95.0% na - Y -
% Installed Within 2 Days - Analog Line Port {All Orders) 56-05.1 - - M | AR B n/a 95.0% n/a - n/a wa - na 95.0% na - Y hd
% Installed Within 2 Days - Analog Trunk Port {All Orders) 56-06.1 - - M | AR B n/a 95.0% nia - na na - n/a 95.0% n/a - Y -
% Installed Within 3 Days - DS1 Dedicated Circuit (1-10 Circuits) 56071 - - MIAR| B a 95.0% Na - na nia - wa 95.0% na - Y -
% Installed Within 5 Days - DS1 Dedicated Circuit (11-20_Circuits) 56-07.2 - - M | AR B nfa 95.0% n/a - nfa na - na 95.0% na - Y -
% Installed On Time - DST Dedicated Circuit (Over 20 Circuits) 56-07.3 - - MIiAR] B va 95.0% n/a - na 95.0% n/a - na 95.0% na - Y -
% Installed Within 3 Days - DS3 Dedicated Circuit (1-10 Circuits) 56-08. - - M | AR B n/a 35.0% na - na 95.0% nfa - n/a 95.0% na - -
% Installed Within 5 Days - DS3 Dedicated Circuit (11-20 Circuits} 56-08.2 - - M|ARI B nfa 95.0% na - na 95.0% n/a - na 95.0% na - Y -
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Swet/ % Yes - 92% SWBI/ % Yes - 93% 1-sweT/ % Yes - 91% Result
Description PM-_ | Tier 1] Tier 2| Tier3| Area| PR CLEC | Benchmark| Zvale | ~Resuit | CLEC *|Benchmak| Z-Value Resutt: § CLEC |Benchmark] Z-Vaiue | .Resutt 94%
Installed On Time - DS3 Dedicated Circuit (Over 20 Circuits) 56-08.3 - - M | AR B n/a 95.0% na - na 95.0% n/a - na 95.0% nfa - Y -
% Installed Within 5 Days - ISDN-PRI (1-20 Loops) 56001 - | | M[AR] B va 95.0% va - a 95.0% a - a 95.0% a - I -
% Installed Within 10 Days - ISDN-PRI (Over 20 Loops) 56-09.2 - - M | AR B8 n/a 95.0% n/a - na 95.0% na - na 95.0% na - Y -
% Instalied Within 5 Days - Dark Fiber (1-10 Circuits) 56-10.1 - - M | AR B n/a 95.0% na - na 95.0% na - n/a 95.0% nfa - Y -
% Installed Within 7 Days - Dark Fiber (11-20 Circuits) 56-10.2 - - M | AR B n/a 95.0% n/a - na 95.0% na - n/a 95.0% nfa - Y -
Within 10 Days - Dark Fiber (Over 20 Circuits) 56-10.3 - - M | AR B na 95.0% na - n/a 95.0% na - na 95.0% n/a - Y -
Within 3 Days - INP (1-10 Numbers) 6111] - | - [ M| AR| B a 95.0% a B a 95.0% va - na 95.0% Wa P 7 -
% Installed Within 7 Days - INP {11-20 Numbers) 56-11.2 - - M | AR B n/a 95.0% n‘a - na 95.0% n/a - n/a 95.0% nfa - Y -
% Installed Within 10 Days - INP (Over 20 Numbers) 56-11.3 - - M AR B na 95.0% n/a - na 95.0% n/a - n/a 95.0% na - Y -
% Installed Within 5 Days - DSL - No Line Sharing - Non Conditioned 56-12.0 - - M AR B 100.0% 95.0% -5.0 Yes 100.0% 95.0% -5.0 Yes 100.0% 95.0% -5.0 Yes Y HIT
% Installed Within 10 Days - DSL - No Line Sharing - Conditioned 56-12.02} - - M AR B na 95.0% na - na 95.0% n/a - 100.0% 95.0% -5.0 Base<10 IY -
% Installed Within 5 Days - Broadband DSL - No Line Sharing - Non Conditioned 56-13.0 - - M | AR B na 95.0% na - n/a 95.0% n/a - n/a 95.0% nfa - Y -
% Installed Within 10 Days - Broadband DSL - No Line Sharing - Conditioned 56-13.02 - - MIPAR| B n/a 95.0%, nia - n/a 95.0% na - na 95.0% n/a - Y -
% Installed Within CODD - DSL - Line Sharii 56-14.01] - - M | AR P n/a 92.3% n/a - na 95.7% nfa - n/a 99.5% na - Y -
% Installed Within CDDD - Broadband DSL - Line Sharing 56-15.01f - - M | AR P na 92 6% na - na 94 4% n/a - na 97.0% nfa - Y -
% Installed Within 5 Days - Voice Over Data - No Line Sharing - Non Conditioned 56-16.01] - - M AR B na 95.0% na - wa 95.0% n/a - n/a 95.0% na - Y -
% Instalied Within 10 Days - Voice Over Data - No Line Sharing - Conditioned 56-16.02] - - M AR B na 95.0% n/a - n/a 95.0% na - na 95.0% n/a - Y -
% Instafled Within CDDD for LNP with Loop - CHC/FDT (1-10 Loops) 56.1-01.11 H H M AR B 97.7% 95.0% {2.69) Yes 98.3% 95.0% {3.33) Yes 100.0% 95.0% _(65.00) Yes Y HIT
% installed Within CDDD for LINP with Loop - CHC/FDT (11-20 Loops) 56.1-012] H H M | AR E 100.0% 95.0% (5.00) Base<10 na 95.0% nfa - n/a 95.0% nfa - Y -
% Instalied Within CDDD for LNP with Loop - CHCIFDT (Over 20 Loops) 56.1-01.3] H H M | AR B na 95.0% n/a - n/a 95.0% na - nva 95.0% n/a - Y -
% Installed Within CDDD for LNP with Loop - CHC (1-10 Loops) 56.1-02. - - - AR B 97.7% 95.0% na - 98.3% 95.0% na - 100.0% 95.0% n/a - - b
% Instalied Within CDDD for LNF with Loop - CHC (11-20 Loops} 56.1-02.2) - - - AR B 100.0% 95.0% n/a - n/a 95.0% na - n/a 95.0% n‘a - - -
% Installed Within CDDD for LNP with Loop - CHC (Gver 20 Loops) 56.1-02.3] - - - J]AR| B n/a 95.0% nla - n/a 95.0% na - na 95.0% na - - -
% {nstalled Within CDDD for LNP with Loop - FDT (1-10 Loops) 56.1-03. - - - AR B 100.0% 95.0% na - 100.0% 95.0% na - n/a 95.0% n‘a - - -
% Instalied Within CDDD for LNF with Loop - FDT (11-20 Loops) 56.1-032] - - AR 8 n/a 95.0% n/a - n/a 95.0% nfa - n/a 95.0% nfa - - -
% Installed Within CDDD for LNP with Loop - FDT (Over 20 Loops) 56.1-03.3] - - - AR B na 95.0% n/a - nfa 95.0% n/a - na 95.0% n‘a - - -
% SWBT Missed Due Dates - 8.0 dB Loop Field Work 58-01 H H H AR P 5.5% 7.2% (0.77) Yes 1.2% 8.3% (3.34) Yes 1.5% 9.1% _{3.02) Yes - HIT
% SWBT Missed Due Dates - 8.0 dB Loop No Field Work 58-02 H H H AR P 1.5% 0.3% 4.05 No 0.5% 0.3% 0.51 Yes 0.0% 0.3% (0.87) Yes - HIT
% SWBT Missed Due Dates - 5.0dB Loop_ 58-03 H H H AR P 8.3% 10.0% (0.19} Yes 0.0% 1.7% {0.23) Base<10 na 0.1% nfa - - -
% SWRBT Missed Due Dates - BRILoop 58-04 H H H AR P 0.0% 9.3% {0.84) Base<10 0.0% 7.3% {0.84) Base<10 0.0% 10.1% _(0.94) Base<10 |- -
% SWBT Missed Due Dates - ISDN BRI Part 58-05 H H H AR P na 9.3% n/a - n/a 7.3% n/a - n/a 10.1% nfa - - -
% SWBT Missed Due Dates - DS1 Loop with Test Access 58-06 H H H AR P 0.0% 0.0% 0.00 Yes 1.2% n/a na - 5.0% 0.0% 0.32 Yes - HIT
% SWBT Missed Due Dates - DS1 Dedicated Transport 5807 | H H H]1AR| P na 0.0% na - na na na - n/a 0.0% na - - -
% SWBT Missed Due Dates - ISDN/PRI 58-08 H H H AR P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% SWBT Missed Due Dates - DSL - No Line Sharing 58-09 H H H AR B8 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Yes N HIT
% SWBT Missed Due Dates - DSL - Line Sharing 58-10 H H HIAR]| P n/a 7.5% na - na 4.2% n/a - n/a 0.5% na - - -
% SWBT Missed Due Dates - Analog Trunk Port 5811 | H| H] H|[AR] P n/a 10.0% na - na 17% na - nia 0.1% va - - -
% SWBT Missed Due Dates - Subtending DD Combination Trunks 5812 | H| H]| H|AR]| P n/a 10.0% n/a - n/a 1.7% na - na 0.1% na -k -
% SWBT Missed Due Dates - DS3 Dedicated Transport 58-13 H H H | AR P na n/a na - na na n/a - n/a n/a n/a - - -
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H AR P n/a n/a na - na na na - na na n/a - - -
% SWBT Missed Due Dates - Analog Line Port 58-15 H H H|AR{ P n/a 10.0% na - na 1.7% n/a - na 0.1% na - - -
% SWBT Missed Due Dates - INP 5816 | H| H| H]AR[ P n/a 0.3% n/a - wa 0.3% na - n/a 0.3% n/a - - -
% SWBT Missed Due Dates - Broadband DSL - No Line Sharing 58-17 - - - | AR - nfa na n/a - n/a n/a n/a - n/a n/a n/a - - -
% SWBT Missed Due Dates - Broadband DSL - Line Sharing 58-18 - - - AR - na 7.2% na - na 5.5% na - na 3.0% n/a - - =~
% SWBT Missed Due Dates - Voice Over Data - No Line Sharing 58-19 - - - AR - n/a n/a n/a - na n/a n/a - n/a n/a nfa - - -
% Troubie Reports within 30 Days of Install. - 8.0dB Loop 59-01 H H H AR P 2.9% 3.8% {1.00) Yes 3.4% 3.8% {0.54) Yes 8.7% 3.5% 4.66 No - HIT
% Trouble R s within 30 Days of Install. - 5.0 dB Loop 59-02 H H H]AR] P 0.0% 1% (0.46) Yes 0.0% 0.7% (0.14) Base<10 n/a 0.6% na - - -
% Trouble Reports within 30 Days of Install. - BRI Loop__ 5003 | H| H| H[AR] P 0.0% 21% (0.38) | Base<10] 33.3% 46% 3.30 Base<10 | 0.0% 5.0% (0.65) | Base<10 |- -
% Trouble Reports within 30 Days of Install. - ISDN BRI Port 59-04 H H H AR P na 2.1% na - na 4.6% na - na 5.0% nfa - - -
% Trouble Reports within 30 Days of Install. - DS1 Loop 59-05 H H H]AR] P 3.8% 0.0% 0.20 Yes 6.2% na na - 10.0% 0.0% 0.47 Yes |- HIT
% Trouble Reports within 30 Days of Install. - DS Dedicated Transport 59-06 H H H AR [ n/a 0.0° n/a - na n/a na - n/a 0.0% na - - -
% Trouble Reports within 30 Days of Install. - ISDN/PR 59-07 H H H AR P n/a 0.09 n/a - n/a 0.0% na - n/a 0.1% n/a - - -
% Trouble Reports within 30 Days of Install. - DSL - No Line Sharing 59-08 H H H | AR 8 0.0% 6.0% 0.00 Yes 5.0% 8.0% 0.00 Yes 3.4% 6.0% 0.00 Yes IN HIT
% Trouble Reports within 30 Days of Install. - DSL - Line Shari 59-09 H H H AR P na 2.8% n/a - n/a 2.9% na - n/a 1.1% nfa - - -
% Trouble R s within 30 Days of Install. - Analog Trunk Port 59-10 H H H AR P na 1.7% na - nfa 0.7% na - n/a 0.6% na - - -
% Trouble Reports within 30 s of install. - Subtending DD Combination Trunks 59-11 H H H AR P n/a 1.7% n/a - na 0.7% nva - n/a 0.6% na - - -
% Trouble within 30 Days of Install. - DS3 Dedicated Transport 59-12 H H H | AR P na na na - na nia n/a - na na nfa - - -
% Trouble Reports within 30 Days of Install. - Dark Fiber 59-13 H H H AR P na na na - na na nfa - n/a n/a nfa - - -
% Trouble Reports within 30 Days of Instalil. - Analog Line Port 59-14 H H H AR P na 1.7% na - n/a 0.7% na - na 0.6% n‘a - - -
% Trouble Reports within 30 Days of Install, - INP 58-15 H H H AR P na 2.7% n/a - na 3.2% n/a - na 1% na - - -
% Trouble Reports within 30 s of install. - Broadband DSL - No Line Sharing 59-16 - - - AR - na 6.0% na - na 6.0% n/a - n/a 6.0% n/a - - -
% Trouble Reports within 30 Days of Install. - Broadband DSL - Line Shani 59-17 - - AR - n/a 12.7% na - na 6.2% na - na 1% n/a - - e
% Trouble Reports within 30 Days of Install. - Voice Over Data - No Line Sharing 59-18 - - AR - na n/a na - n/a n/a na - va na na - - -
% Due Dates Due to LOF - 8.0 dB L 60-0 - - - AR P 0.6% 4.9% 4.26) Yes 0.5% 4.8% (3.91) Yes 0.3% 5.5% {4.39) Yes - HIT
Missed Due Dates Due to LOF - 5.0 dB Loop 60-02 - - - AR P 0.0% 0.2% 0.17) Yes 0.0% 0.0% 0.00 Base<10 n/a 0.1% n/a - - -
% N Due Dates Due to LOF - BRI Loop 60-03 - - - AR P 0.0% 3.1% 0.47) Base<10 0.0% 2.8% {0.50) Base<10 0.0% 0.8% (0.26) Base<10 |- -
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 - - - AR P na 3.1% n/a - na 28% na - na 0.8% na - - -
CONFIDENTIAL

Not for use or disclosure outside of SBC Communications without written permission.
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-7 swet/ | % Ves- 92% SWBT/ ] % Yes- 93% SWBYT % Yes - 9M1% )_M
: Deseription PM_ | Tier1|Tier 2| Tier3| Areal-PB ] - CLEC . |Betchmand - Zvale | Resutt ] CLEC w'l Zvaue | Resut | CLEC Mm_;# ZVaiue | Result 94%
% Missed Due Dates Due to LOF - DS1 Loop_ 50-05 | - - - AR P 0.0% 0.0% 0.00 Yes 0.0% n/a n/a - 1.0% 0.0% 0.14 Yes - HIT
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 - - - AR P n/a 0.0% na - na na na - n/a 0.0% na : - -
% Missed Due Dates Due to LOF - [(SDN/PRI 60-07 - - - AR P n/a 0.0% na - na 0.0% na - na 0.0% n/a - - -
% Missed Due Dates Due to LOF ~ DSL - No Line Sharing 60-08 - - - AR - 0.0% na na - 0.0% na na - 0.0% na n/a - - hd
% Missed Due Dates Due to LOF - DSL - Line Sharing 60-08 - - - AR P na 0.4% na - na 0.1% na - n/a 0.1% n/a - - -
% Missed Due Dates Due to LOF - Trunk Port 60-10 - - - AR P n/a 0.2% n/a - n/a 0.0% n/a - na 0.1% na - - he
% Missed Due Dates Due to LOF - Subtending DDC Trunks 60-11 - - - AR P na 0.2% n/a - na 0.0% na - n/a 0.1% n/a - - hd
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-12 - - - AR P n/a na na - na n/a na - n/a va n/a - - -
% Missed Due Dates Due to LOF - Dark Fiber 60-13 - - - | AR P na n/a na - n/a n/a n/a - n/a na na - - -
% Missed Due Dates Due to LOF - Analog Line Port 60-14 - - - AR P na 0.2% na - n/a 0.0% na - n/a 0.1% n/a - - -
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharing 60-15 - - - AR| P n/a n/a 0.00 Base<10 na n/a 0.00 Base<10 n/a na 0.00 Base<10 J- -
% Missed Due Dates Due to LOF - Broldiaand DSt - Line Sharing 60-16 - - - AR P na 6.6% n/a - n/a 4.9% na - n/a 2.6% na - - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharing 60-17 - - - TART P n/a n/a 0.00 Base<10 na na 0.00 Base<10 n/a nia n/a - - -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days 60-18 - - - AR P 0.0% 8.3% (0.52) Base<10 0.0% 9.5% {0.46) Base<10 0.0% 5.2% {0.24) Base<10 }- -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 30 Days 60-19 - - - AR P n/a 0.0% na - na n/a na - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - BRI L > 30 Days 60-20 - - - AR P na 0.0% na - n/a 0.0% na - na 0.0% n/a - - b
% Missed Due Dates Due to LOF - ISDN BRI Port > 30 Days 21 - - - AR P n/a na na - n/a n/a n/a - nva na na - - -
% Missed Due Dates Due to LOF - DS1 Loop > 30 Days 60-22 - - - AR - nfa na na - na nia na - 0.0% na nia - - b
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 30 Days 60-23 - - - AR P n/a na na - na n/a n/a - n/a n/a na - - -
% Missed Due Dates Due to LOF - ISDN/PRI > 30 Days 60-24 - - - AR P n/a n/a n/a - n/a na n/a - na n/a n/a - - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing > 30 Days 60-25 - - - AR P n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 n/a va 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 30 Days 60-26 - - - AR P na 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days _ 60-27 - - - AR P nja 0.0% na - na na na - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days £0-28 - - - AR P n/a 0.0% n/a - n/a n/a n/a - na 0.0% n/a - - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days 60-29 - - - AR P na n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-30 - - - AR P n/a n/a na - n/a n/a na - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Analog Line Port > 30 Days 60-31 - - - AR P n/a 0.0% na - na wa na - n/a 0.0% n/a - - -
% Missed Due Dates Due fo LOF - Boadband DSL - No Line Sharing > 30 Days 60-32 - - - AR P na n/a 0.00 Base<10 n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 J- -
% Missed Due Dates Due to LOF - Broadband DSL - Line Sharing > 30 Days 60-33 - - - AR|] P n/a 0.0% n/a - n/a 0.0% na - n/a 7.1% na - - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharing > 30 Days 60-34 - - - lARI P nfa n/a 0.00 Yes na na 0.00 Yes na na 0.00 Base<10 |- HIT
% Missed Due Dates Due to LOF - 8.0 dB Loop > 90 Days 60-35 - - - AR P 0.0% n/a na - 0.0% n/a na - 0.0% n/a na - - -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 90 Days 60-36 - - - VAR - wa 0.0 na - na na na - na 0.0% n/a - - Z
% Missed Due Dates Due to LOF - BRI Loop » 90 Days _ 60-37 | - - - 1AR] P na 0.09 na - nva 0.0% n/a - nfa 0.0% n/a - - hd
% Missed Due Dates Due to LOF - ISDN BRI Port > 90 Days 60-38 - - - AR P na 0.0 na - na 0.0% n/a - n/a 0.0% na - - -
% Missed Due Dates Due to LOF - DST Loop > 90 Days 60-39 - - -|{AR] P na na na - nla na na - 0.0% na nfa - - z
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days 60-40 - - - AR| P n/a n/a n/a - n/a n/a na - n/a na n/a - - -
% Missed Due Dates Due to LOF - ISDN/PRI > S0 Days 60-4 - - - AR | P na n/a n/a - n/a n/a n/a - n/a nva na - - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing > 90 Days 60-42 - - - AR P n/a na 0.00 Base<10 n/a na 0.00 Base<10 n/a n/a 0.00 Base<10 J- -
% Missed Due Dates Due to LOF - DSL - Line Sharing > S0 Days 60-4 - - - AR P n/a 0.0% na - na 0.0% n/a - na 0.0% na - - -
% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 60-44 - - - AR P na 0.0% n/a - na n/a na - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 90 Days 6045 | - - - |AR] P a 0.0% n/a - n/a na n/a - na 0.0% n/a - - Z
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days 60-46 - - - AR P n/a na na - n/a na nia - na n/a na - - -
% Missed Due Dates Due to LOF - Dark Fiber > 90 Days_ 6047 - - - AR] P n/a na n/a - na na n/a - na na n/a - - -
% Missed Due Dates Due to LOF - Analog Line Port > 90 Days 6048 - - - AR| P n/a 0.0% na - na n/a na - n/a 0.0% na - - -
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharing > 90 Days 60-49 - - - AR | P n/a na 0.00 Base<10 n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - dband DSL - Line Sharing > 90 Days 60-50 - - - AR P n/a 0.0% n/a - na 0.0% n/a - n/a 0.0% na - - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Shanng > 90 Days 60-5 - - - TARL P n/a na 0.00 Yes na n/a 0.00 Yes n/a na 0.00 Base<10 |- HIT
Avg. Delay Days Due to LOF - 8.0 dB L 610 - - - ARl P 1.0 13.0 (1.39) Base<10 35 15.1 (0.89) Base<10 6.0 11.4 (0.51) ! Base<i0 |- -
Avg. Delay Days Due to LOF - 5.0 dB Loop 6102 | - | - T - TAR[ P a 11.0 wa - na a n/a - Va 30 Wa - I -
Avg. Delay Days Due to LOF - BRiloop 61-03 - - - AR P n/a 6.0 n/a - n/a 11.7 n/a - n/a 1.0 n/a - - =
Avg. Delay Days Due to LOF - ISDN BRI Port 61-04 - - - AR P n/a 6.0 va - na 11.7 n/a - 1.0 1.0 n/a - - -
Avg. Delay Days Due to LOF - DS1 Loop_ 61-05 - - - AR P na n/a n/a - n/a n/a n/a - 1.0 n/a na - - -
Avg. Delay Days Due to LOF - DS1 Dedicated Transport 61-06 - - - |AR| P va na n/a - n/a nva na - na va na - - b
Avg. Delay Days Due to LOF - ISDN/PRI 6107 - - - 1AR{ P na na nla - na na na - na n/a n/a - - -
Avg. Delay Days Due to LOF - DSU - No Line Sharing 61-08 - - - AR - na va na - na na na - va na n/a - - b
Avg. Dela s Due to LOF - DSL - Line Shari 51-09 - - - AR P na 6.8 na - na 1.0 n/a - n/a 6.0 n/a - - :
Avg. Delay Days Due to LOF - Analog Trunk Port §1-10 - - - AR P n/a 1.0 wa - na na a - na 30 n/a - - -
[Avg. Del s Due to LOF - Subtending DDC Trunks 61-1 - - - AR P n/a 11.0 n/a - n/a na n/a - n/a 3.0 na - - -
Avg. Delay Days Due to LOF - DS3 Dedicated Transport 61-12 - - - AR P n/a n/a n/a - n/a n/a n/a - n/a n/a nva - - -
Avg. Delay Days Due to LOF - Dark Fiber 61-13 - - - {ARI P n/a n/a na - n/a na n/a - na na na - - -
Avg. Delay Days Due to LOF - Analog Line Port 61-14 - - - AR]| P n/a 11.0 na - n/a n/a n/a - n/a 3.0 n/a - - -
JAvg. Delay Days Due to LOF - Broadband DSL - No Line Sharing 61-15 - - AR P na n/a 0.00 Base<10 na n/a 0.00 Base<10 n/a n/a 0.00 Base<10 |- -
vg. Delay Days Due to LOF - Broadband DSL - Line Sharing _ 61-16 - - - 1 AR P n/a 9.9 na - n/a 6.7 na - n/a 94 na - - -
Avg. Delay Days Due to LOF - Voice Over Data - No Line Sharing 61-17 - - - AR P na 0.00 Yes na 0.00 Yes n/a n/a 0.00 Base<10 |- HIT
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work 2-01 M - L AR P 2.0 57 (1.50) Base<10 35 54 (0.59) Base<10 6.0 6.2 (0.02) Base<10 |- -
vq. Delay Days for SWBT Mi Due Dates - 8.0 dB Loop No Field Work 62-02 M - L AR P 3.0 5.2 (0.1 Base<10 n/a 45 nfa - n/a 5. nva - - -
Avg. Delay Days for SWBT Missed Due Dates - 5.0 dB Loop 62-03 M - L AR P 3.0 116 {0.25) Base<10 na 116 n/a - wa 3.0 n/a - - o
Avg. Delay Days for SWBT Missed Due Dates - BRI Loop 62-04 M - L AR P n/a 3.6 n/a - na 54 n/a - n/a 1.9 n/a - - -
CONFIDENTIAL

Not for use or disclosure outside of SBC Communications without written permission.
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SWBT/ | %Yes- 92% SWET/ % Yes - 93% SWBT/ | % Yes- 91% Result
Description PM_|Tier 1} Tier2| Tier3] Area] PB | ~CLEC™ |Benchimark] ~Z-Vae | Resuit | CLEC k|~ ZValue Resut | -CLeC |denchmand Zvaiue | Resut Jz| 94%
Avg. Delay Days for SWBT Missed Due Dates - ISDN BRI Port 62-05 M - L AR P na 36 nfa - n/a 5.4 n/a - n/a 1.9 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Loop 62-06 M - L]AR] P n/a n/a na - 4.0 na n/a - 1.4 n/a n/a - - -
Avg. Delay Days for SWBT Missed Due Dafes - DS1 Dedicated Transport 62-07 M - L {AR] P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - ISDN/PRI 62-08 M - L | AR P n/a n/a n/a - n/a na n/a - n/a nia na - - -
Avg. Delay Days for SWBT Missed Due Dates - DSL - No Line Sharing 62-09 M - L TAR[ B n/a 6.5 nia - na 6.5 na - na 6.5 n/a - N -
Avg. Delay Days for SWBT Missed Due Dates - DSL - Line Sharing 62-10 M - L |AR} P n/a 1.7 n/a - na 2.5 n/a - va 32 n/a - - -
[Avg. Delay s for SWBT Missed Due Dates - Anaiog Trunk Port 62-11 M - L AR P n/a 116 n/a - nia 11.6 n/a - n/a 3.0 na - - -
Avg. Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62-12 | M - L {[AR] P na 16 na - na 16 na - na 30 na - - -
Avg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 62-13 M - L JAR] P n/a n/a na - nfa na n/a - na nia na - - -
Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 | M [ - L IAR| P va na n/a - n/a a n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Port 6215 T M | - L [AR] P n/a 1.6 n/a - n/a 11.6 n/a - n/a 30 n/a - - -
Avg. Del_ay_D_gyior SWHT Missed Due Dates - Broadband DSL - No Line Sharing 62-16 M - L AR P n/a n/a na - na na n/a - n/a n/a n/a - N -
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - Line Sharing 62177 | M - L {AR] P na 9.7 va - nva 6.8 na - n/a 86 na - - -
Avg. Delay Days for SWBT Missed Due Dates - Voice Over Data - No Line Sharing 62-18 M - L [AR] P n/a n/a n/a - nfa n/a n/a - n/a na n/a - N -
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop Field Work 63-0 - - - AR P 0.0% 0.4% (0.75) Yes 0.0% 0.4% {0.85) Yes 0.0% 03% (0.66) Yes - HIT
% SWET Caused Missed Due Dates > 30 Days - 8.0 dB Loop No Field Work 63-02 - - - |AR] P 0.0% 0.0% (0.14) Yes 0.0% 0.0% {0.07) Yes 0.0% 0.0% {0.05) Yes |- HIT
% SWET Caused Missed Due Dates > 30 Days - 5.0 dB Loop 63-03 - - - AR P 0.0% 0.2% (0.17) Yes 0.0% 0.3% (0.10) Base<10 n/a 0.0% na - - -
% SWBT Caused Missed Due Dates > 30 Days - BRI Lt 63-04 - - {AR[ P 0.0% 0.0% 0.00 Base<10| 0.0% 0.0% 0.00 Base<10 | 0.0% 0.0% 0.00 Base<10 |- -
% SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Port 63-05 - - - |AR] P n/a 0.0% na - nfa 0.0% n/a - n/a 0.0% n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop 63-06 - - - AR P 0.0% 0.0% 0.00 Yes 0.0% n/a na - 0.0% 0.0% 0.00 Yes |- HIT
% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport 63-07 - - - [ART P na 0.0% na - nfa n/a na - na 0.0% n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRt 63-08 - - - | AR P na 0.0% na - na 0.0% n/a - na 0.0% n/a - - -
% SWHBT Caused Missed Due Dates > 30 Days - DSL - No Line Sharing 63-09 - - - AR - 0.0% n/a n/a - 0.0% n/a wa - 0.0% na na - - -
% SWBT Caused Missed Due Dates > 30 Days - DSL - Line Sharing 63-10 - - - ]AR] P n/a 0.0% na - na 0.0% na - na 0.0% n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port 63-11 - - - |ART P nfa 0.2% na - na 0.3% n/a - na 0.0% n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks 6312 | - - - | AR] P a 0.2% a B wa 03% a B na 0.0% Wa B - -
% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transport 63-13 - - - AR P n/a na n/a - na na n/a - na na n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 63-14 - - - AR P n/a n/a na - na n/a n/a - na n/a n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - Analog Line Port 63-15 - - - AR P na 0.2% n/a - na 0.3% n/a - nfa 0.0% wa - - -
% SWBT Caused Missed Due Dates > 30 Days - Broadband DSL - No Line Sharing 63-16 - - - AR P n/a na 0.00 Base<10 n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 |- -
% SWBT Caused Missed Due Dates > 30 Days - Broadband DSL - Line Sharing 6317 - - - {ART P nfa 0.0% na - n/a 0.0% na - n/a 02% na - - -
% SWBT Caused Missed Due Dates > 30 Days - Voice Over Data- NoLineShanng | 6318 | - | - | - JAR]| P va a 0.00 Yes a Va 0.00 Yes a va 0.00 Base<10 |- HIT
Trouble R Rate - 8.0 dB Loop with Test Access 65-01 - -l HIART P 0.9% 1.2% (2.89) Yes 0.8% 1.2% {4.28) Yes 0.9% 1.3% (3.85) Yes |- HIT
Trouble Report Rate - 5.0 dB Loop with Test Access 6502 - - H AR P 0.7% 0.4% 1.35 Yes 1.0% 0.4% 2.49 No 3.9% 0.4% 13.76 No |- MISS
[Trouble Report Rate - BRI Loop with Test Access 65-03 | - - [H[AR[ P 0.0% 3.4 (2.50) Yes 2.6% 47% (1.28) Yes 1.0% 3.6% (1.89) Yes |- HIT
_Frouble Report Rate - ISDN BRI Port 65-04 - - H | AR P n/a 3.4% n/a - na 4.7 n/a - na 3.6% na - - -
Trouble Report Rate - DS1 Loop with Test Access 6505 - - H | AR P 3.1% 1.5% 0.72 Yes 2.1% 3.1 (0.52) Yes 3.6% 4.4% {0.35) Yes - HIT
Frouble Report Rate - DS1 Dedicated Transport 6506 | - | - | H|AR| P 2.2% 1.5% 0.31 Yes 6.0% 31 0.78 Yes 71% 4.4% 0.69 Yes |- HIT
Trouble R Rate - ISDN/PRI 6507 | - - HIAR[ P 0.0% 0.0% (013) Yes 0.0% 0.0% 0.12) Yes 3.2% 0.0% 18.91 No_ I HIT
Trouble Report Rate - DSL - No Line Sharing 6508 - - H | AR B 0.7% 3.0% 0.00 Yes 1.2% 3.0% 0.00 Yes 1.6% 3.0% 0.00 Yes N HIT
Trouble Report Rate - DSL - Line Sharing 65-09 - - H]|AR] P n/a 0.7% n/a - n/a 0.3% n/a - na 0.3% n/a - - -
Trouble Report Rate - Analog Trunk Port 6510 | - - [ H[ART P n/a 0.4% n/a - n/a 0.4% a - a 0.4% na - g -
Trouble Report Rate - Subtending DDC Trunks 65-11 - - H]1AR] P na 0.4% n‘a - n/a 0.4% na - n/a 0.4% na - - hd
7["0008 Report Rate - DS3 Dedicated Transport 66-12 - - HAR| P 7.1% 0.0% 0.27 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes |- HIT
Trouble Report Rate - Dark Fiber 6543 | - I - T H|ARI P va 0.0% a - a 0.0% wa - na 0.0% ) - - -
Trouble Report Rate - Analog Line Port 6514 | - | - | H |AR| P 0.0% 0.4% 0.26) Yes 0.0% 0.4% 0.27) Yes 0.0% 0.4% 0.27) Yes |- HIT
rouble Report Rate - Broadband DSL - No Line Sharing 65-15 - - AR - n/a 3.0% n/a - n/a 3.0% n/a - na 3.0% na - - hd
Trouble Report Rate - Broadband DSL - Line Shari 65-16 - - - AR - na 4.8% na - na 2.5% na - na 2.2% n/a - - -
Trouble Report Rate (Net of Install & Repeat Rpts) 8.0 dB loop 65101 HI H]| - |AR[ P 0.8% 1.0% 2.96) Yes 0.7% 0% (435 Yes 0.7% 1% (4.75) Yes_ |- HIT
Trouble Report Rate (Net of Install & Repeat Rpts) 5.0 dB loop 65102 | H H - AR P 0.5% 0.3% 112 Yes 1.0% 0.4% 2.49 No 3.8% 0.3% 14,08 No |- MISS
Trouble Report Rate (Net of install & Re, Rpts) BRI | 65.1-03 H H - AR P 0.0% 2.6% (2.18) Yes 0.5% 4.7% (2.64) Yes 1.0% 2.7% {1.40) Yes - HIT
Trouble Rey t Rate (Net of install & Repeat Rpts) ISDN BRI Port 65.1-04 H H - AR P nfa 2.6% na - na 4.7% n/a - na 2.7% nla - - -
Trouble Report Rate (Net of install & Repeat Rpts) D51 oop 65.1-06| H H - AR P 2.2% 1.5% 0.35 Yes 1.4% 3.1% {1.10) Yes 2.0% 4.4% (1.29) Yes - HI
Trouble Report Rate (Net of install & Repeat Rpts) DS1 Dedicated Transport 651-06| H | H - TAR| P 22% 1.5% 0.31 Yes 6.0% 3.1% 078 Yes 7.1% 4.4% 0,68 Yes |- HIT
T_rouble Re) Rate (Net of install Repeat Rpts) ISDN - PRI 65107 | H H - AR P 0.0% 0.0% (0.13) Yes 0.0% 0.0% (0.12) Yes 2.1% 0.0% 13.58 No - HIT
'\_rouble Re) Rate (Net of Install & Repeat Rpts) DSL - No Line Sharing 651081 H H - AR P 0.7% 3.0% 0.00 Yes 0.9% 3.0% 0.00 Yes 1.3% 3.0% 0.00 Yes - HIT
rouble Report Rate (Net of install & Repeat Rpts) DSL - Line Sharing 65.1-09| H H - [ARI B na 0.4% na - na 0.0% na - na 0.2% na - N -
T'routxe Report Rate (Net of install & Repeat Rpts) Analog Trunk Port 65.1-10 | H H - AR P n/a 0.3% n/a - n/a 0.4% n/a - n/a 0.3% na - - -
W_rouUe Report Rate (Net of Install & Repeat R pts) Subtend Dig Dir Comb Trks 65111 H H - AR | P va 0.3% na - na 0.4% n/a - na 0.3% na - - -
_rouUe Report Rate (Net of Install & Repeat Rpts) DS3 Dedicated Transport 65.1-121 H H - AR P 7.1% 0.0% 0.27 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes - HIT
Lrouble Report Rate (Net of Install & Repeat Rpts) Dark Fiber 651-13| H H - AR P na 0.0% n/a - n/a 0.0% n/a - n/a 0.0% na - - -
rou_ble Report Rate (Net of Install & Repeat Rpts) Analog Line Port 65114 H H - AR P 0.0% 0.3% (0.24) Yes 0.0% 0.4% (0.27 Yes 0.0% 0.3% {0.26) Yes - HIT
% Missed Repair Commitment - 8 dB L 6601 | H| H] A |AR[ P 0.7% 8.9% (3.77) Yes 38% 12.2% (2.95 Yes 0.0% 11.0% (4.11) Yes_ |- HIT
% Mlssad_R_epair Commitment - DSL Line Sharing 66-02 H H H | AR P n/a 17.8% na - 0.0% 5.2% 0.33 Base<10 n/a 6.1% na - - -
Mean Tlme to Restore - 8.0 dB Loop with Test Access-Dispatch 67-01 H H H AR | P 25 84 {4.26) Yos 35 9.3 4.23] Yes 28 87 (4.31) Yes - HIT
Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch 6702 | H| H{H|ARIP 24 7.0 (1.03) | Base<iO] 18 6.5 0.88 Base<iO| 2.0 52 (1.52) Yes | -
Mean Time to Restore - BRI Loop with Test Access-Dispatch 65703 | HI H]| H|ARIl P a 94 na - 23 5.1 1.10) Base<10 7 75 —(0.83) | Base<10 |- -
Mean Time to Restore - ISDN BRI Pori-Dispatch 67-04 H H H AR [ na 9.4 n/a - n/a 5.1 va - n/a 75 (6.35) Base<10 - b
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T SWer ] %Ves- 92% Joswar/ % Yes - 93% | 1-6wWBT | % Yes- 91% Result
Description PM- | Tier t{Tier2| Tier3| Areal PiB | CLEC [Benchmark] = Z-vale | Result- | ~CLEC |Berichmark] ~Z-Value Resutt ] CLEC |menchmark] Z-vaue | Resut Jz] 94%
Mean Time to Restore - DS1 Loop with Test Access-Dispatch 6705 | H H HlAR] P 3.1 na va - 55 1.9 3.53 No 46 22 2.39 No |- Miss
Mean Time to Restore - DS1 Dedicated Transport-Dispafch 67-06 H H H]ART P 4.1 na na - 1.1 19 (0.70) Base<10 19 22 (0.32) Base<10 J- -
Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H AR [ n/a 3.9 na - na 1.8 n/a - 1.4 9.9 {0.65) Base<10 J- -
Mean Time to Restore - DSL -Dispatch - No Line Sharing 67-08 H H H AR B 4.0 9.0 0.00 Base<10 3.0 9.0 0.00 Yes 3.1 8.0 0.00 Yes N HIT
Mean Time to Restore - DSL -Dispatch - Line Sharing 67-09 H H H AR P n/a 15.1 n/a - 13.5 9.2 0.87 Base<10 nfa 12.2 na - - -
Mean Time to Restore - Analog Trunk Port-Dispatch 67-10 H H H]AR[ P n/a 7.0 na - na 6.5 n/a - n/a 52 na - W -
Mean Time to Restore - Subterxing DDC Trunks-Dispatch 67-11 H H H AR P n/a 7.0 n/a - n/a 6.5 na - n/a 52 n/a - - -
Mean Time 1o Restore - DS3 Dedicated Transport-Dispatch 67-12 H H H AR P 0.2 na na - n/a na na - na n/a na - - -
Mean Time to Restore - Dark Fiber-Dispatch 67-13 H H H | AR P n/a n/a na - na n/a na - n/a na na - - -
Mean Time to Restore - Analog Line Port-Dispatch 67-14 H H H | AR P n/a 70 na - na 6.5 n/a - na 5.2 n/a - o -
Mean Time to Restore - Broadband DSL - Dispatch - No Line Sharing 67-15 - - - AR - na 9.0 n/a - na 9.0 n/a - n/a 9.0 na - - -
Mean Time to Restore - Broadband DSL - Dis@gh - Line Sharing 67-16 - - AR - n/a 16.8 nfa - n/a 6.0 n/a - n/a 7.3 n/a - - -
Mean Time to Restore - 8.0 dB Loop with Test Access-No Dispatch 67-17 H H AR P 6.6 36 0.29 Base<10 0.0 3.7 {0.27) Base<10 32 24 0.08 Base<10 }- -
Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispaich 67-18 H H H | AR P n/a 2.0 na - n/a 2.0 na - 6.5 1.8 8.27 No - -
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 67-19 H H H | AR P n/a 1.4 na - nfa 1.0 n‘a - n/a 0.8 na - - hd
Mean Time to Restore - ISDN BRI Port-No Dispatch 67-20 H H H | AR P na 14 na - n/a 1.0 na - n/a 08 na - - -
Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 67-21 H H H AR P na 0.6 na - n/a 0.0 n/a - 0.4 06 {0.25) Base<10 |- -
Mean Time o Restore - DS1 Dedicated Transport-No Dispatch 67-22 H H H AR P n/a 0.6 na - na 0.0 n/a - n/a 0.6 n/a - - -
Mean Time to Restore - ISDN/PRI - No Dispatch 67-23 H H H AR P n/a 1.1 na - na 286 wva - n/a 08 na - - -
Mean Time to Restore - DSL -No Dispatch - No Ling Sharing 67-24 H H H AR ] na 9.0 na - na 9.0 n/a - na 9.0 n/a - N -
Mean Time to Restore - DSL -No Dispatch - Line Sharing 67-25 H H H AR P na 4.1 n/a - na 6.9 n/a - n/a n/a na - - -
Mean Time to Restore - Analog Trunk Port-No Dispatch 67-26 H H H AR P n/a 2.0 na - na 2.0 na - n/a 1.8 na - - -
Mean Time to Restore - Subtending DDC Trunks-No Dispatch 67-27 H H H]AR| P va 2.0 na - a 2.0 na - na 18 n/a - - -
Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 6728 | H H H]AR] P n/a na nfa - nfa nia n/a - nfa na nla - - -
Mean Time to Restore - Dark Fiber-No Dispatch 67-29 H H H AR P n/a n/a na - n/a n/a na - n/a n/a n/a - - -
Mean Time to Restore - Analog Line Port-No Dispatch 67-30 H H H]AR] P n/a 20 na - na 20 na - na 1.8 n/a - - -
Mean Time to Restore - Broadband DSL -No Dispatch - No Line Sharing 67-31 - - - AR - n/a 9.0 n/a - na 9.0 n/a - n/a 9.0 n/a - - -
Mean Time to Restore - Broadband DSL -No Dispatch - Line Sharing _ 67-32 - - - JAR] - n/a 11.9 na - na 086 na - n/a 1.4 na - - b
% Repeat R s - 8.0 dB Loop with Test Access 69-0 H H H AR P 6.2% 10.8% {1.79} Yes 6.0% 2.4% (2.22) Yes 6.1% 11.6% (2.04) Yes - HIT
% Repeat R s - 5.0 dB Loop with Test Access 69-02 H H H AR P 20.0% 26% 0.49 Base<10 0.0% 2.8% (1.01) Base<10 3.8% 8.6% __(0.84) Yes - -
% R t Reports - BRI Loop with Test Access 69-0: H H H AR P n/a 21.6% na - 20.0% 6.7% 0.19 Base<10 0.0% 18.5% {0.67) Base<10 |- -
% Repeat Reports - ISDN BRI Port 69-04 H H H AR P na 21.6% na - na 16.7% na - na 18.5% n/a - - -
% R t Reports - DS1 Loop with Test Access 69-056 | H H H]1AR]| P 17.4% 0.0% 0.46 Yes 5.9% 0.0% 035 Yes 12.5% 0.0% 0.65 Yes 1- HIT
% Repeat Reports - DS1 Dedicated Transport 69-06 H H H AR P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 }- -
% Repeat Reports - ISDN/PRI 69-07 H H H AR P na 0.0% na - n/a 0.0% na - 0.0% 0.0% 0.0% Base<10 |- -
% R Reports - DSL - No Line Sharing 63-08 H H H AR B 0.0% 12.0% 0.0 Base<10 10.0% 12.0% 0.0 Yes 14.3% 12.0% 2.0 No N -
% Re Reports - DSL - Line Shari 69-09 H H H AR P n/a 8.2% na - 0.0% 0.0% 0.00 Base<10 n/a 0.0% na - - -
% Repeat R s - Analog Trunk Port 69-10 H H H AR P na 12.6% n/a - n/a 12.8% na - na 8.6% na - - -
% R t R - Subtending DDC Trunks 69-11 H H H AR P n/a 12.6% na - na 12.8% n/a - n/a 8.6% n/a - - -
% Rej Reports - DS3 Dedicated Transport 69-12 H H H]AR] P 0.0% n/a na - n/a na na - na n/a n/a - - b
% Repeat Reports - Dark Fiber 6913 | H| H] H|[ART P a n/a na - n/a v/a Va - n/a /a n/a - - -
% Repeat Reports - Analog Line Port 69-14 H H H AR P n/a 12.6% na - na 12.8% na - n/a 8.6% na - - -
i % Repeat Reporis - Broadband DSL - No Line Sharing 69-15 - - - | AR - na 12.0% n/a - na 12.0% n/a - na 12.0% na - - -
! % R t Reports - Broadband DSL - Line Sharing 69-16 - - - FAR] - n/a 5.5% na - na 86% na - n/a 6.8% na - - -
% Trunk Blockage - SWBT End Office 1o CLEC 70-0 HIHIMIAR[ B 0.0% 1.0% {1.00) Yes 0.0% 0% 0.99) Yes Va 1.0% a - Y HIT
| % Trunk Biockage - SWBT Tandem to CLEC 70-02 H H M AR B 0.1% 1.0% {0.91) Yes 0.3% 0% _(0.69) Yes na 1.0% na - Y HIT
Common Transport Block > 2% 710 - THT M AR] B 3.4% 3.0% 0.39 Yes 17% 3.0% (1.31) Yes 18% 3.0% (1.18) Yes HIT
% Installations Comp. Within the Cust. Req. Due Date - Interconnection 1 runks 73-01 H H - AR 100.0% 95.0% (5.00) Yes 90.7% 95.0% 4.28 No 100.0% 95.0% _(5.00) Yes Y HIT
% Installations Comp. Within the Cust. Req. Due Date - S57 7302 H H - AR nva 95.0% na - n/a 95.0% na - n/a 95.0% na - Y -
% Installations . Within the Cust. Req. Due Date - OD/DA 73-03 H H AR na 95.0% na - n/a 95.0% na - va 95.0% na - -
% Installations Comp. Within the Cust. Req. Due Date - E911 73-04 H H - AR n/a 95.0% nfa - n/a 95.0% na - 100.0% 95.0% _(5.00) Base<10 [Y -
% Heid Interconnection Trunks - Interconnection Trunks > 30 Days due to Lack of Fad 73.1-01 | M L - | AR 0.0% 16.8% 6.2 Yes 0.0% 22.5% -9.0 Yes 0.0% 14.3% -11.7 Yes |- HIT
% Held interconnection Trunks - SS7 > 30 Days due to Lack of Facilities 731-02| M L - AR n/a 0.0% n/a - n/a 22.7% n/a - n/a 40.0% na - - -
% Held Interconnection Trunks - OS/DA > 30 Days due to Lack of Faciliies 731031 M L - AR n/a n/a n/a - n/a n/a na - na n/a va - - -
% Held Interconnection Trunks - E911 > 30 Days due to Lack of Facilities 73.1-04 M L - AR n/a 0.0% na - n/a 20.0% n/a - 0.0% 14.3% 06 Base<10 |- -
Avg. Delay Days for Missed Due Dates - Interconnection Trunks 74-0 L - - AR na 30.0 na - 5.0 414 6.7 Yes na 429 na - - -
vg. Delay Days for Missed Due Dates - SS7 74-02 L | - - | AR a n/a na - na 1668 n/a - n/a 34.3 Wa - - -
Avg. Delay Days for Missed Due Dates - OS/DA 74-03 L - - | AR nla na n/a - na n/a na - nia na na - - -
Avg. Delay Days for Missed Due Dates - E911 74-04 L - - AR na n/a n/a - na 81.7 na - na 26.6 na - - -
Avg. Trunk Restoral Interval - Interconnection Trunks 76-0 L - - AR na n/a n/a - 44 n/a na - 23 n/a n/a - - -
[Avg. Trunk Restoral Interval - SS7 76-02 L - AR n/a 7.0 n/a - n/a n/a nfa - n/a nia n/a - - -
Avg. Trunk Restoral Interval - OS/DA 76-03 L - - | AR na nia na - nla na na - na n/a na - - -
Avg. Trunk Restoral Interval - E911 76-04 L - - AR n/a n/a na - n/a n/a n/a - n/a n/a na - = -
Avg. Trunk Rest. Intvl. for Sve. Affect. Trk. Groups - Tdm. Trk. Grps. - Interconn. Trks | 77-01 H H M | AR n/a 1.0 n/a - n/a 1.0 na - n/a 10 n/a - -
JAvg. Trunk Rest. Intvl. for Sve. Affect. Trk. Groups - Tdm. Trk. Gips. - 557, 7702 H H M | AR na 1.0 n/a - n/a .0 n/a - na 1.0 na - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk.Groups - Tdm. Trk. Grps. - OS/DA 77-03 H H M ] AR na 10 na - n/a 0 n/a - nfa 1.0 na - Y -
Avg. Trunk Rest. intvi. for Sve. Affect. Trk. Groups - Tdm_ Trk_ Grps. - E911 77-04 H H M | AR n/a 1.0 na - na 0 na - n‘a 1.0 wa - -
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May-01 Jun-01 Jul-01 Overalt
SWBT/. | %Yes- 92% SWRT % Yes - 93% SWHT/ ] % Yes - 91% Result
Description PM | Tier 1] Tier 2| Tier3| Area| PB Y CLEC ~|Benchman] Z:Vaiue | Resuit | CLEC |Bericimark| Z-Value Resutt ] CLEC |Benchimark]- Z-Value | Resutt 94%
Avg. Trunk Rest. Intvl. for Svc, Affect. Trk. Groups - Non Tdm. Trk Grps. - interconn. T 77-05 H H M | AR B n/a 20 n/a - n/a 2.0 n/a - n/a 2.0 na - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk. GIps. - 867 7708 H H M| AR]| B na 2.0 na - na 2.0 n/a - va 20 na - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect Trk.Groups - Non Tdm. Trk_Gps, - OS/DA 7707 H H M]AR| B nfa 20 na - na 2.0 nia - n/a 20 na - -
Avg. Trunk Rest. Intvi. for Sve. Affect. Trk. Groups - Non Tdm. 11 Grps. - E911 77-08 H H M{AR| B n/a 20 n/a - n/a 2.0 n/a - n/a 20 n/a - Y -
DA Avg. Speed of Answer 80-01 - L - AR B 7.4 15.0 0.00 Yes 9.2 16.0 0.00 Yes 8.7 15.0 0.00 Yes N HIT
. of Answer 82-01 - L - AR B 58 10.0 0.00 Yes 7.0 10.0 0.00 Yes 6.3 10.0 0.00 Yes N HIT
% of LNP Only Due Dates within Industry Guidelines 91-01 - - - AR B 100.0% 96.5% (3.50) Yes 100.0% 96.5% (3.50° Yes 100.0% 96.5% | (3.50 Yes N HIT
% of Time the OSP Releases Prior to the Exp.of the 12 Timer g2-01 - - - AR B 99.8% 96.5% {3.29) Yes 100.0% 96.5% (3.50 Yes 100.0% 96.5% (3.50 Yes N HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L - - AR B 88.9% 96.5% 761 Base<10 | 100.0% 96.5% {3.50 Yes 100.0% 96.5% (3.50 Base<10 -
% Premature Disconnects for Stand Alone LNP Orders %601 | H | H| - J]AR| B | 00% 2.0% (200 Yes 0.0% 2.0% _(2.00) Yes 0.0% 2.0% (2.00) Yes v HIT
% of Time SWBT applies 10 digit trigger prior to the LNP Order Due Date - LNP Only| 97-01 H H - AR 8 100.0% 96.5% 3.50; Yes 99.4% 96.5% (2.86) Yes 100.0% 96.5% | (3.50) Yes Y HIT
% of Time SWET appiies 10 di it trigger prior to the LNP Order Due Date - LNP with L]  97-02 H H - AR B 100.0% 96.5% (3.50, Yes 99.6% 96.5% (3.08) Yes 100.0% 96.5% 3.50 Yes Y HIT
Percent LNP |-Reports in 10 Days 98-01 H H - AR P 0.0% {1.67, Yes 0.0% 1.8% (1.86) Yes 0.0% 1.8% (1.68) Yes - HIT
[Avg. Delay Days for SWBT Missed Due Dates - LNP. 9901 { M [ M| - |AR| P 50 (0.02) | Base<1O] 1.0 4.5 _{067) Base<t0] 10 5.1 0.72) | Base<i0}- -
ﬁ Time of Out of Service for LNP Conversions 1000 - - - AR B 05 {59.52) Yes 04 60.0 {59.55) Yes 1.2 60.0 {58.82) Yes N HIT
% Out of Service less than 60 Minutes 101-0 H H - AR B 100.0% (3.50) Yes 100.0% 96.5% _(3.50) Yes 99.5% 96.5% (2.97) Yes N HIT
Avg. Time to Ciear Errors (Hours) 02-0 L - - AR P n/a wa - 0.02 8.60 -1.01 Base<10 n/a 14.6 n/a - - -
% Errqrs for E-911 Database Updates 03-0 L - - AR P 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes - HIT
04-0 L - - AR P 0.1 (6.53) Yes 0.1 {4.61) Yes 0.1 3.0 (4.11) Yes - HIT
104.1-01] - - - AR - 1.7 na - n/a i : n‘a - na B n/a - - -
105-01 L - - AR B8 na n/a - wa 90.0% n/a - 100.0% 90.0% 0.00 Base<10 IN -
L Days Required to Process a Request 106-0 - - - AR B na na - n/a 14.0 n/a - 53 14.0 0.00 Base<10 [N -
Missed Collocation Due Dates - Caged - Initial 1070 H H M | AR B na n/a - n/a 5.0% na - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Caged - Augments 10702 H H M | AR B na n/a - na 5.0% n/a - 0.0% 5.0% 0.00 Base<10 N -
% Missed Collocation Due Dates - Cageless - Initial 10703 | H H M | AR B n/a na - n/a 5.0% na - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Cageless - Augments 107-04 | H H M | AR B n/a n/a - 0.0% 5.0% 0.00 Base<10 n/a 5.0% n/a - N -
Collocation Due Dates - Shared Caged - Initial 10705 | H H M | AR B n/a n/a - na 5.0% n/a - n/a 5.0% na - IN -
Collocation Due Dates - Shared Caged - Augments 107-06 H H M AR B n/a na - na 5.0% wa - n/a 5.0% n/a - N -
Collocation Due Dates - Virtual - Initial 07-07 H H M AR B n/a na - n/a 5.0% n/a - n/a 5.0% na - N -
location Due Dates - Virtual - Augments 0708 | H H M | AR B n/a n/a - va 5.0% n/a - na 5.0% n/a - N -
Avg. Delay Days - Caged - Initial 08-0 L - - AR B n/a na - na na na - n/a na n/a - N -
Avg. Delay Days - Caged - Augments 08-02 L - AR B na n/a - n/a n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Cageless - Initial 0803 [ L - - [ART B na n/a - n/a n/a n/a - n/a n/a n/a - N -
Avg. Deiay Days - Cageless - Augments 08-04 L - - TART B nia na - n/a na n/a - n/a na na - N -
Avg. Delay Days - Shared Caged - initial 10805 [ L - - TART B na n/a - n/a n/a n/a - n/a na n/a - N -
vg. Delay Days - Shared - Augments 0806 | L - - JARI B n/a n/a - na n/a n/a - n/a n/a na - N -
Avg. Delay Days - Virtual - Initial 08-07 L - - AR B na na - na na na - n/a na na - N -
JAvg. Delay Days - Virtual - Augment: 08-08 L - - AR B n/a na - n/a n/a n/a - n/a n/a n/a - -
% of Collocation Requests within Guidelines - Caged - Initial 09-0 L - - AR B n/a n/a - na 90.0% na - n/a 90.0% n/a - -
% of Collocation Requests within Guidelines - Caged - Augments 09-02 L - - AR B 100.0% 0.00 Base<10 n/a 90.0% n/a - n/a 90.0% n/a - N -
% _of Coflocation Requests within Guidelines - Cageless - Initial 109-0; L - - |AR[ B n/a - n/a 90.0% n/a N n/a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Cageless - Augments 108-04 L - - AR B n/a - n/a 90.0% na - n/a 90.0% n/a - N -
% of Coliocation Requests within Guidelines - Shared Caged - Initial 100051 L - - 1]AR] B na - na 90.0% na - n/a 90.0% na - N -
% of Collocation Requests within Guidelines - Shared Caged - Augments 10906 | L - - 1AR| B n/a - na 90.0% nia - na 90.0% na - N -
% of Collocation Requests within Guidefines - Virtual - Initial 108-07 L - - |AR| B na - n/a 90.0% n/a - n/a 90.0% n/a - N -
% of Coliocation Requests within Guidelines - Virtual - Augments 10908 | L | - | - TAR[ B na - na 90.0% a - nia 90.0% va - N -
Percent of Updates into DA Database within 72 Hours 0-01 L - - AR B (5.00) Yes 100.00% | 95.0% _(5.00) Yes 100.00% 95.0% (5.00) Yes N HIT
Av: Update Interval for DA Database -01 L - - AR B (12.00) Yes 24.0 36.0 (12.00) Yes 24.0 36.0 (12.00) Yes HIT
% of Database Accuracy for Manual Updates 2-01 L - - |AR] B {3.00} Yes 100.0% 97.0% (3.00) Yes 99 6% 97.0% (2.62) Yes HIT
% of Electronic Updates That Flow Through The DSR Process Without Manual intervg 113.0 L - - JAR1 B 36.1 No 0.5 97.0% 49.6 No 43.8% 97.0% 53.3 No Y MiSS
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - CHC 114-0 H H - AR B 0.00 Yes 0.0% 2.0% 0.00 Yes 0.0% 2.0% 0.00 Yes N HIT
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - FDT 114-02 H H - AR B 0.00 Base<10 0.0% 0.00 Base<10 na - N -
CHC/FDT LNP with Loop Provisioning interval - Coor, Hot Guts (<10 Lines) 1141011 - - - {AR| B na - 100.0% na - n/a - Y -
JCHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cts (10-24 Lines) 114.1-02] - B - AR B n/a - 100.0% n/a - n/a - Y -
[CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (<10 Lines) 14103 - | - | - [AR[ B a - 100.0% na 5 n/a B 4 -
ICHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (10-24 Lines) 114.1-04] - - - AR 8 n/a - na na - nva - Y -
% Provisioning Trouble R s (PTR) - CHC 115-01 - - - AR - na - 2.0% n/a - n/a - - hd
% Provisioning Trouble Reports (PTR) - FODT 115-02 - - AR - na - 0.0% n/a - na - - -
Mean Time to Restore - PTR - CHC 115.1-01] - - - AR - na - 818.5 na - n/a - - -
Mean Time to Restore - PTR - FDT 115.1-02] - - - AR - na - na n/a - n/a - - -
% NXXs Loaded/Tested Prior to LERG 7-0 H - AR | P na - 80.0% 3.25 Base<10 2.43 No - b
Avg. Delay Days for NXX Loading and Testing 118-0 L N - |AR] P na - 8.0 va - . n/a - - -
% of Requests Processed within 30 Business Days 1200 -1 - - [AR[B a - va 90.0% nia - wa 90.0% n/a - N -
% of Quotes Provided for Authorized BFRs Within 10 Business Days 1210 H H - 1ART B na - nla 90.0% na - n/a 90.0% na - - -
% of Quotes Provided for Authorized BERs Within 30 Business Days 121-02 H H - AR B na 90.0% n/a - n/a 90.0% n/a - na 90.0% na - - -
% of Quotes Provided for Authorized BFRs Within 90 Business Days 103 | H H - AR B n/a 90.0% wa - na 90.0% n/a - n/a 90.0% n/a - - -
% of Timely and Compliant Change Management Notices 123-01 - - - COo| - 80.0% : : nfa - I na - a - u -
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Arkansas Performance Measures

Version 1.7 “May-01
‘ : SWET/ | %ves. . 9%
l Descripiion PM l’l’:eﬂ]'Ticrz‘TierS areal P8 ] GLEC |Benchman] Zvawe | Resut

Total # Submeasures

# Counted (with 2-score and sample size of 10 or more)
# Not Counted (Base < 10 or n/a)

Criticat Z Value

Number of Submeasures Met

Number of Submeasures Missed

Success Ratio - All Measures

Total # Tier 2 Submeasures

# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or n/a)

Number of Submeasures Met

Number of Submeasures Missed

Success Ratio - Tier 2 Measures Only

Total # Tier 1 and/or Tier 2 Submeasures

# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or n/a)

Number of Submeasures Met

Number of Submeasures Missed

Success Ratio - Tier 1 and/or Tier 2 Measures

Total # Tier 3 Submeasures (FCC 20)
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or n/a)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 3 Measures (FCC 20)

Notes:

5

812
235
577
1.68
217
18
92.3%
338
138
200
96.4%
422
158

264

116
262

110
6

94.8%

Jun-01

| swary
CLEC | Benchmark|

812
232

135
203

127

94.1%

422
157

147
10

93.6% l

368
114
254
108
6

94.7%

i i =HIT, =MISS. Adash means the result is neither a hit nor a miss and is not counted.

(1) Qverall HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more results of Yes = HIT; two or more re§ult_s of No A X 0 ) ) B
(2) A Criticat Z Value of 1.68 is now being used for counting hits and misses on all HOMR reports, regardless of the number of measures reported. This is the lowest possible t:.qucal 4 _v'alue on the table. Rernedy paymsnltI calculations may use a slightly higher critical Z.
(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical Z allowance to determine comgiiance. Tmh: col::rnmheaded Z showg Y if the critical Z is allowed and "N" if it is not allowed.
Measures marked "N" for “citical Z not allowed" will have a z-score of either 0 or 2. (O=Hit, 2=Miss) All measures involved have benchmarks rat an parity comparisons. ) ' ! !

(4) PM 5, 56, 56.1, 65 and 67 which are FCC 20 measures 1, 6¢, 6¢.1, 12¢ and 13¢ are reported to the FCC for version 1.6 only. However, on the HOMR we show version 1.7 for these measures. So the disaggregations reported to the FCC may differ slightly.

CONFIDENTIAL
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Missouri Aggregated Performance Measures Page 1 of 14
Version 1.7 -I- May-01 1 Jun01 l_ Jul-01 Overall
P—— i S —
SWBY/ | % Yes- 89% SWBT/ % Yes - 92% swat/ | % Yes- 92%  Resuit |
Description PM | Tier 1} Tier2| Tier3| Area| P/B] CLEC |Benchmark| Z-Value Result | CLEC |Benchmark| Z-Value Resut | CLEC |Benchmerk] z-Value | Resut Jz] 93%
JAvg. Resp. for OSS Pre-Order - Address Verification - DATAGATE 1-01 - - M | CO B 2.1 47 0.00 Yes 2.7 4.7 0.00 Yes 2.4 47 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Req. for Telephone Number - DATAGATE 1-02 - - MJco[ B 29 45 0.00 Yes 3.4 45 0.00 Yes 2.9 4.5 0.00 Yes [N HIT
[Avg. Resp. for OSS Pre-Order - Req for CSR (< 30 WIN] - DATAGATE 103 - | M|CO[ B 26 6.6 0.00 Yes 2.1 6.6 0.00 Yes 23 66 0.00 Yes N HIT
vg. Resp. for OSS Pre-Order - Req. for CSR {> 30 WTN) - DATAGATE 1-04 - - M]COl B 16.4 RRRHSES na - 15.8 : n/a - 116 n/a - 1 -
Avg. Resp. for OSS Pre-Order - Serv. Availability - DATAGATE 05 - - | MJCOl B 10 66 0.00 Yes 11 66 0.00 Ves 09 6.6 0.00 Yes | HIT
Avg. Resp. for OSS Pre-Order - Serv. intment Scheduling - DATAGATE -06 - - M |CO| B 08 1.0 0.00 Yes 03 1.0 0.00 Yes 0.3 1.0 0.00 Yes HIT
JAvg. Resp. for OSS Pre-Order - Dispatch Required - DATAGATE, -07 - - M |CO]| B 6.8 12.6 0.00 Yes 6.9 12.6 0.00 Yes 7.4 12.6 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - PIC - DATAGATE 08 - - M|COo]| B 55 19.1 0.00 Yes 7.3 19.1 0.00 Yes 6.8 19.1 0.00 Yes N HIT
JAvg. Resp. for OSS Pre-Order - Actual Loop Makeup-Actual Retumed -09 - - [CO| B 222 12.6 2.00 No 19.9 12.6 2.00 No 24.0 126 2.00 No [N MISS
Avg. Resp. for OSS Pre-Order - Actual Loop Makeup-Design Retumed -10 - - - 1CcCo| B 129 23.0 0.00 Yes 13.2 23.0 0.00 Yes 122 23.0 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Design Loop Makeup-Design Retumed 1-11 - - col B 6.5 10.0 0.00 Yes 46 10.0 0.00 Yes 5.1 10.0 0.00 Yes HIT
Avg. Resp. for 0SS Pre-Order - Protocol Transiation - EDI Input 1-12 - - - CO B 7.8 na - 85.3 n/a - 16.8 n/a - -
|Avg. Resp. for OSS Pre-Order - Protocol Transtation - EDI Output 1-13 - - cCo| B 9.7 n/a - 213 n/a - 8.9 n/a - -
AvQ. Resp. for OSS Pre-Order - Protocol Translation - CORBA Input 1-14 - - - J]col B 0.1 n/a - 0.1 n/a - n/a n/a - -
Avg. Resp. for OSS Pre-Order _ Protocol 1 ransiation - CORBA Qutput -15 - - -lcoi B 0.2 na - 0.2 n/a - na n/a - -
Avg. Resp. for OSS Pre-Order - Address Verification -VERIGATE 16 - - | M[col B 2. 0.00 Yes 3.1 0.00 Yes 27 47 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - Req. for Telephone Number - VERIGATE A7 - - MICO| B 1. 0.00 Yes 1.8 0.00 Yes 1.8 45 0.00 Yes IN HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR (< 30 WTM) - VERIGATE -18 - - M | CO B 4.0 0.00 Yes 3.4 0.00 Yes 27 6.6 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Regq. for CSR (> 30 WTM) - VERIGATE -19 - - M|COo] B 7.2 n/a - 6.2 na - 57 i n/a - N -
Avg. Resp. for OSS Pre-Order - Serv. Availability - VERIGATE 20 N | M|co[ B 2.8 6.6 0.00 Yes 24 6.6 0.00 Yes 19 6.6 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Serv. Appointment Scheduing - VERIGATE 1-21 - - MICO| B 1.0 1.0 2.00 No 0.6 1.0 0.00 Yes 0.0 0.0 0.00 Base<10 N -
Avg. Resp. for OSS Pre-Order - Dispatch Required - VERIGATE 1-22 - - I MJCOT B 68 0.00 Yes 6.7 26 0.00 Yes 68 126 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - PIC - VERIGATE 123 - I MJco[ B 7.0 0.00 Yes 66 9.1 0.00 Yes 6.3 191 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - ACt Loop Makelp - Act. Data Ret, - VERIGATE 24 - - - ce B 29.4 2.00 No 258 26 2.00 No 24.9 12.6 2.00 NO N MISS
Avg. Resp. for OSS Pre-Order - Act. Loop MakeUp - Des, Data Ret, - VERIGATE 25 - - - [ COl B 26.4 2.00 No 225 23.0 0.00 Yes 212 23.0 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Des. Loop MakeUp - Des. Data Ret. - VERIGATE -26 - - - CcO B 10.0 2.00 No 6.0 10.0 0.00 Yes 6.3 10.0 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - CSR Detail - VERIGATE (FCC Rqmt. Only) _ 127 - - | MJco| B 93 n/a - 71 n/a N 7.7 a - N -
Avg. Response Time for Loop Make-Up Information 1101 | L M [MO| B 0.9 09 (2.14) Yes 06 1.0 (2.39) Yes 0.7 1.1 (2.32) Yes |Y HIT
Accuracy of Actual Loop Makeup information Provided for DSL Qrders 1201 | ¢ - [MO[ B 98.7% | 100.0% 7.97 No 99.3% | 100.0% 4.98 No 99.4% | 100.0% 4.95 No_ Y MISS
Avg. Resp. Rec. within "x" sec_ - Address Verffication - DATAGATE 2-01 L M - ccl B 99.6% 95.0% 0.00 Yes 98.7% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Req, for Telephone Number . DATAGATE 202 "L | M| - [CO| B | 963% | 9%5.0% 6.00 Yes 985% | 950% 0.00 Yes 993% | 950% 0.00 Yes INT HIT
Avg. Resp. Rec. within "x" sec. - Req. for CSR - DATAGATE -03 LI M| - [CO|l B[ 985% 95.0% 0.00 Yes 99.3% | 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes Eﬂ HIT
Avg. Resp. Rec. within "x" sec. - Service Availability - DATAGATE -04 L M - lcol B 99.8% 95.0% 0.00 Yes 99.7% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Serv. Appointment Scheduling - DATAGATE -05 L M - CO| B 98.2% 95.0% 0.00 Yes 98.9% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Dispatch Required - DATAGATE 2-06 LI M| -JCOl B 997% 95.0% 0.00 Yes 996% | 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "X" sec_- PIC - DATAGATE 2-07 L M - col B 99.9% 95.0% 0.00 Yes 99.4% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes HIT
Actual Loop Makeup - Actual Data Retumed - DATAGATE 2-08 - - . |CO[ B 77.3% 95.0% 2.00 No 810% | 95.0% 2.00 No 71.0% 95.0% 2.00 No [ES
Actual Loop Makeup - Design Data Retumed - DATAGA TE 209 N N - | COl B 93.5% 95.0% 2.00 No 944% | 95.0% 2.00 No 956% | 95.0% 0.00 Yes (] MiSS
Design Loop Makeup - Design Data Retumed - DATAGATE 2-10 - - - {cOl B 93.6% 95.0% 2.00 No 96.9% | 95.0% 0.00 Yes 96.0% | 950% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec_- Address Verification - VERIGATE 2-11 LI M| - Tcol B 95.5% 90.0% 0.00 Yes 94.8% | 90.0% 0.00 Yes 95.9% | 90.0% 0.00 Yes [N HIT
Avg. Resp. Rec. within "x" sec. - Req. for Telephone Number - VERIGATE 2-12 LIM]| - [CO| B 97.8% 90.0% 0.00 Yes 97.7% | 90.0% 0.00 Yes 98.1% | 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "X sec. - Req, for CSR - VERIGATE 2-13 L{ M| - [CO| B 95.1% 90.0% 0.00 Yes 97.7% | 90.0% 0.00 Yes 97.2% | 90.0% 0.00 Yes N HIT
[Avg. Resp. Rec. within "x" sec_- Service Availability - VERIGATE 2-14 L M - [ CcOol B 97.5% 90.0% 0.00 Yes 97.7% 90.0% 0.00 Yes 98.9% 90.0% 0.00 Yes HIT
[Avg. Resp. Rec_within "x" sec. - Service intment Scheduling - VERIGATE 2-15 L M - 1 CO B 98.7% 90.0% 0.00 Yes 98.1% 90.0% 0.00 Yes 99.4% 90.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - Dispatch Required - VERIGATE 2-16 L [ M| - Tcol B 99.4% 90.0% 0.00 Yes 99.2% | 90.09 0.00 Yes 99.2% 90.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - PIC - VERIGATE 2-17 LI M| - [CO|l B[ 97.8% 90.0% 0.00 Yes 985% | 90.09 0.00 Yes 99.3% 90.0% 0.00 Yes N HIT
Actual Loop Makeup - Actual Data Retumed - VERIGATE, 2-18 . N CO| B £9.1% 90.0% 2.00 o 61.9% | 90.0% 2.00 No 61.1% 90.0% 2.00 No__IN MiSS
Actual Loop Makeup - Design Data Retumed - VERIGAT E 2-19 N - - [co[ B 93.9% 90.0% 2.00 o 84.6% 90.0% 2.00 No 87.47 90.0% 2.00 No [N MiSS
Design Loop Makeup - Design Data Retumed - VERIGATE 2-20 . - - |col B 89.4% 90.0% 2.00 o 95.0% 90.0% 0.00 Yes 94.4% 90.0% 0.00 Yes [N HIT
OSS Interface Availability - DATAGATE 4011 | - | H|I MJ|COl B 99.9% 99.5% 0.00 Yes 99.9% 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes N HIT
OSS Interface Avai ability - VERIGATE 4-01.2 - H M |CO] B 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes HIT
OSS Interface Avallability - LEX 4013 | - H] MICO| B 00.0% | 99.5% 0.00 Yes 00.0% | 99.5% 0.00 Yes 00.0% | 99.5% 0.00 Yes HI
OSS Interface Availability - TOOLBAR 40141 - [HIM]|CO[ B 000% | 99.5% 0.00 Yes 00.0% | 99.5% 0.00 Yes 00.0% | 995% 0.00 Yes HIT
OSS Interface Availabllity - LRAF 4015 | - [ H| M| CO| B | 1000% | 99.5% 0.00 Yes 00.0% | 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes N HIT
0SS Interface Availability - EDI - FTP 4-016 | - H M [ CO| B | 100.0% | 99.5% 0.00 Yes 100.0% | 995% 0.00 Yes 99.8% | 99.5% 0.00 Yes N HIT
OSS Interface Availabifity - EDI - 1A {SSL3) 4017 | - | H| M | CO[ B | 1000% | 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes_ | 1000% | 995% 0.00 Yes N A
OSS Interface Availability - EDI - NDM 4018 | - | A | M|CcO| B 00.0% 0.00 Yes 100.0% |_99.5% 0.00 Yes 998% | 09.5% 0.00 Yes HIT
OSS Interface Availability - EDT - VAN 4018 I - T H[ MJ|COl B [ 100.0% 0.00 Yes 100.0% | 99.5% 0.00 Yes 00.0% | 99.5% 0.00 Yes HIT
OSS Interface Availability - ED 40110 - | HI M[cOl B 99.6% 0.00 Yes 00.0% | 99.5% 0.00 Yes 00.0% | 99.5% 0.00 Yes HIT
0SS Interface Availability - EDI - CORBA 40111} - | HIM]lCO[ B 00.0% 0.00 Yes 00.0% | 995% 0.00 Yes 00.0% | 99.5% 0.00 Yes HIT
0SS Interface Availability - Order Status 401121 - T H]I M|CO[ B 00.0% 0.00 Yes 00.0% | 99.5% 0.00 Yes 00.0% | 995% 0.00 Yes HIT
OSS interface Availability - Trouble Administration 4-0T13 | - HI MJ|CO| B 00.0% 0.00 Yes 100,0% | 99.5% 0.00 Yes 00.0% | 99.5% 0.00 Yes HIT
0SS Interface Availa bility - Provisioning Order Status 40114 - H M |COl B 00.0% 0.00 Yes 100.0% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes HIT
OSS Interface Availability - BOP 40115 - H| MJ{COl B | 1000% a - 00.0% [= RE a - 100.0% i na B N -
Consumer EASE Availability 402 | - | A [ M IMO| B | 1000% | 995% 0.00 Yes 00.0% | 99.5% 0.00 Yes | 100.0% | 99.5% 0.00 Yes N HIT
Business EASE Availability 403 - | H]| MJMO| B | 1000% | 995% 0.00 Yes 00.0% | 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes N HIT
CONFIDENTIAL
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Missouri Aggregated Performance Measures Page 2 of 14
Version 1.7 May-01 Jun-01 Jul-01 Overall
o
SV\BTI— % Yes - 89% SWBY/- | % Yes- 92% swar | %Yes- 92% Result
Description =~ PM . |ier1|Tier2| niera Areal /B 1  GLEC [Benchmark| Z:valie | Result markl - Z-Value | ‘Resut | CLEC |Benchmark] zvaie | Resut 2] 93%
Pre-Order Backend System Database Query Availabilty - PREMIS 2101 | - [ - | - [mMO[ - T n/al - . /3 - ) n/a - I -
Pre-Order Backend Systemn Database Query Availability - CRIS 4.1-02 - - - | MO] - n/a - 3 n/a - na - - -
Pre-Order Backend System Database Query Availability - SORD 4.1-03 - - - | MO - na - n/a - n/a - - -
Pre-Order Backend System Database Query Availability - LFACS 2104 - | - [ - IwmO[ - n/a - na - a -k -
Pre-Order Backend System Database Query Availability - LOOPQUAL 4.1-05 - - - MO| - n/a - n/a - . na - - -
% FOCs Rec. Within 5 Hours - Residence and Simple Business - LEX 5-01 L M M {MO| B 99.1% 0.00 Yes 0.00 Yes 98.1% 95.0% 0.00 Yes N HIT
Rec. Within 24 Hours - Complex Business (1-200 Lines) - LEX 502 LI M| ™M]|MO] B 96.7% 0.00 Yes 1000% | 94.0% 0.00 Yes 953% | 94.0% 0.00 Yes N HIT
Rec. Within 48 Hours - Complex Business (200+ Lines) - LEX 5-03 L M M | MO]| B n/a na - n/a 95.0% n/a - n/a 95.0% n/a - N -
Rec. Within 5 Hours - UNE Loop (1-49) - LEX 5-04 L M M | MO B 100.0% 0.00 Yes 100.0% 950 0.00 Yes 99.6% 95.0% 0.00 Yes IN HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - LEX 5-05 L M| M |MO| B na n/a - nfa 95.0% na - n/a 895.0% n/a - Y -
% FOCs Rec. Within 5 Hours - Switch Poris - LEX 5-08 L M M |MO] B n/a n/a - na 95.0% na - n/a 95.0% n/a - Y -
% FOCs Rec. Within 5 Hours - Siim Res/Bus LINP Only (1-19) - LEX 5-07 L M M|MO] B 100.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP w loop (1-19)- LEX 5-08 L M{M]|MO! B 99.6% 0.00 Yes 100.0% | 95.0% 0.00 Yes 99.2% 95.0% 0.00 Yes [N HIT
% FOCs Rec. Within 48 Hours - LNP Only (20+ loops) - LEX 5-09 L M M IMO] B n/a n/a - na 95.0% n/a - n/a 85.0% na - Y -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ log s) - LEX 5-10 L M M | MO B na n/a - na 95.0% n/a - n/a 95.0% nva - Y -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 | nes) - LEX 5-11 L M MIMO] B 100.0% 0.00 Yes 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - INP Comp Bus (20-50 ines) - LEX 5-12 L M MIMO[ B n/a na - 100.0% 95.0% 0.00 Base<10 | 100.0% 95.0% 0.00 Base<10 N -
% FOCs Rec. Negotiated - LNP Comp Bus (50+ lines) - LEX 5-13 L M M1IMO] B 00.0% (56.00) Base<10 00.0% 95.0% {5.00) Base<10 ] 100.0% 95.0% {5.00) Base<10 N -
% FOCs Rec. Projects Negotiated - LEX 5-14 - - - MO] B 00.0% (5.00) Yes 00.0% 95.0% {5.00) Yes 100.0% 95.0% (5.00) Yes |- HIT
% FOCs Rec. Within 5 Hours - Residence and Simple Business - EDI 515 L M M IMO| B 00.0% 0.00 Yes 99.7% 95.0% 0.00 Yes 97.6% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 24 Hours - Complex Bus ness (1-200 Lines) - EDI 5-16 L M M [ MO B na n/a - na 94.0% n/a - 100.0% 94.0% {6.00} Base<10 §Y -
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - EDI 5-17 L M M [ MO B n/a n/a - n/a 94.0% na - n/a 94.0% n/a - Y -
% FOCs Rec. Within 5 Hours - UNE Loop (1-49) - EDI 5-18 L M M|MO| B 95.5% 0.00 Yes 99.6% 95.0% 0.00 Yes 99.7% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - UNE Loop {50+) - EDI 5-19 L M M|MO] B na n/a - n/a 95.0% nia - n/a 95.0% na - Y -
% FOCs Rec. Within 5 Hours - Switch Ports - EDI 5-20 L M M [ MO B n/a n/a - n/a 95.0% na - n/a 95.0% n/a - Y -
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP Only (1-19) - EDI 521 L M M [MO] B 99.9% 0.00 Yes 99.5% 95.0% 0.00 Yes 99.7% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP w loop (1-18)- EDI 522 L M M|MO] B 99.6% 0.00 Yes 98.8% 95.0% 0.00 Yes 98.7% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - LNP Only {20+ loops) - EDI 5-23 L M M|MC] B /a n/a - n/a 95.0% na - na 95.0% n/a - Y -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ ioops) - EDI 5-24 L M M [MO| B n/a n/a - n/a 95.0% n/a - n/a 95.0% na - Y -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - EDI 525 L M MIMO] B 100.0% 0.00 Yes 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50 lines} - EDI 5-26 L M MIMOl B n/a na - 100.0% 95.0% 0.00 Base<10 § 100.0% 95.0% 0.00 Base<10 N -
% FOCs Rec. Negofiated - LNP Comp Bus (50+ lines) - EDI 527 | L | M| M |MO] B | 1000% (5.00) Yes 100.0% | 95.0% (5.00) Base<10 | 100.0% | 95.0% {5.00) | Base<10 |N -
% FOCs Rec. Projects Ni iated - EDI 528 - - - MO] B 98.9% (3.95) Yes 98.2% 95.0% (3.25) Yes 100.0% 95.0% (5.00) Yes |- HIT
% FOCs Rec. Within 24 Hours - Residence and Simple Business - Man. 5-29 L M M|MO] B 99.9% 0.00 Yes 100.0% | 94.0% 0.00 Yes 99.4% 94.0% 0.00 Yes N HIT
% FOCs Rec, Within 24 Hours - Complex Business (1-200 Lines) - Man, 530 | L | M| M IMO| B | 1000% 0.00 Yes 988% | 94.0% 0.00 Yes 895% | 94.0% 2.00 No N HIT
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - Man. 531 L M M |MO] B na na - n/a 95.0% nfa - na 95.0% na - N -
% FOCs Rec. Within 24 Hours - UNE Loop (1-49) - Man. 5-32 L M M | MO{ B 100.0% {6.00) Base<10 | 100.0% 94.0% (6.00) Base<10 a 94.0% n/a - Y -
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - Man. 5-33 L M M | MOC] B na na - na 95.0% n/a - n/a 95.0% na - Y -
% FOCs Rec. Within 24 Hours - Switch Ports - Man. 5-34 L M M [|MO]| B n/a na - na 94.0% na - n/a 94.0% na - Y -
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP Only (1-19) - MAN 5-35 L M MIMO] B na na - n/a 94.0% na - na 94.0% na - Y -
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP w laop {1-19)- MAN 5-36 L M M MO B 100.0% (6.00) Base<10 na 94.0% n/a - 100.0% 94.0% {6.00) Base<10 JY -
% FOGs Rec. Within 48 Hours - LNP Only (26+ loops) - MAN 537 L M MIMO| B nva n/a - na 95.0% n/a - na 95.0% na - Y -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ loops) - MAN 5-38 L M M |MO]| B na na - n/a 95.0% na - na 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - MAN 539 L M M |MO] B n/a n/a - na 94.0% n/a - n/a 94.0% na - Y -
% FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50 lines) - MAN 540 L M M|MO] B n/a na - na 95.0% na - n/a 95.0% na - Y -
% FOCs Rec. Negotiated - LNP Comp Bus (50+ lines) - MAN 541 L M| MIMO| B va n/a - n/a 95.0% n/a - na 95.0% na - Y -
% FOCs Rec. Projects Negotiated - MAN 542 - - - |MO] B 0.0% n/a - 0.0% 95.0% na - 0.0% 95.0% nfa - - -
% FOCs Rec. Within 6 Hours - xDSL-capable Loops - LEX (1-20 Loops) 5.1-01 L M - |[MO| B 100.0% (5.00) Yes 100.0% 95.0% (6.00) Yes 100.0% 95.0% (5.00} Yes JY HIT
% FOCs Rec. Within 14 Hours - xDSL—capable Loops - LEX (Over 20 Loops) 5.1-02 L M - MO] B n/a na - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 6 Hours - Line Sharing - LEX, (1-49 Loops) 5.1-03 - - - |MO] B 98.3% (3.33) Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes Y HIT
% FOCs Rec. Within 14 Hours - Line Sharing - LEX (Over 49 Loops) 5.1-04 - - - |MO[ B n/a na - na 95.0% na - n/a 5.0% n/a - Y -
% FOCs Rec. Within 6 Hours - xDSL-capable Loops - EDI {1-20 Loops) 5.1-05 L M - |MOI B 99.4% (4.44) Yes 99.7% 95.0% (4.71) Yes 99.7% 95.0% (4.71) Yes JY HIT
% FOCs Rec. Within 14 Hours - xDSL-capable Loops - EDI {Over 20 Loops) _ 5.1-06 L M - MOl B n/a na - na 95.0% na - n/a 95.0% na - Y -
% FOCs Rec. Within 6 Hours -Line Sharing - EDI (1-49 Loops) 5107 | - - - IMO} B 98.6% (3.57) Yes 99.0% 95.0% (3.98) Yes 99.4% 95.0% (4.42) Yes Y HIT
% FOCs Rec. Within 14 Hours - Line Sharing - ED] (Over 49 Loops) 5.1-08 - - - |MO] B na n/a - n/a 95.0% na - na 95.0% nia - Y -
% FOCs Rec. Within 24 Hours - xDSL-capable Loops - Manual (1-49 Loops) 5.1-09 L M - |MO| B 100.0% (5.00) Yes 100.0% 95.0% (5.00} Yes 100.0% 95.0% (5.00) Base<10 JY HIT
% FOCs Rec. Within 48 Hours - xDSL-capable Loops - Manual (Over 49 Loops) 5.1-10 L M - MO B na n/a - na 5.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - Line Sharing - Manual {1-49 Loops) 5.1-11 - - - {MO]| B 100.0% (5.00) Base<10 | 100.0% 95.0% (5.00) Base<10 | 100.0% 95.0% (5.00) Base<10 JY -
% FOCs Rec. Within 48 Hours - Line Sharing - Manual (Over 49 Loops) 5112 | - - - |MO| B n/a na - na 95.0% n/a - n/a 95.0% na - Y -
% FOCs Rec. Within "x" Days on ASR Requests - Interconnection Fac. & Ttks 5201 | L L | - [MO[| B8 | _600% 35.0 No 100.0% | 95.0% 50 Yes 92.3% | 95.0% 2.7 No Y| MISS
% FOCs Rec. Within "x" Days on ASR Requests - Unbundied Ded. Trans. - D1 5.2-02 L L - MO] B 100.0% -5.0 Base<10 | 100.0% 95.0% -5.0 Base<10 00.0% 95.0% -5.0 Base<10 JY -
% FOCs Rec. Within "x" Days on ASR Requests - Unbundled Ded. Trans. - DS3 5.2-03 L L - {MO] B 100.0% -5.0 Base<10 ] 100.0% 95.0% 5.0 Base<10 00.0% | 95.0% -5.0 Base<10 JY -
% FOCs Rec. Within "x” Days on ASR Requests - Projects 5.2-04 - - - MO | - 100.0% -5.0 Yes -5.0 Yes 00.0% -5.0 Yes J- HIT
[Average Time to Retum FOC (Hours) - Mech Rec'd No LSC Intervention - LEX 6-0 - - - [MOJ] - 0.1 na - na - 0.0 n/a - - -
Average Time to Retum FOC (Hours) - Mech Rec'd No LSC Intervention - EDI 6-02 - - - MO - 0.4 n/a - nia - 02 na - - -
Average Time to Return FOC (Hours) - Mech Rec's With LSC Intervention - LEX 6-0 - - - [mMOT - 26 n/a - a - 2.8 n/a - - -
Average Time to Retumn FOC (Hours) - Mech Rec's With LSC Intervention - EDI 6-04 - - - MO - 3.0 n/a - na - 27 nfa - - -
Average Time to Retumn FOC (Hours) - Manually Rec's and FOC's via FAX 6-05 - - - 1Mo - 9.8 n/a - na - 8.7 n/a - - -
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SWBT/ | % Yes- 89% SWBT/ | %Yes- 92% SwWBT/ % Yes - 92% Result
Description PM | tier1iTier2| Tiers| Area| PB Y (CLEC [gench Zvaue | Resut | CLEC |Bonchak{ zvaue | Resut | OLEC [Benchman] zvawe | resut |2 93%
Average Time to Return DSL FOC (Hours) - Mech Rec'd No LSC Intervention - LEX | 61-01 | - | - | - | MO| - 0.1 n/a B 0.0 Wa B 0.0 na - F -
Average Time to Return DSL FOC (Hours) - Mech Rec'd No LSC Infervention - EDI 6.1-02 - - - | MO - 0.3 na - 0.2 na - 0.2 n/a - - -
Average Time to Return DSL FOC (Hours) - Mech Rec's With LSC Intervention - LEX] 6.1-03 - - - MO - 2.3 n/a - 4.3 n/a - 1.9 na - - -
Average Time to Retum DSL FOC {Hours) - Mech Rec's With LSC Intervention - EDI | 6.1-04 - - - | MO - 23 n/a - 56 na - 4.6 n/a - - -
verage Time to Retumn DSL FOC (Hours) - Manually Rec's and FOC's via FAX 6.1-05 - - - MO - 10.3 i il na - 28 na - 14.7 n/a - - -
Mech. Compietions Retumed Within One Day - LEX 7.1-01 L - L MOl B 99.3% 97.0% 0.00 Yes 99.5% 0.00 Yes 99.7% 0.00 Yes N HIT
% Mech. Compietions Retumed Within One Day - EDI 7.1-02 L - L MO| B 93.2% 97.0% 200 No 97.6% 0.00 Yes 98.4% 0.00 Yes N HIT
Percent Rejects - LEX 9-01 - - - MO - 43.7% na - 45.9% n/a - 47.0% na - - -
Percent Rejects - ED! 9-02 - N - [MO| - 26.7% va . 261% Lo a - 31.2% va - - -
% Mech. Rejects Retd within One Hour of Receipt in LASR - LEX 10-01 L - - MO| B 99.8% 97.0% (2.75) Yes 99.8% 97.0% (292) Yes 100.0% (3.00) Yes Y HIT
% Mech. Rejects Retd within One Hour of Receipt in LASR - EDI 10-02 L - - MO]| B 100.0% 97.0% (3.00) Yes 98.8% 97.0% (1.80) Yes 98.8% (1.75) Yes Y H
% Manual Rejects Recd Elecironically and Retd Within Five Hours 10.1-01 L - - MO| B 99.6% 97.0% 0.00 Yes 99.7% 97.0% 0.00 Yes 98.1% 0.00 Yes N HIT
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Jeopardies Prev Called R| 102-01 | - - - MO - 16% a - 1.4% va - 1.5% va - - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Faciities Jeopardies 10.2-02 - - - MO 1.0% n/a - 0.8% na - 1.3% n/a - - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Other SWBT Gaused Jeop 10.2-03 | - - - MO - 0.1% na - 0.1% n/a - 0.0% nfa - - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - CLEG/EU Caused Jeopar] 10.2-04 - - - MO - 2.2% n/a - 1.9% n/a - 2.6% n/a - - -
me to Return Mechanized Rejects (Hours) - LEX 11-01 - - - MO - 0.03 na - 0.02 na - 0.02 n/a - - -
ime to Retum Mechanized Rejects (Hours) - EDI 11-02 - - - MO - 019 § na - 0.20 na - 0.22 na - - -
Mean Time to Return Manual Rejects Recd via LEX or EDI 11.1-0 - - - MO{ B 26 6.0 0.00 Yes 2.5 0.00 Yes 3.0 0.00 Yes N HIT
Ave SWB-caused Jeopardy Notification Intervat - Jeopardies Prev Called Rejects 11.2-0 - - - MO - 0.9 n/a - 0.4 na - 0.2 n/a - - -
Ave SWB-caused Jeopardy Notification Interval - Facilties Jeopardies 1202] - - - I MO 16 na - 17 n/a - 07 n/a - - -
[Ave SWB-caused Jeopardy Notification Interval - Other SWBT Caused Jeopardies 11.2-03 - - - MO - 0.3 n/a - 29 na - 0.0 na - - -
Ave SWB-caused Jeopardy Nofification interval - CLEG/EU Gaused Jeopardies 11.2-04 | - - - | MO| - 4.5 n/a - 09 n/a - 16 na - - -
Mechanized Provisioning Accuracy 12-01 L L - MO| P 99.0% 94.0% {12.42) Yes 98.0% 93.8% (11.28) Yes 98.1% (18.07) Yes - HIT
% Provisioning Accuracy for non-flow through orders 12101 H | - - |MO| B 96.1% 95.0% (1.08) Yes 98.4% 95.0% (339) Yes G8.4% (3.45) Yes [ HIT
Order Process % Flow Through - EASE 13-01 L H H MO]| P Yes 91.5% 90.4% (4.06) Yes 85.2% (17.15) Yes - HIT
Order Process % Flow Through (Through SORD Distribution) - EASE - Resale POTS] 13-01.1 - - - |MO] - - na n/a - 95.2% na - - -
Order Process % Flow Through (Through SORD Distribution) - EASE - Specials 130121 - - - | MO - - nfa na - /a na - - -
Order Process % Flow Through - LEX, 13-02 L H H | MO No 83.8% 22.34 No 87.0% 12.14 No - MISS
Order Process % Flow Through (Through SORD Distribution) - LEX - Resale POTS | 13-02.1 | - - - [ MO - - 87.0% na - 92.2% va - - -
Order Process % Flow Through (Through SORD Distribut on) - LEX - UNE Combos 13-02.2 - - - MO - - 83.2% na - 86.0% na - - b
Order Process % Flow Through (Through SORD Distribut on) - LEX - Specials 13-02.3 - - - MO - - 22.7% na - 0.0% na - - -
Order Process % Flow Through (Through SORD Distribution) - LEX - UNE Loop 130241 - | - | - MO - - 80.0% na - 78.4% a S '
Order Process % Flow Through (Through SORD Distribution) - LEX - DSL Loop 13-02.5 - - - MO - - 87.4% na - 86.3% na - - -
Order Process % Flow Through (Through SORD Distribution) - LEX - Other 13-026 { - - - MO - - 78.0% n/a - 75.9% n/a - - -
Order Process % Flow Through - EDI 13-03 L H HIMOJ P Yes 88.4% 227 No 87.8% 3.78 No - MISS
Order Process % Flow Through (Through SORD Distribution) - EDI - Resale POTS 13-03.1 - - - MO - - 96.0% na - 84.4% na - - -
Order Process % Flow Through (Through SORD Distribufion) - EDI - UNE Combos 13032 - - - {MO| - - 53.3% n/a - 92.9% n/a - - -
[Order Process % Flow Through (Through SORD Distribution) - EDI - Specials 13033 ] - N - MO - - na na - 0.0% wa - o z
Qrder Process % Flow Through (Through SORD Distribution) < EDI - UNE Loop 13-03.4 - - - 1 MO - - 77.9% na - 78.2% n/a - - -
Order Process % Flow Through (Thy h SORD Distribution) - EDI - DSL Loop 13-03.5 - - - MO - - 87.7% na - 84.4% n/a - - -
Order Process % Flow Through {Through SORD Distribution) - ED - Other 13-03.6 - - - MO - - 95.4% n/a - 97.8% na - - -
Overall % LSR Process Flow Through - EASE 13101 - - - [ MO - - 87.8% na - 90.7% va - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EASE - Resale P13.1-01.1] - - - MO - - na n/a - 90.7% n/a - - -
[Overall % LSR Process Flow Through (Through SORD Distribution) - EASE - Special§ 13.1-01.2] - - - [ MOT] - - na n/a - n/a na - - -
Overall % LSR Process Flow 1hrough - LEX 13102 - - - MO - - 471% a - 50.1% na - - et
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - Resale PD13.1-02.1] - - - | MO - - 56.3% n/a - 55.9% n/a - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - UNE Conj 13.1-02.2] - - - | MO - - 48.2% n/a - 48.6% n/a - - -
Overall % LSR Process Flow Through (Through SORD Disf ribution) - LEX - Specials .5‘1-02.5r - - - MO - - 19.5% na - 5.6% na - - -
Overall % LSR Process Fiow Through (Through SORD Distribuf ion) - LEX - UNE L 3.1-024] - - - MO - - 18.6% n/a - 24.0% n/a - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - DSL Loogd 13.1-025] - - - | MO - - '4.9% na - 51.3% n/a - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - Other 3.1-026] - - - | MO - - 32.8% na - 36.9% nia - - -
Overall % LSR Process Flow Through - EDI 13.1-03 - - - MO - - 2.7% na - 43.3% n/a - - -
Overall % LSR Process Fiow Through (Through SORD Distribution) - EDI - Resale P 13.1-03.1] - - - |MO{ - - 68.9% n/a - 72.3% n/a - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - UNE Comp13.1-03.9] - - - |[MO| - - 32.0% na - 71.1% va - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - Specials | 13.1-03.3] - - - | MO - - 0.0% n/a - 15.4% n/a - - -
Overali % LSR Process Flow Through (Through SORD Dis jbution) - EDI - UNE Loog 13.1-03.4] - N - MO B - 8.9% n/a - 21.2% na - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - DSL Loop| 13. -@:- - - MO - - 25.7% na - 39.4% n/a - - -
Overall % LSR Process Flow Through (Through SORD Diistribution) - EDI - Other .1-03.6] - - - | MO - b - 46.0% na - 55.8% n/a - -
Billing Accuracy - CRIS Usage Bill Audit 4-01 B N - [CO[ P 0.00% 1.19% (4.87) Yes 0.00% (4.93) Yes 0.00% (2.89) Yes |- HIT
Billing Accuracy - CABS Usage Bill Audit 402 | - ~ [COl P [ _000% 0.00% 0.00 Yes 0.00% 0.00 Yes 0.00° 0.00 Yes |- HIT
Billing Accuracy - CRIS Bill Audit 403 | - | - - | CO{ P | 000% 0.00% 0.00 Yes 0.00% 0.00 Yes 0.00% 0.00 Yes |- HIT
% of Accurate and Complete Formatted Mech. Bills Via E D} 15-0 L H - MO B 100.0% 99.0% 0.00 Yes 100.0% 39.0% 0.00 Yes 100.0% 99.0% 0.00 Yes N HIT
% of Accurate and Complete Formatted Mech. Bills Via BDT. 1502 L H - MO B 100.0% 99.0% | (1.00 Yes 100.0% 39.0% (1.00) Yes 100.0% 99.0% _{1.00 Yes Y HIT
Records Transmitted Correctly 16-0 L - - CcO B 100.0% 95.0% (5.00; Yes 100.0% 95.0% (5.00) Yos 100.0% 95.0% (5.00] Yes Y HIT
Completeness 17-0 L I M [ - (COl P [ 993% Yes 90.4% (17.31) Yes 99.4% Yes |- HIT
Service Order Posting - CABS 17101 ] - 5 - [CO[ - 98.6% - 99.1% va - 59.0% - - -
Service Order Posting - CRIS 17102 - - | col - 98.1% - 98.5% n/a - 98.2% - - -
CONFIDENTIAL
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swaTr | % Yes - 89% SWBT/ % Yes - 92% SWBT, .1 % Yes- 92% Result
Description PM__-| Tier 1] Tier 2} Tier3| Area| - P/B | CLEC sanehmml ZNawe' | Resuft | CLEC |Benchmark] -~Z-Value Resuit § CLEC senchmancl Zvaive | Resut Jz7] 93%
IMechanized Electronic Billing Timeliness EDI (Wholesale Bill) 18-01 L H MIMO] B 100.0% 95.0% 0.00 Yes 1000% | 950% 0.00 Yes 100.0% 95.0% 0.00 Yes IN HIT
Mechanized Electronic Billing Timeliness BDT (Wholesale Bill) 1802 | L | H | M [MO| B | 1000% | 950 (5,00} Yes 100.0% | 95.0% (5.00) Yes 100.0% | 95.0% (5.00) Yes_ IY HIT
Daily Usage Feed Timeliness 1601 | - - - [CO] B | 96.0% 95.0% 0.00 Yes 978% | 950% 0.00 Yes 98.8% S5.0% 0.00 Yes N HIT
LSC Grade of Service (GOS) - Dallas 2201 | - | A ] - [cO| P | 983% | 89.9% (3365 Yes 97.8% | 63.9% (78.70) Yes 97.89 79.9% | (47.00) Yes |- AIT
LSC Grade of Service (GOS) - Alliance 2202 | - | H] " |CO| P | S80% | 899% (42.06) Yes 97.8% | 639% (106.31) Yes 97.99 79.5% (66.12) Yes |- HIT
LSC Grade of Service (GOS) - Gateway 2203 | - | H] - [col P 987% 89.9% (38.76) Yes 98.4% | 63.9% (82.78) Yes 97.7% | 79.9% | (51.82) Yes | HIT
LSC Grade of Service (GOS) - Arbors 2204 | - | H| - |[CO| P | 971% | 89.9% (32.87) Yes 97.0% | 639% (8317) Yes 965% | 79.9% | (56.74) Yes | HIT
% Busy in the LSC - Dallas 2301 |- L | - [co| P 0.0% 4.6% (26.48) Yes 0.0% 52% (26.28) Yes 0.0% 58% | (26.00) Yes |- HIT
% Busy in the LSC - Alliance 2302 | - L - | CO P 0.0% 46% (34.49 Yes 0.0% 52% (35.61) Yes 0.0% 5.8% (36.62 Yes_ |- HIT
% Busy in the LSC - Gatewa 23-03 - L - [Co[ P 0.0% 46% 39.16) Yes 0.0% 52% (27.11) Yes 0.0% 5.8% (28.50 ves I HIT
% Busy in the LSC - Arbors 2304 | - | L[ -Jcol[ P 0.0% 46% (30.38) Yes 0.0% 52% (31.81) Yes 0.0% 58% (34.00 Yes | HIT
LOC Grade of Service - Maintenance 2501 | - | H| - |CO| P | 895% | 867% (26.77 Yes 639% | 69.7% 3668 No 79.9% | 76.7% (21.00 Yes |- HIT
LOC Grade of Service - Provisioning-DSL 25602 | - | H| - 1CO| B} 976% | 900% (763) Yes 909% | 90.0% (0.88) Yes 943% | 90.0% (431 Yes  |Y HIT
LOC Grade of Service - Provisioning-Other 2503 | - | H| - |cO] B 980% | 900% (8.87) Yes 485% | 90.0% 4152 No 926% | 90.0% (2.58) Yes Y HIT
% Busy in the LOC - Maintenance 26-01 L| -Jcol P 0.1% 0.9% (95.86) Yes 0.1% 16% (35.77) Yes 0.0% 0.6% (21.20) Yes |- AIT
% Busy in the LOC - Provisioning DSL 2602 | - | L | -Jcol B 0.0% 1.0% (1.00) Yes 0.0% 1.0% (1.00) Yes 0.0% 1.0% (1.00) Yes_ |Y HIT
% Busy in the LOC - Provisioning-Other 2603 ] - 'L | - |Cco[ B 0.1% 1.0% (0.94) Yes 0.0% 1.0% .00) Yes 0.0% 1.0% {1.00) Yes Y HIT
Mean Install. Interval-Field Work-Res. 2701 [ H| H | H|MO| P 2.1 238 (5.37) Yes 25 32 27 Yes 26 32 (4.88) Yes |- HIT
Mean Install. Interval-Field Work-Bus. 2702 | H{ A [ HIMO[ P 2.3 3.2 (253) Yes 23 3.1 (2.81) Yes 2.5 43 (3.02) Yes I AT
Mean instail. Interval-No Field Work-Res. 2703 | H{ H| HIMO| P 0.07 0.73 (28.94) Yes 0.07 0.69 (32.39) Yes 0.07 0.63 (31.72) Yes |- HIT
Mean Install. Interval-No Field Work-Bus. 2704 | H| H| H|MO| P 0.10 0.80 (5.96) Yes 0.11 073 (4.58) Yes 0.09 0.74 “(7.99) Yes |- HIT
Mean install. Interval-Field Work-UNEs 7705 | HI H| H[™MO| P 33 29 132 Yes 32 3.2 (0.05) Yes 2.8 35 (1.69) Yes |- HIT
Mean Install. Interval-No Field Work- UNEs 2706 | H| H| H|[MO| P 0.18 0.74 (10.29) Yes 0.18 0.69 (11.12) Yes 0.15 0.64 (12.57) Yes |- HIT
% Install. within Customer Requested Due Date-Field Work-Res. 28-01 - - - [MO[ P 94.4% 92.5% {1.89) Yes 94.9% 90.5% .83 Yes 94.5% 91.7% (2.54) Yes |- H
% Install. within Customer Requested Due Date-Field Work-Bus. 28-02 - - - MO} P 98.5% 93.6% (3.30) Yes 97.6% 93.0% (3.07) Yes 97.1% 93.8% (2.08) Yes - HIT
% Install. within Customer Requested Due Date-No Field Work-Res. 2803 | - | - | - MO P | 1000% | 99.9% (1.38) Yes 100.0% | 99.9% (1.48) Yes 999% | 99.7% (4.22) Yes |- HIT
% Install. within Customer Requested Due Date-No Field Work-Bus. 2804 | - | - | - IMO| P | 999% | 999% 0.03 Yes 100.0% | 99.8% (1.55) Yes 999% | 997% 1.88 Yes_ |- HIT
% Install. within Customer Requested Due Date Field Work-UNEs 2805 | - | - [ - {MO| P | 937% | 928% (0.49) Yes 925% | 91.2% (0.65) Yes 940% | 92.3% (0.79) Yes_ | HIT
% Install. within Customer Requested Due Date-No Field Work. UNES 2806 | - | - [ - [MO] P | 997% | 98.9% 4.20 No 956% | 99.9% 7.47 No 955% | 99.7% 1.56 Yes |- MISS
% POTS/UNE-P Inslalls Confirmed by FOC within CRDD - Resale - Field Work 2807 | - | - [ - [ MO| - | 244% a B 28.8% na - 35.9% na - T -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - No Field Work 2808 | - - MO - 5.8% wa - 6.8% n/a - 65% nia . -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - Field Work | 2800 | - | - | - TMO| - 71% a - 14.3% na - 17.6% a - F
% POTS/UNE-P Installs Confirmed by FOC within CROD - UNE Combo - NoFleldwd 2810 | - | - | - I MO - 31% na - 4.5% n/a - 2.9% a - I -
% SWBT Missed Due Dates - Field Work-Res. 2001 | HIH|[ HIMO| P 524% 6.8% (1.56) Yes 4% 85% 4.25 Yes 48% 7.4% (2.68) Yes |- HIT
% SWBT Missed Due Dates - Field Work-Bus. 2602 | H| H| H|MO| P 1.3% 56% (327 Yes 2.5% 6.0% 263 Yes 2.5% 54% (2.17) Yes |- HIT
% SWWBT Missed Due Dates - No Field Work-Res. 2903 | H | H | H [MO| P | 008% | 029% (4.19) Yes 0.05% | 0.3%% (567 Yes 007% | 0.3%% (5.09) Yes |- HIT
% SWBT Missed Due Dates - No Field Work.Bus. 2904 | H| H | H[MO| P | 05% | 02/% 2.03 No 0.45% | 031% 0.89 Yes 029% | 0.43% (0.84) Yes_ |- HIT
% SWBT Missed Due Dates - Field Work-UNEs 2605 | H | H| H|MO| P 24% 6.4% 261) Yes 3.0% 7.7% [2.68) Yes 24% 68% "(2.28) Yes |- HIT
% SWBT Missed Due Dates - No Field Work-UNES 2906 | H| H | H [MO| P | 030% | 029% 0.10 Yes 0.39% | 0.38% 0.06 Yos 0.40% | 0.37% 0.29 Yes_ |- HIT
% SWBT Missed Due Datos Due to LOF - Res. 3001 | - | - | - [mMO| P 0.5% 2% (3.66) Yes 19% 4.3% @21) Yes 1.9% 4.0% 2.68) Yes L HIT
% SWEBT Missed Due Dates Due to LOF - Bus. 3002 | - | - | -[™mOo[ P 06% 5% (2.70) Yes 16% 36% (1.92) Yes 1.4% 3% (1.61) Yes |- HIT
% SWRBT Missed Due Dates Due to LOF - UNES 30-03_| - MO| P 0.4% 3% (2.58) Yes 0.5% 4.1% 2.48 Yes 0.0% 3.7% (2.56) Yes |- HIT
% SWBT Missed Due Dates Due to LOF - Res. > 30 Days _ 3004 | - | - MO| P 0.0% 4.8% (058) | Base<10] 0.0% 3.5% 0.78) Yes 0.0% 4.8% (0.87) Yes |- HIT
% SWBT Missed Due Dates Due to LOF - Bus_> 30 Days 3005 | - [ -1 - [™Mo] P 0.0% 10.2% {0.48) | Base<i0] 00% 11.7% 0.81) Base<10 | 0.0% 11.4% (0.72) [ Base<i0 |- -
% SWBT Missed Due Dates Due to LOF - UNEs > 30 Days 3006 | - | - | - [MO| P | 1000% | 65% 375 Base<10 ] 50.0% 5.9% 262 Base<10] na 6.4% a - I -
% SWET Missed Due Dates Due to LOF - Res. > 90 Days 3007 | -1 -] - |MOJ P 0.0% 1.0% 026) | Base<10] 0.0% 0.1% 015 Yes 0.0% 0.0% 0.00 Yes_ |- HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 90 Days 008 | - | - | - |[MO[ P 0.0% 2.0% (0.20) | Base<10] 0.0% 0.8% (0.20 Base<10 | 0.0% 1.0% (020) | Base<10 |- -
% SWBT Missed Due Dates Due fo LOF - UNES > 90 Days 009 | - | - [ - |[MO[ P 0.0% 13% 0.12) | Base<10] 00% 0.3% (0.08) Base<10] a 0.2% n/a -k -
Avg. Delay Days due 1o LOF - Res. 31-01 -~ | - [MO| P 2.9 10.9 1.05) [ Base<i0] 39 97 (2.16) Yes 41 10.3 "(2.43) Yes_ |- HIT
[Avg. Delay Days duseto LOF - Bus. 02 | - | -1 - [MO[ P 75 14.0 0.46) | Base<i0] 112 14.4 (0.50) Base<i0] 9.3 12.4 (0.44) | Base<10 |- -
Avg. Delay Days due to LOF - UNEs 103 | -1 - [ _TMO[ P 35.0 11.9 115 Base<10 | 200 10.9 1.09 Base<i0] wa 10.8 a - I -
Avg. Delay Days for SWBT Caused Missed Due Dales - Res,-Field Work 201 | M1 - 1 L IMO| P 48 55 0.44) Yes 6.5 59 0.34 Yes 85 6.5 1.06 Yes |- HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-Field Work 302 M| - L MO[ P 55 7.0 0.14) | Base<i0] 25 71 (0.75) Base<10 | 130 6.9 0.67 Base<10 |- -
[Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-No Field Work 3203 | M | - MO P 2.5 8.0 0.59) | Base<i0] 48 5.9 {0.20) Base<iO} 83 6.2 0.29 Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work 204 | M L [MO]| P 23 27.9 (1.22) | Base<i0] 7.8 22.1 (0.49) Base<10 5 95 (0.74) | Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work 205 { M| - | L [MO| P 422 58 8.30 Base<10] 86 6.2 0.73 Base<10 18 6.6 (0.97) | Base<i0 }- -
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-No Field Work 3206 | M| - T CIMO| P 57 S5 0.04 Yes 74 70 0.07 Yes 32 65 (0.98) Yes_ |- HIT
% Trouble Reports Within 10 Days of install. - Res -N&T Orders-Field Work 3501 | HI{ H| H[NMO| P 3.4% 4.2% (1.10} Yes 38% 4.8% (1.26) Yes 3. 46% (2.01) Yes |- HIT
% Trouble Reports Within 10 Days of Install - Bus -N&T Orders -Field Work 502 | H | H| H|MO| P 3.7% 28% 0.81 Yes 3.7% 2.8% 0.98 Yes 4. 2.8% 129 Yes |- HIT
% Trouble Reports Within 10 Days of Install_- Res.-N&T Orders -No Field Work 3503 | H| H] HIMO]| P 54% 5.4% (6.02) Yes 5.3% 6.9% (3.28) Yes 54 59% (1.15) Yes |- H
% Trouble Reports Within 10 Days of Install_ - Bus -N&T Orders -No Field Work 504 | HI H[ H[MO| P 0.9% 4% (0.85) Yes 0.5% 1.9% (1.97) Yes 0.2% 2.1% (2.74) Yes | HIT
% Trouble Reports Within 10 Days of Instali. - Res -C Orders-Field Work 3505 | H | H| H|MO[ P 0.0% 3.9% (0.45) | Base<i0] 20.0% 5.8% 134 Base<10 ] 0.0% 6.3% (0.58) | Base<10 |- -
% Trouble Reports Within 10 Days of Install. - Bus.-C Orders -Field Work 3506 | H] H| A |MO[ P I 114% 1% 2.71 No 0.0% 3.5% 0.97) Yes 6.3% 34% 061 Yes_ |- HIT
% Trouble Reports Within 10 Days of Install. - Res.-C Orders-No Field Work 3507 | H| H | H|NO| P 06% 1.2% (5.28) Yes 0.6% 1.7% (7.89) Yes 0.6% 1.7% 787) Yes_ I HIT
% Trouble Reports Within 10 Days of Install, - Bus -C Ordiars-No Eioid Work 3508 | H] H [ HIMO[ P 26% 1.5% 276 No 2.5% 15% 344 No 16% 4% 0.48 Yes |- MISS
% Troubie Reports Within 10 Days of Install. - UNE-N&T_Orders-Field Work 3500 | H| H] H[MO[| P 2} 3.8% Va N Wa 4.2% Wa N a 41% n/a - - -
% T rouble Reports Within 10 Days of Install. - UNE-N&T Orders -No Field Work 35-10 H H H|MO] P n/a 4.9% nfa - n/a 6.4% n/a - n/a 5.5% n/a - - -
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-Field Work 3511 H H Hwmo|l P 6.7% 3.6% 2.48 NG 3.4% 4.9% {1.02) Yes 47% 51% (0.23) Yes |- HIT
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SwWer/ | % Yes - 89% SWBT/ % Yes - 92% SWBT/ | % Yes- 92%
: . ‘Description M |Tior1|Tior 2| Tiers| Area| P8 | CLEC |Bonchmark] zvae | Resut | ciec lsencman| zvawe [ Resut | Cec |pencmard zvawe | Resut
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-No Field Work 3512 [ H [ Al H|MO| P 1.3% 13% 0.43 Yes 26% 405 No 15% 17% (1.01) Yes
% UNE-P Trouble Reports On The Completion Date 35101 | - - - [ MO| - 0.8% B n/a - 1.5% na - 0.9% na u o ~
% No Access - Field Work - Res. 36-01 . - - [MO| P 3.1% 2.6% 0.88 Yes 3.1% 114 Yes 2.0% 2.0% 017 Yes |- HIT
% No Access - Field Work - Bus. 3602 | - 5 MO P 1.3% 2.0% 0.91) Yes 1.9% (0.29 Yes 2.8% 17% 138 Yes_ |- AT
% No Access - Field Work - UNEs 3603 | - . - [MO| P 0.4% 2.4% (2.08) Yes 1.3% 2.3% —(1.06) Yes 24% 9% 0.46 Yes |- HIT
Trouble Report Rate - Res. 37-01 - - | H|MO]| P 22% 2.5% (4.32) Yes 26% 33% —(7.61) Yes 2.5% 2% (8.35 Yes |} HIT
Trouble Report Rate - Bus. 3702 | - - H|MO]| P 0.8% 1.1% 650 Yes 0.9% 39 (8.82) Yes 1.0% 2% (6.09 Yes |- HIT
Trouble Report Rate - UNE Loop and Porl Combinations 3703 | - " [ H|MO] P 1.3% 2.2% (14.59) Yes 1.5% 2.8% (18.05) Yes 1.5% 2.8% 19.13 Yes |- HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Res, 371011 H T H - [MOL P 1.5% 2.1% 7.78) Yes 1.8% 26% —(967) Yes 18% 2.7% (10.58) Yes |- HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Bus. 37102 H H - | MO] P 0.7% 0.9% (6.33) Yes 0.7% A% (8.23) Yes 0.8% 1.0% (5.05) Yes |- HIT
Trouble Report Rate Net of Install.& Repeat Rpts, - UNE Loop and Port Comb. 37103 | H | H - IMO[ P 0% 1.8% (13.05; Yes 12% 2.3% 16.51 Yes 2% 2.3% (17.10) Yes |- HIT
% Missed Repair - Res.-Dispatch 380 H | H|HIMO| P 29% 3.7% (1.55) Yes 1.5% 5.3% {559) Yes 2.2% 52% (@71 Yes | HIT
Repair - Bus.-Dispatch 3802 | H{ AT HIMO] P 8% 9.0% (0.21) Yes 7.4% 12.5% (4.00) Yes 71% 12.6% (4.43) Yes |- HIT
% Missed Repair - Res.-No Dispatch 3803 | HI H{ H[MO| P 45% 0.7% 308 No 1.4% 5% 103 Yes 0.0% 05% (0.48) Yes |- HIT
% Missed Repair - Bus -No Dispaich 3804 | H| H|[ H[MO| P 0.0% 1.3% 0.61) Yes 4.5% 22% 0.76 Yes 6.7% 15% 220 No__ | HIT
% Missed Repair - UNES - Dispatch 3806 | H| H[H|MO| P 6.7% 4.3% 327 No 3.4% 6.1% (3.76) Yes 4.8% 6.1% (1.75) Yes__|- HIT
% Missed Repair - UNEs - No Cispatch 3806 | H | H| HIMO| P 2.0% 0.7% 1.04 Yes 0.0% 0.6% (0.61) Yes 18% 0.5% 1.29 Yes_ |- HIT
Receipt to Clear Duration - Res.-Affecting Service-Dispatch 38-01 H H HJIMO]| P 16.5 251 (2.78) Yes 16.4 35.8 _{7.36) _ Yes 16.5 36.5 5.55 Yes |- HIT
Recoipt to Clear Durafion - Bus -Affecting Service-Dispatch 3%02 | HI H]H|MO] P 1.7 10.6 0.70 Yes 12.6 131 (0.25) Yes 12.0 149 (1.38) Yes [ HIT
Receipt to Clear Duration - Res. -Affecting Service-No Dispatch 39-03 | H H H [MO| P 55 72 (0.11) Yes 38 6.9 (0.66) Yes 24 57 (0.34) Base<10 |- HIT
Receipt to Clear Duration - Bus.-Affecting Service-No Dispatch 33904 | H| H]I H|MO] P 8.6 54 0.49 Yes 2.7 5.0 _(0.24) Base<iO ] 11.7 8.6 0.08 Yes L HIT
Receipt to Clear Duration - Res_-Out of Service-Dispatch 3905 | H [ HIHIMO[ P 10.0 13.9 7.44 Yes 13.9 189 (8.30) Yes 123 17.9 9.19) Yes |- HIT
Receipt to Clear Duration - Bus.-Out of Service-Dispatch 3806 [ H | H] H|MO| P 8.4 838 (0.46) Yes 94 9.9 (0.69) Yes 94 10.9 (1.02) Yes | HIT
Receipt to Clear Duration - Res_-Out of Service-No Dispatch 3507 | H| H]| H|[MO]| P 3.9 41 (0.17) Yes 9.3 63 171 No 36 49 (0.83) Yes |- HIT
Receipt to Clear Duration - Bus.-Out of Service-No Dispatch 39-08 H H HIMC] P 30 3.1 (0.04) Base<10 53 4.2 0.26 Yes 6.0 34 1.34 Yes |- HIT
Receipt to Clear Duration - UNEs-Affecting Service-Dispatch 39-08 H H H MOl P 13.9 235 3.79) Yes 136 333 _(8.63 Yes 13.9 343 {7.76) Yes |- HIT
Receipt to Clear Durafion - UNEs-Affecting Service-No Dispatch 310 | H]| H]| HIMO} P 2.0 71 0.38) Yes 58 6.8 0.15 Yes 28 538 {0.24) Yes |- HIT
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 39-11 H H H MO} P 11.5 13.2 2.38) Yes 14.4 17.7 (4.60 Yes 14.4 17.0 (3.26) Yes |- HIT
Receipt to Clear Duration - UNEs-Out of Service-No Dispatch 3912 | H| H| HIMO| P 2.3 41 1.17) Yes 72 6.2 0.61 Yes 7.0 48 151 Yes |- HIT
% Out of Service Less than 24 Hours - Res. 4001 | M | - T [MO| P | 973% 04 4% 3.73) Yes 92.8% | 839% 7.71) Yes 958% | 88.2% 7.52 Yes I HIT
% Out of Service Less than 24 Hours - Bus. 4002 [ M | - MOl P | 981% 96.7% 1.67) Yes %6.7% | 046% 27 Yes 97.0% | 954% 1.78 Yes_ |- HIT
% Out of Service Less than 24 Hours - UNEs 4003 | M | - - [MO| P | 948% 64.7% {0.10) Yes 526% | 852% (5.53 Yes 91.1% | 89.0% (1.78 Yes |- HIT
% Repeat Reports - Res. 4101 [H | H]| H[MO[ P 58% 9.7% (3.84) Yes 5.8% 10.5% (4.83 Yes 48% 10.6% (5.73 Yes I HIT
% Repeat R “Bus. 4102 { H| H| H|MO[ P 8.8% 7.2% 1.39 Yes 9.2% 9.2% (002 Yes 82% 8.7% (0.35 Yes |- HIT
% Repeat Reports - UNEs 4103 | H| H]| HIMO[ P 8.4% 9.4% {0.90) Yes 9.8% 10.3% (0.52) Yes 10.3% 10.4% (0.13) Yes |- HIT
Avg. Instali. interval - VGPL 4301 H H| H{MO| P 6.9 10.9 (3.04) Yes 6.6 8.4 "(3.54) Yes 51 10.0 (2.63) Yes |- HIT
Avg. Instalil. Interval - DSL 43-02 H H H MO [ P na n/a na - n/a n/a na - n/a n/a n/a - - -
Avg. Install_interval - DDS 4303 | H] H] H[MO[ P n/a na n/a - n/a 18.0 n/a - a 43 n/a - - -
[Avg. install. interval - DS1 43-04 H H H MO P n/a 6.3 n/a - n/a 6.8 na - n/a 7.9 n/a - - -
vg. Install. Interval - DS3 43-05 H H H MO P n/a na n/a - n/a na na - na 1.0 na - - -
vg. Insfall_Interval - ISDN/BRI 4306 | H] H | H[MO[ P 57 9.0 (1.83) Yes 43 74 ~(2.09) Yes 45 55 (1.39) Yes |- HIT
Avg. Install. Interval - ISDN/PR] 4307 | H| H| H[MO| P 7.5 112.7 (1.60) Base<10 | 18.0 196 (0.63) Yes 10.7 19.5 (5.14) Yes |- HIT
Avg. Instali. Interval - ISDN/Combo 4308 | H| H| H[MO[ P na 9.0 n/a - n/a 74 a - va 55 n/a - - -
% tnstallations Completed Within 20 Days - VGPL 440 - N -~ MOl P I 876% 66.3% (5.88) Yes 946% | 75.8% (7.08) Yes 965% | 9.3% (0.0} Yes |- HIT
% Installations Completed Within 20 Days - DSL 4402 - - MO]| P n/a n/a n/a - n/a n/a n/a - na n/a n/a - - -
% Installations Completed Within 20 Days - DDS 4402 - - - MO| P n/a n/a n/a - n/a 0.0% na - n/a 00.0% n/a - - -
% installations Completed Within 20 Days - DS1 4404 | - . - [MO| P n/a 91.7% va - n/a 75.0% na - a 00.0% n/a - - -
% Installations Completed Within 20 Days - D53 44-05 - - - |MO] P nfa na na - nfa na nfa - n/a 00.0% n/a - - -
% Installations Completed Within 20 Days - ISDN/BRI 4406 | - B - | MO| P | 894% 82.6% (1.13) Yes 878% | 851% {0.50) Yes 934% | 96.1% 0.98 Yes |- HIT
% installations Completed Within 20 Days - ISDN/PRI 4407 1 - MO P | 990% 53.8% (8.84) Yes 51.0% | 96.2% 15.74 No 100.0% | 83.5% | (4.30) Yes |- HIT
% Installations Completed Within 20 Days - ISDN/Combo 4408 | - N - [MO| P /a 82.9% n/a - n/a 85.1% a - na 96.1% n/a - - -
% SWBT Caused Missed Due Dates - VGPL 450 H|H|[H[MO| P 0.5% 4.7% (2.63) Yes 0.0% 0.6% (1.37) Yes 2.8% 1.4% 1.58 Yes |- HIT
% SWRBT Caused Missed Due Dates - DSL 45-02 H H HIMOLl P n/a 3.5% n/a - n/a 4.6% n/a - na 0.8% nfa - - -
% SWBT Caused Missed Due Dates - DDS 450 H H H|MO| P n/a na n/a - n/a 0.0% na - na 20.0% na - - -
% SWBT Caused Missed Due Dates - DS 4504 H H H MO| P n/a 0.0% n/a - n/a 9.1% n/a - n/a 0.0% n/a - - -
% SWBT Caused Missed Due Dates - DS. 4505 H H H MO| P n/a na n/a - na 0.0% n/a - n/a wa na - - -
% SWBT Caused Missed Due Dates - ISON/BRI 4506 | H | H| H[MO]| P 3.6% 22.7% (3.36) Yes 11.3% [ 23.3% 2.03 Yes 7 2% 11.8% 1.13 Yes |- HIT
% SWBT Caused Missed Due Dates - ISDN/PRI 4507 [H| H | H[MO[ P 0.7% 0.4% 0.57 Yes 0.0% 0.5% (0.99) Yes 0.0% 0.0% (0.15) Yes |- HIT
% SWBT Caused Missed Due Dates - ISDN/Combo 4508 | H | H| H|MO| P n/a 22.7% n/a - a 23.3% n/a B Na 11.8% nia - - -
% Trouble Reports within 30 Days - VGPL 460 H]H| H[MO| P 0.0% 1.0% (1.33) Yes 0.0% 1.0% “(1.70) Yes 0.0% 1.0% (1.47) Yes |- HIT,
% Trouble Reports within 30 Days - DSL 4607 HIH|H|MO| P a 1.3% n/a B Va 21% a - Wa 1.89 na - - -
% Troubie Reports within 30 Days - DDS 46-03 H H HMO] P n/a wa n/a - na 50.0% na - nja 0.0% nfa - - -
% Trouble Reports within 30 Days - DS1 4604 HI1H]|H]|MO| P Va 0.0% n/a N na 0.0% Wa - n/a 5.5% na - 5 -
% Trouble R s within 30 Days - DS3_ 46-05 H H HMO] P na nfa n‘a - na 0.0% na - n/a va n/a - - -
% Trouble Reports within 30 Days - ISDN/BRI 4606 | H| H| H[|NMO[ P 3.6% 6.4% (0.84) Yes 0.0% 51% 1.68 Yes 2.9% 6.1% —(1.08) Yes |- HIT
% Trouble Reports within 30 Days - ISDN/PRI 4607 | H T HI H[MO| P 0.0% 0.1% 6.27 Yes 0.0% 0.1% (0.26) Yes 2.1% 0.1% 3.09 No_ [ HIT
% Trouble R s within 30 Days - ISDN/Combo 46-08 H H H|MO]| P na 6.4% na - n/a 5.1% na - n/a 6.1% n/a - - -
% Missed Due Dates Due to LOF - VGPL 4707 - - - [ MO P 0.0% 1.0% {1.33) Yes 0.0% 0.4% (1.14) Yes 0.0% 0.0% 0.00 Yes |- HIT
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SWBT/ | % Yes - 89% SWBT/ | % Yes - 92% SWBT/ | % Yes- 92% Resuit
PM _|Tier 1| tier2| Tier3| Area| PR} cLEC [enchmar] zvaiue | mesutt | ciec |penchma| zvave | Resut | ciec msnchmend zvaive | Resut J2f 93%
% Missed Due Dates Due o LOF - DSL 4702 [ - | -] -|[MO| P na | 01% va - na 0.0% n/a - na 0.2% n/a S -
% Missed Due Dates Due to LOF - DDS 47-03 - - - MO]| P na va n/a - na 0.0% n/a - n/a 0.0% na - M -
% Missed Due Dates Due to LOF - DS1 47-04 - - - MO| P wa 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Duse to LOF - DS3 47-05 - - - MO| P n/a n/a n/a - n/a 0.0% na - n/a n/a nja - - -
% Missed Due Dates Due 10 LOF - [SDN/BRI 4706 | - . Mot P 18% 2.4% 0.29) Yes 0.0% 0.8% 0.67) Yes 0.0% 0.5% 0.58) Yes [ HIT
% Missed Due Dates Due to LOF - ISDN/PRI 47-07 | - 5 - [MO| P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes |- HIT
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 | - - C MO P a 2.4% va - a 0.8% wa - va 0.5% n/a - - -
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-09 - - - MO| P n/a 0.0% n/a - na 0.0% na - n/a n/a na - - -
% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 - - - MO| P na 0.0% nfa - na 0.0% n/a - na 0.0% na - - -
% Missed Due Dates Due to LOF > 30 Days - DDS 47-11 - - - IMO] P n/a n/a nfa - nfa na na - n/a n/a nia - - -
% Missed Due Dates Due to LOF > 30 Days - DS1 47-12 - - - MO| P n/a na n/a - na na na - n/a n/a na - - -
% Missed Due Dates Due to LOF > 30 Days - DS3 47-13 - - - |[MO] P n/a n/a n/a - n/a n/a n/a - na va na - - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/BRI 47-14 | - » - [MO| P 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a - /a 0.0% na - - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/PRI 47-15 - - - {MO] P na na na - n/a na na - nja n/a n/a - - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo 47-16 | - N - MO P na 0.0% Va - a 0.0% Wa N a 0.0% n/a - - -
% Missed Due Dates Due to LOF > 90 Days - VGPL 47-17 | - - - [MO| P a 0.0% n/a . n/a 0.0% n/a N na na n/a - - -
% Missed Due Dates Due to LOF > 90 Days - DSL 47-18 | - - C MO P n/a 0.0% na - n/a 0.0% na - va 0.0% n/a - - -
% Missed Due Dates Due to LOF > 90 Days - DDS 47-19 - - - MO| P na n/a n/a - na n/a n/a - n/a n/a nva - - -
% Missed Due Dates Due to LOF > 90 Days - DS1 47-20 - - - MO] P na na n/a - n/a n/a na - na n/a n/a - - -
% Missed Due Dates Due to LOF > 90 Days - DS3 47-21 - - - |MO] P n/a n/a na - n/a na n/a - n/a n/a na - - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/BRI 47-22 - - - MO P 0.0% 0.0% 0.00 Base<10 n/a 0.0% na - n/a 0.0% na - - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/PRI 47-23 B - - | MO] P wa n/a n/a - na n/a n/a - va na na - - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/Combo 47-24 - - - IMO] P n/a 0.0% na - na 0.0% n/a - na 0.0% na - - -
Avg. Delay Days Due to LOF - VGPL 4801 N B -~ [MO| P a 6.1 Va - n/a 7.6 n/a - na n/a a - - -
Avg. Delay Days Due to LOF - DSL 48-02 - - - MO | P nfa 8.2 nfa - na 1.0 na - na 4.3 na - - -
[Avg. Delay Days Due to LOF - DDS 48-03 - - - MO|{ P na na na - n/a na n/a - na na n/a - - b
[Avg. Delay Days Due to LOF - D! 48-04 - N B MO| P na n/a n/a - na na n/a - n/a n/a na - - -
Avg. Delay Days Due to LOF - DS 33 48-05 - - - MO| P n/a n/a n/a - n/a n/a n/a - n/a na na - - -
[Avg. Delay Days due to LOF - ISDN/BRI 4806 | - . -~ [MO[ P 9.0 5.9 0.85 Base<10 na 43 n/a - a 45 n/a - - -
jAvg. Del s due to LOF - ISDN/PRI 48-07 - - - MO| P n/a n/a n/a - n/a n/a na - na n/a na - - -
Avg. Delay Days due to LOF - ISDN/Combo 48-08_| - B - [MO| P n/a 59 va - Wa 43 n/a N na 45 na - - -
Avg._Delay Days for SWBT Caused Missed Due Dates - VGPL 4501 | M| - L |[NO| P 50 33 0.47 Base<10 va 77 /a - 30 38 (0.22) Base<10 J- -
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M - LMOI P n/a 31 n/a - n/a 2.1 n/a - na 4.1 wa - - o
Avg. Delay Days for SWBT Caused Missed Due Dates - DDS 4303 | M - L {MO] P nia na na - a na na - na 280 na - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS1 49-04 M - L |MO] P n/a n/a n/a - n/a 17.0 na - n/a n/a n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - D53 49-05 M - L [MO] P n/a n/a n/a - n/a na n/a - na na na - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 4906 | M | - L |[MO| P 50 10.0 (0.28) Base<10 1.5 10.3 (1.77) Base<10 | 114 12.8 (0.07) | Base<i0]- -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI 4907 [ M| - L [MO| P 30 10 196 Base<10 a 40 a B va 10 wa S -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISON/Combo 4908 | M | - L {MO[ P na 10.0 va - na 10.3 a - a 12.8 n/a - - -
Mean Time to Restore - VGPL - Dispatch 5201 | H| H| H [MO| P 48 79 (1.06) Yes 42 7.8 (1.54) Yes 126 8.6 1.18 Base<10 |- HIT
Mean Time to Restore - DSL - Dispatch 5202 | HI HI H[MO| P n/a 24.3 n/a . Wa 129 na N a 16.1 n/a - - -
Mean Time to Restore - DDS - Dispatch 5203 | H]{ H[ H|NO| P na 6.2 n/a N Va 20 n/a B na 32 na - - -
Mean Time to Restore - DS1 - Dispatch 5204 | H H| H[MO[ P 03 28 {0.89) Base<10 na 23 n/a s na 35 na - - -
Mean Time to Restore - DS3 - Dispatch 5205 | H H HI{MO| P nfa na na - na na na - n/a n/a na - - -
Mean Time to Restore - ISDN/BRI - Dispatch 5206 | H H HIMO| P 3.0 53 (1.83) Yes 6.4 84 {0.33) Yes 3.1 75 (1.88) Yes |- HIT
Mean Time to Restore - [SDN/PRI - Dispaich 5207 | H H{MO| P na 29 n/a - na 34 /a - 0.5 2.6 (0.88) | Base<10 |- -
Mean Time to Restore - ISDN/Combo - Dispatch 5208 | H H| H|MO| P n/a 53 na - Wa 84 n/a B na 75 n/a - - -
Mean Time to Restore - VGPL - No Dispatch 5200 | H H HIMO[| P n/a 1.8 na - Va 14 na N na 26 a - - -
Mean Time to Restore - DSL - No Dispatch 5210 | H H H MO P Wa 104.6 a N a 19 na - n/a 34 n/a - - -
Mean Time o Restore - DDS - No Dispatch 52- H H HIMO] P n/a 0.1 n/a - na 0.2 n/a - n/a 0.2 na - - -
Mean Time to Restore - DS1 - No Dispatch 52-12 H H HIMOJ P n/a 0.2 n/a - n/a 04 n‘a - n/a 0.2 na - - hd
Mean Time to Restore - DS3 - No Dispatch 52- H H H |MO] P n/a 1.6 na - na na na - n/a n/a n/a - - -
Mean Time to Restore - ISDN/BRI - No Dispatch 8214 [ H{ H ] HIMO] P i) 1.2 a - 0.1 12 (0.58) Base<10| n/a 11 na L =
Mean Time to Restore - ISDN/PRI - No Dispatch 52-%5 | H] H] H[MO[ P wa 0.9 Va N n/a 0.1 n/a - na 1.1 va - - -
Mean Time to Restore - ISDN/Combo - No Dispatch 52-16 H H HIMO| P n/a 1.2 n/a - n/a 1.2 n/a - n/a 1.1 n/a - - hd
% Repeat Reports - VGPL 5301 | H | H | H {MO]| P 0.0% 11.8% (1.16) Yes 67% | 13.3% (0.75) Yes 222% | 106% 112 Base<10 |- HIT
% Repeat Reports - DSL 5302 [ H| H | H [MO| P na 12.5% na - na 0.6% wa B na 1.3% Wa - I -
% at R -DDS 5303 | H H] HIMO| P n/a 0.0% Wa - a 0.0% Wa N n/a 33.3% Va - - -
% Reports - DS 5304 | H H][HIMO[ P 0.0% 51% {0.32) Bage<10 va 15.8% n/a 5 Wa 14.3% ) - - -
% Repeat Reports - DS? 5305 | H H| H MO P a 0.0% a - na Wa a . n/a n/a a - - -
% Repeat Reports - [SDN/BRI 5306 | H H{ H[MO| P 14.3% 15.7% 0.17) Yes 0.0% 14,0% (1.56) Yes 11.1% 12.7% (0.21) Yes |- HIT
% R Reports - ISDN/PRI 5307 | H | H| H|MO| P na 3.4% na - n/a 57% na - 0.0% 7.5% (0.40) | Base<10 |- -
% Repeat Reports - ISDN/Combo 53-08 H H H [MO] P n/a 15.7% n/a - na 14.0% n/a - n/a 12.7% na - - -
Failure Frequency - VGPL 54-01 L . L {MO[ P 0.2% 0.4% (3.01) Yes 0.2% 0.4% (1.95) Yes 0.2% 0.4% (2.60) Yes |- HIT
Failure Frequency - DSL 5402 L - L IMO P va 0.5% n/a - a 0.4% va - va 0.4% a - - -
Failure Frequency - DDS 54-03 | L - L [MO| P 0.0% T1% (0.18) Base<10 | 0.0% 1.3% 019) Base<i0 ] 0.0% 1.3% (0.20) | Base<10 [ -
Failure Frequency - DS1 5404 L - L [MO| P 9.1% 5.6% 0.48 Yes 0.0% 4.8% (0.73) Yes 0.0% 35% (0.46) | Base<10 |- HIT
Failure Frequency - DS3 5405 | L | - L [MO| P na 14% n/a - a 0.0% Wa - a 0.0% n/a - - -
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o
. : SWEBT/ | % Yes - 89% SWET/ % Yes - 92% SWBT/ 1 % Yes - 92% Resuit
_ Description PM_ | Tier 1| Tier 2| Tieral Avea| P8 ] CLEC |Benchmark| Z-vatue | Result: | CLEC {Benchmand Z.valie | Resut | CLEC. |Benchmary] Z-Vaie | Resut Jz] 93%
Failure Frequency - ISDN/BRI 5406 | L - L [MO] P 2.2% 2.8% (1.08) Yes 2.0% 2.8% (1.29) Yes 3.7% 3.2% 0.60 Yes |- HIT
rFag ure Frequency - ISDN/PRI 5407 | L | - L [MO| P 0.0% 0.0% (0.94) Yes 0.0% 0.0% (1.03) Yes 0.1% 0.0% 1.55 Yes }- HIT
Failure Frequency - ISDN/Combo 5408 [ L | - [ L[MO| P n/a 78% n/a - n/a 28% n/a - n/a 3.2% na - - -
Avg. Install. Interval - 8.0 dE Loop (1-10 Loops) 550111 - s - [MO| B 23 3.0 {0.70) Yes 3.0 3.0 0.01 Yes 28 3.0 (0.23) Yes Y HIT
Avg Install.Interval - 8.0 dB Loop (11-20 Loops) 55012 | - - - | MO| B wa 7.0 /a B 50 7.0 (2.00) Base<10 2.0 7.0 (5.00) | Base<10 [Y -
Avg. Install. Interval - 8.0 dB Loop (Over 20 Loops) 55013 - - -~ | MO| B n/a 10.0 nfa - nfa 10.0 Va - n/a 10.0 n/a - Y -
Avg. Install. Interval - 5.0 dB Loop (1-10 Loops) 55-02. - - - MO B 3.0 3.0 0.00 Base<10 va 3.0 n/a - n/a 3.0 a - [Y -
Avg. Install. Interval - 5.0 dB Loop (11-20 Loops) 55-02.2 - - - | MO B na 7.0 n/a - n/a 7.0 na - na 7.0 n/a - Y -
Avg. Install. Interval - 5.0 dB Loop (Over 20 Loops) 55.02. - - - |MO| B n/a 10.0 /a - n/a 16.0 n/a - na 10.0 n/a - Y -
Avg. lnstall. Interval - BRi Loop (1-10 Loops) 55081 - - - [ MO B 3.3 3.0 0.25 Base<10 3.1 Base<10 31 3.0 0.09 Yes IY -
Avg. Install. Interval - BRI Loop (11-20 Loops) 5503.2 | - 5 - [ MO]| B na 7.0 n/a N na - n/a 7.0 n/a p Y -
Avg. Instali. Interval - BRI Loop (Over 20 Loops) 560331 - - - [MO| B Va 10.0 na - na B n/a 10.0 a N Y -
Avg. Install Interval - DS1 Loop (1-10 Loops) 55041 - B ~ [MO| B 42 3.0 121 Yes 2.9 Yes 3.2 3.0 0.20 Yes  |Y HIT
[Avg. Install. Interval - DS1 Loop (11-20 Loops) 55042 | - - - IMO| B a 7.0 n/a g n/a - n/a 7.0 n/a - Y -
Avg. Install. Interval - DS1 Loop (Over 20 [oops) 55-04.3 - - - |MCl B n/a 10.0 na - n/a - na 10.0 n/a - Y -
Avg. Install. Interval - Analog Line Port (All Orders) 55-05. - - - MO B nia 3.0 na N 3.0 Base<10 1.0 0 (2.00) | Base<10 JY -
Avg. Install. Interval - Analog Trunk Port (All Orders) 55-06.1 - - - MO| B n/a 3.0 na - na - n/a n/a - Y -
Avg. Install. interval - DS1 Dedicated Circuit (1-10 Circuits) 55071 - - - |MO| B n/a 3.0 na - n/a - na n/a - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (11-20 Circuits) 55072 - - -IMO| B na 5.0 na - nfa - n/a na - Y -
Avg. Install. Infervai - DS1 Dedicated Circuit (Over 20 Circuits) 55073 - - - MO| B n/a : e n/a - na - n/a na - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (1-10 Circuits) 55-08.1 - - - MO] B n/a n/a - n/a - nia n/a - Y -
Avg. Install. Intervai - DS3 Dedicated Circuit (11-20 Circuits) 550821 - - - [MOl B nla na - n/a - n/a n/a - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (Over 20 Circuits) 55-083 | - - - [MO] B n/a f na - na - na G na - Y -
Avg. Install. Interval - ISDN-PRI (1-20 Loops) 55001 ] - . T [MO| B a 50 n/a - a - na 5.0 n/a - Y -
Avg. Install. Interval - ISDN-PRI (Over 20 Loops) 55002 - | - - MOl B wa 10.0 wa - a - va 10.0 va - I -
JAvg. Install. Interval - Dark Fiber (1-10 Loops) 55-10. - - - | MO B n/a 50 n/a - a N n/a 5.0 a - Y -
Avg. install. Interval - Dark Fiber (11-20 Loops) 565102 - - - {MO[ B na 7.0 n/a - n/a - n/a 7.0 wa - Y -
Avg. Install. Interval - Dark Fiber (Over 20 Loops) 55-10. - - - MO B nfa 10.0 wa - n/a - n/a 10.0 na - Y -
Avg. INP Install. Interval (1-10 Numbers per Order) 55-11. - - - IMO] B n/a 3.0 na - n/a - na 3.0 n/a - Y -
Avg. INP Install. Interval (11-20 Numbers per Order) 56112 - - - MGl B a 7.0 n/a - n/a - n/a 7.0 wa - Y -
Avg. INP Install. Interval {(Over 20 numbers per Order) 55-11. - - - IMCc] B na 10.0 nia - na - na 10.0 na - Y -
Avg. Instailation Interval - DSL - No Line Shanng - No Conditioning 56101 | HI H|] H |MO] B 4.7 50 (0.28) Yes 48 Yes 46 50 (0.39) Yes  |Y HIT
Avg. Installation Interval - DSL - No Line Sharing - Conditioning Required 561021 H | H | H IMO| B 83 10.0 (167) Yes 8.4 Yes 83 10.0 (1.67) | Base<10 Y HIT
Avg. Installation Interval - DSL - Line Sharing - No Corditioning 55.1-0 H H H IMO] P 5.1 49 1.8 Ne 37 Yes 3.3 4.9 (20.91) Yes |- HIT
Avg. Instailation Interval - DSL - Line Sharing - Conditioning Required 551041 H | H H|MO| P na na na - na - n/a na na - - -
[Avg. Installation interval - Broadband DSL - No Line Sharing - No Conditioning 551-056| - - - MO - n/a 5.0 n/a - nfa - nfa 5.0 na - - -
Avg. Installation Interval - Broadband DSL - No Line Sharing - Conditioning Required | 55.1-06 | - - - |MO] - na 10.0 na - na 10.0 na - na 100 va - o -
Avg. installation Interval - Broadband DSL - Line Sharing - No Conditioning 551-07 | - - - MO - n/a 52 na - na 51 n/a - n/a 5.0 n/a - - -
[Avg. Installation interval - Broadband DSL - Line Sharing - Conditioning Required 551081 - - - MO - n/a na n/a - na na n/a - n/a 26.0 na - - -
Avg. Installation Interval - Voice Over Data - No Line Sharing - No Conditioning 551091 - - - |MO] - na 5.0 na - na 50 na - wa 50 na - o z
Avg. Installation Interval - Voice Over Data - No Line Sharing - Conditioning Required| 55.1-10 | - - - {MO]| - na 10.0 na - na 10.0 nja - va 10.0 na - - -
[Avg. Installation interval for Loop with LNF -CHC (1-10 Loops) 552011 - . - |MO| B 35 | a n/a - n/a - Y -
Avg. Installation Interval for Loop with LNP - CHC (11-20 Loops) 552-01.2] - - - MO| B 8.0 n/a n/a - na - Y -
JAvg. Installation Interval for Loop with LNP - CHC (Over 20 Loops) 55.2-01.3] - B - | MOl B n/a na na - na - Y -
Avg. Installation Interval for Loop with LNP - FDT (1-10 Loops) 55.2-02. - - - MO B 3.4 n/a n/a - n/a - Y -
Avg. Installation Interval for Loop with LNP - FDT (11-20 Loops) 552-022] - N - IMO| B n/a n/a nfa - na - Y -
Avg. Instaliation Interval for Loop with LNP - FDT (Over 20 Loops) 55.2-02. - - - MO B n/a n/a n/a - na - Y -
% XDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rpirs (Between 12000-17500 1) | 55.3-01 | - . - [ MOl - 8.9% na n/a - /a - - -
% XxDSL-Cap Loop Ord Req Rem Of Load Colls a/o Rptrs (Over 17500 ft) 55302 | - B [ MOl - 8.3% Wa n/a - . n/a - - -
% Instalied Within 3 Days - 8.0 dB Loop (1-10 Loops) 56-01. N [ M MO B | 1000% | 950% (5.00) 4.27) Yes 100.0% | 95.0% (5.00) Yes Y HIT
% Installed Within 7 Days - 8.0 dB Loop (11-20 Loops) 56012 - - [ MIMO| B n/a 95.0% n/a (5.00) Base<10 | 100.0% | 950% {(5.00) | Base<10 JY -
% Instalied Within 10 Days - 8.0 dB Loop (Over 20 Loops) 56-013 | - - | M[MO| B n/a 95.0% na na - n/a 95.0% n/a - Y -
% Installed Within 3 Days - 5.0 dB Loop {1-10 Loops} 56021] - | - | M | MOl B | 1000% | 950% (5.00) (5.00) Base<10 | 100.0% | 950% (5.00) | Base<i0 |Y -
% Installed Within 7 Days - 5.0 dB Loop (11-20 Loops) 56022 - | - | M {MO| B | 1000% | 95.0% (5.00) a - na 95.0% a I -
% Installed Within 10 Days - 5.0 dB Loop (Over 20 Loops) 56-023] - C I M[MO[ B a 65.0% n/a n/a - n/a 5.0% n/a - -
% Installed Within 3 Days - BRI Loop (1-10 Loops) 56-03. - - | M [MO| B 96.1% 95.0% (1.08) (1.30) Yes 98.9% 5.0% (3.86) Yes  BY HIT
% Installed Within 7 Days - BRI Loop (11-20 Loops) 56-03.2 - - M | MO B n/a 95.0% n/a n/a - wa 35.0% n/a - Y -
% Installed Within 10 Days - BRI Loop (Over 20 Loops) 56033| - | - | M MO B /a 95.0% /a n/a - n/a 35.0% wa S 4 -
% Installed Within 3 Days - D51 Loop (1-10 Loops) 56-04. . - | M [NMO[| B 90.0% 95.0% 5.00 3.16 No 95.4% 5.0% 0.41) Yes  IY MISS
% Installed Within 7 Days - DS1 Loop (11-20 Loops) 56042 | - - [ M [MO[ B n/a 95.0% n/a a - na 35.0% n/a - Y -
% Installed Within 10 Days - DS1 Loop (Over 20 Loops) 56-04.3 - - M | MO] B na 95.0% n/a n/a - na 95.0% na - Y -
% Installed Within 2 Days - Analog Line Port (All Orders) 56-05. - - | M|MOl B n/a 95.0% n/a (5.00) Base<10 | 100.0% | 95.0% (5.00) Base<10 |Y -
% Installed Within 2 Days - Anaiog Trunk Port (All Orders) 5606, - -~ M|MO| B vVa 95.0% a2 n/a - n/a 95.0% na - Y -
% Installed Within 3 Days - DS1 Dedicated Circuit (1-10 Circuits) 56-07. Z - | M [MO[ B a 95.0% n/a ] n/a - n/a 95.0% n/a - Y -
% Installed Within 5 Days - DS1 Dedicated Circuit (11-20 Circuits) 56072 | - - | MmOl B a 95.0% n/a - n/a 95.0% va - n/a 95.0% na - Y -
% Installed On Time - DST Dedicated Circuit (Over 20 Circuits) 56073 | - T M|NMOL B na 95.0% n/a - n/a 95.0% n/a - n/a 95.0% va - Y -
% Installed Within 3 Days - DS3 Dedicated Circuit (1-10 Circuits) 56081 - - I M|[MO| B a 95.0% a - Va 95.0% n/a N n/a 95.0% Wa - Y -
% Instalied Within 5 Days - DS3 Dedicated Circuit (11-20 Circuits) 560821 - - M |MO] B na 95.0% na - n/a 95.0% wa - na 95.0% n/a - Y -
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e
SWHETI | %Yes-  89% SWBT/ | %Yes- 9% swer/ | %ves-  92% | | Result |
: - ‘Description PM. | Tier 1| Tier2| Tiers| Arsa| P8} OLEC |Bsnchmark] Zvaiwe | Resut | CLEC |penchmark| Zvaiue | Resut | CLEC |Benchimark} Z-Veise | Resut 93%
% Installed On Time - DS3 Dedicated Circuit (Over 20 Circuits) 56-083 | - - | M|MO]| B na 95.0% na - n/a 95.0% n/a - n/a 95.0% a - Y -
% Installed Within 5 Days - ISDN-PRI (1-20 LoOpS) 56001 | - - | M MO B n/a 95.0% wa - n/a 95.0% va - n/a 95.0% n/a - Y -
% instalied Within 10 Days - ISDN-PRI (Over 20 Loops) 56-002 | - - M [MO]| B n/a 95 0% n/a - n/a 95.0% na - na 95.0% n/a - u -
% Instatted Within 5 Days - Dark Fiber (1-10 Circuits) 56-101 | - - I M[MO| B na 65.0% Va - n/a 95.0% n/a N a 95.0% na - Y -
% Installed Within 7 Days - Dark Fiber (11-20 Circuits) 56102 - - I M|MO[ B n/a 95.0 a - n/a 95.0% va - a 65.0% n/a - [Y. -
% Instailed Within 0 Days - Dark Fiber (Over 20 Circuits) 56-10.3 - - M |MO] B n/a 95.0¢ n/a - n/a 95.0% na - na 95.0% n/a - Y -
% Installed Within 3 Days - INP (1-10 Numbers) 56- - - | Mm[MOl B na 95.0° n/a f n/a 95.0% n/a - Wa 95.0% a - Y -
% instalied Within 7 Days - INP (11-20 Numbers) 561121 - - MmO B n/a 65.0% n/a - n/a 95.0% va - na 95.0% n/a - Y -
% Installed Within 10 Days - INP {Over 20 Numbers) 561131 - - [ M|MO] B n/a 95.0% n/a - na 95.0% va - a 95.0% a - Y -
% Installed Within 5 Days - DSL - No Line Sharing - Non Conditioned 56-12.01] - - [ M[MO|'B 98.6% 85.0% 36 Yes 99.5% 95.0% 45 Yes 99.4% 95.0% 4.4 Yes Y HIT
% Installed Within 10 Days - DSL - No Line Sharing - Conditioned 56-12.02] - . M | MO | B 100.0% | 95.0% 50 Yes 100.0% | 95.0% -5.0 Yes 100.0% | 950% 5.0 Yes__|Y HIT
% Installed Within 5 Days - Broadband DSL - No Ling Sharing - Non Conditioned 56-13.01] - - M | MO| B a 95.0% va - a 95.0% na B na 95.0% va - Y -
% Installed Within 10 Days - Broadband DSL - No Line Sharing - Conditioned 56-13.02] - - M [MO] B na 95 0% a - na 95.0% wa - nia 95.0% na - Y -
% Installed Within CODD - DSL - Line Shari 56-14.01] - - M|MOL P 01.7% 06.4% 1.91 No 90.5% 95.3% 1.69 No %64% | 99.0% 1.55 Yos Y MISS
% Installed Within CDDD - Broadband DSL - Line Sharing 56-15.01] - - | M MO P na 93.6% Wa N Va 94.0% a N n/a 96.0% va - Y -
% Installed Within 5 Days - Voice Over Data - No Line Sharing - Non Conditioned 56-16.01] - - M |MO] B n/a 95.0% n'a - n/a 95.0% nva - na 95.0% na - Y. z
% Installed Within 10 Days - Voice Over Data - No Line Sharing - Conditioned 56-16.02{ - - M |MO] B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% na - Y -
% Installed Within CDDD for LNP with Loop - CHC/FDT (1-10 Loops) 561011 H | H | M | MO B 99.8% 95.0% (4.77) Yes 98.5% 95.0% (3.48) Yes 98.4% 05.0% (3.40) Yes Y HIT
% Installed Within CDDD for LNP with Loop - CHC/FDT (11-20 Loops) 561012l H | H] M [MO]| B | 1000% | 95.0% (5.00) Base<10 | 100.0% | 950% (5.00) Base<10 | 100.0% | 095.0% (5.00) Base<10 |Y -
% Installed Within CODD for LNP with Loop - CHC/FDT (Over 20 Loops) 561013l H | H| M [MO| B Wa 95.0% na N n/a 65.0% n/a - na 95.0% Wa - Y -
% Instalied Within CDDD for LNP with Loop - CHC (1-10 Loops) 561021 - - - IMO B 99.5% 95.0% n/a - 99.0% 95.0% n/a - 99.1% 05.0% a - - -
% Installed Within CDDD for LNP with Loop - GHC (11-20 Loops 561022 - - - | MOl B | 1000% | 950% na f 100.0% | 950% a - 100.0% | 95.0% va - - -
% Instailed Within CDDD for LNP with Loop - CHG (Over 20 Loops) 56.1-02.3] - - - [Mol B n/a 95.0% nia N /a 65.0% n/a - na 95.0% na - - -
% Installed Within CDDD for LNP with Loop - FOT (1-10 Loops) 56.1-03.1] - - - |MO] B | 1000% | 95.0 na . 98.3% 95.0% n/a - 98.0% 05.0% n/a - -
% Installed Within CDDD for LNP with Loop - FDT (11-20 Loops) 56.1-03.2] - N - [MOlT B n/a 85.0% na - 100.0% | 95.0% na - na 95.0% nfa - - -
% Installed Within CDDD for LNP with Loop - FDT (Over 20 Loops) 56.1-03.3] - - - MO B n/a 95.0" n/a - n/a 85.0% nfa - n/a 95.0% n/a - - -
% SWBT Missed Due Dates - 8.0 dB Loop Field Work 5801 | H | H| H[MO[| P 0.0% 6.4% (2.49) Yes 2.2% 7.1% (1.95) Yes 1.6% 6.8% 1.66) Yes |- HIT
% SWBT Missed Due Dates - 8.0 dB Loop No Field Work 5802 | H{ H] H|MO| P 0.7% 0.3% 164 Yes 0.4% 0.4% 017 Yes 0.3% 0.4% 0.25) Yes |- HI
% SWBT Missed Due Dates - 5.0 dB Loop 5803 | H | H HMO| P 0.0% 47% (2.38) Yes 0.0% 0.6% (0.40) Yes 0.0% 1.4% 0.26) Base<10 |- HI
% SWBT Missed Due Dates - BRI Loop 58-04 | H [ H HIMO| P 4.8% 22.7% (4.60) Yes 11% 23.3% (4.88) Yes 22% 11.86% 2.79) Yes |- HIT
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H{MOI P n/a 22.7% n/a - a 23.3% na - na 11.8% n/a - - -
% SWBT Missed Due Dates - DS1 Loop with 1est Access 58-06 | H] H]| H|IMO| P 9.4% 6.0% 111 Yes 8.6% 9.1% (0.05) Yes 47% 0.0% 0.91 Yes |- HIT
% SWBT Missed Due Dates - DS1 Dedicated Transport 58-07 H H HIMO] P n/a 0.0% na - n/a 9.1% va - n/a 0.0% n/a - - -
% SWBT Missed Due Dates - ISDN/PRI 5808 | HI HITH[MO[ P n/a 0.4% na - na 0.9% n/a - na 0.0% n/a - - -
% SWBT Missed Due Dates - DSL - No Line Shering 5809 | H| H]| H|MO| B 1.2% 5.0% 0.00 Yes 0.6% 5.0% 0.00 Yes 0.6% 5.0% 0.00 Yes N HIT
% SWBT Missed Due Dates - DSL - Line Shanng 5810 H H HIMOT]T P 8.1% 3.5% 245 No 9.1% 46% 1.97 No 3.6% 0.9% 3.51 Ne | MISS
% SWBT Missed Due Dates - Analog Trunk Port 5811 | H|lH]H[MOL P na 4.7% n/a - n/a 0.6% na - nia 1.4% na - - -
% SWBT Missed Due Dates - Subtending DD Combination Trunks 5812 1 H| H]l H|mO]| P n/a 4.7% n/a - n/a 0.6% n/a - na 1.4% na - - -
% SWBT Missed Dug Dates - DS3 Dedicated Transport 58-13 H H H|MO]| P n/a wa na - na 0.0% na - na n/a n/a - - -
% SWBT Missed Due Dates - Dark Fiber 5814 | H] H] H|mMOLl P n/a na na - n/a 0.0% n/a - wa na na - - -
% SWBT Missed Due Dates - Analog Line Port 5815 | H| H | H MOl P na 4.7% na - 50.0% 0.6% 8.48 Base<10] 0.0% 1.4% (0.12) Base<10 |- -
% SWBT Missed Due Dates - INP 5816 | H | H| H [NMOI P n/a 0.3% n/a - /a 0.4% a - a 0.4% n/a - - -
% SWBT Missed Due Dates - Broadband DSL - No Line Sharing 58-17 - - - | MO - n/a n/a n/a - n/a n'a na - na n/a nfa - - -
% SWBT Missed Due Dates - Broadband DSL - Line Sharing 58-18 | - - - | MO n/a 6.1% na - n/a 5.8% va - n/a 3.9% n/a - - -
% SWB I Missed Due Dates - Voice Over Data - No Line Sharing 58-19 - - - MO | - n/a n/a na - n/a n/a na - na n/a na - - -
% Trouble Reports within 30 Days of install. - 8.0 dB Loop 59-0 HIH]HIMO[ P 2.7% 3.3% (1.02) Yes 3.0% 3.6% (1.00) Yes 5.4% 4% 2.93 No |- HIT
% Trouble Reports within 30 Days of Install_- 5.0 dB Loop 59-02 H H HIMO| P 3.5% 1.0% 250 No 0.0% 1.0% (0.50) Yes 0.0% 0% (0.22) Base<10 |- -
% Trouble Reports within 30 Days of install. - BRI L 59-03 H H HIMO| P 8.2% 6.4% 1.10 Yes 3.4% 51% (0.69) Yes 47% 6.1% (0.53) Yos |- HIT
% Trouble Reports within 30 Days of install, - ISDN BRI Port 59-04 | H H H MO P n/a 6.4% a . n/a 5.1% Va . n/a 6.1% a - - -
% Trouble Reports within 30 Days of Install,- DS1 Loop 5605 | H| H | H |MO[ P 8.1% 0.0% 1.02 Yes 10.9% 0.0% 1.16 Yes 9.3% 5.9% 0.47 Yes |- HIT
% :rouae Reports within 30 Days of Instali. - DS1 Dedicated Transport 58-06 H H H|MO] P n/a 0.0% n/a - na 0.0% n/a - na 5.9% na - - -
% Trouble Reports within 30 Days of Install. - ISDN/PRI 53-07 H H H {MO] P n/a 0.1% n/a - na 0.1% n/a - n/a 0.1% n/a - - -
% Trouble Reports within 30 Days of install. - DSL - No Line Sharing 50-08 | H H HMO] B 5.5% 6.0% 0.00 Yes 2.2% 6.0% 0.00 Yes 5.1% 6.0% 0.00 Yes [N HIT
% Trouble Reports within 30 Days of Install. - DSL - Line Shari 5900 | H | H| H|MO| P 3.0% 13% 1.46 Yes 45% 21% 159 Yes 26% 8% 0.78 Yes_ I HIT
% Trouble Reports within 30 Days of install. - Analog Trunk Port 59-10 | H | H H|MO| P n/a 1.0% n/a - n/a 1.0% n/a - na 0% n/a - - -
% _quane R within 30 Days of Install. - Subtending DD Combination Trunks 59-11 H H HIMO| P nva 1.0% na - na 1.0% na - n/a 0% na - - -
% Trouble Reports within 30 Days of Install. - DS3 Dedicated Transport 5912 | H | H HIMOI P Wa n/a n/a - na 0.0% va N na n/a n/a - - -
% Trouble Reports within 30 Days of Install_ Dark Fiber 5943 | H H H |MOJ| P Na n/a n/a - n/a 0.0% na N n/a na n/a - - -
% Trouble Reports within 30 Days of Install.- Analog Line Port 59-14 | H H HMO] P n/a 1.0% wa - 0.0% 1.0% (0.14) Base<10 | 0.0% 1.0% (0.10) Base<10 |- -
% Trouble Reports within 30 Days of Install. - INP 59-15 | H H H MO P n/a 2.9% n/a - n/a 3.7% va - na 3.8% n/a - - -
% Trouble R within 30 Days of Install. - Broadband DSL - No Line Sharing 58-16 - - - MO - n/a 6.0% n/a - n/a 6.0% n/a - na 6.0% n/a - - -
% Trouble Reports within 30 Days of Install. - Broadband DSL - Line Sharing 59-17 - - - | MO - na 8.6% va - n/a 5.9% na - n/a 5.9% n/a - - -
% Trpubla Reports within 30 Days of Install. - Voice Over Data - No Line Sharing 53-18 - - |MOJ] - na na va - n/a na n/a - na na n/a - - -
% Missed Due Dates Due to LOF - 8.0 dB Loop 6001 [ - | - | - [MO[ P [ 00% 3.3% {4.15) Yes 02% | 41% (465) Yes 0.0% | 3.7% @01 Yes |- HIT
% Missed Due Dates Due to LOF - 5.0 dB Loop 6002 | - | - - [mMO[| P 0.0% 1.0% (1.06) Yes 0.0% 0.4% (0:33) Yes 0.0% 0.0% 0.00 Base<10 |- HIT,
% Missed Due Dates Due to LOF - BRI L 6003 | - - | - {MO[ P 32% 2.4% 052 Yes 1.1% 0.8% 0.27 Yes 22% 0.5% 1.92 No |- HIT
% Missed Due Dates Due to LOF - ISDN BRI Port 6004 | - . - MO P n/a 2.4% n/a - n/a 0.8% n/a - na 0.5% n/a - - -
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i BSWHT/ l % Yes - 89% SWB.T‘;- % Yes - 92% SWBTI | % Yes- 92% | Resuit |
- Description PM-_ |Tiert]Tier2| Tiers| Aa| P} CLEC [Benchmark] Z-Vale | Resit | CLEC |Benchmarki ~Zvale: | Resut | CLEC |Benchmard' Z-Vaiue Resun_@ 93%
% Missed Due Dates Due to LOF - DS1 Loop 60-05 - - - [MO| P | _49% 0.0% 0.79 Yes 5.3% 0.0% 078 Yes 2.9% 0.0% 071 Yes |- HIT
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 - - - MO P n/a 0.0% n/a - na 0.0% na - na 0.0% n/a - - -
% Missed Due Dates Due to LOF . ISDN/PRI 60-07 - - - (Mol P n/a 0.0% na - na 0.0% na - n/a 0.0% na - - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing 60-08 - - - MO] - 1.2% na nfa - 0.3% n/a na - 0.6% na n/a - - -
% Missed Due Dates Due to LOF - DSL - Line Sharing 60-08 - - - MOl P 1.0% 0.1% 218 No 1.1% 0.0% 4.21 No 1.0% 0.2% 243 No - MISS
% Missed Due Dates Due to LOF - Analog Trunk Port 60-10 - - - MO P na 1.0% n/a - na 0.4% na - n/a 0.0% na - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks 60-11 - - - |MO] P na 1.0% na - na 0.4% na - n/a 0.0% na - - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-12 - - - [MOJ P nia na na - na 0.0% na - na na na - - -
% Missed Due Dates Due to LOF - Dark Fiber 60-13 - - - MO]| P na n/a n/a - n/a 0.0% na - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Analog Line Port 60-14 - - - MO]| P n/a 1.0% na - 0.0% 0.4% (0.09) Base<10 0.0% 0.0% 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - Broadband DSL - No Line Shaning 60-15 - - - [MO] P n/a n/a 0.00 Base<10 na n/a 0.00 Base<10 n/a n/a 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - Broadband DSL - Line Sharing 60-16 - - - MO| P n/a 4.6% na - na 3.8% na - n/a 2.1% n/a - - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharing 60-17 - - - [MO] P na nfa 0.00 Base<10 n/a na 0.00 Base<10 na na na - o -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days 60-18 - - - MO| P na 6.5% n/a - 0.0% 5.9% (0.25) Base<10 na 6.4% n/a - - -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 30 Days 60-19 - - - MO| P na 0.0% nfa - na 0.0% na - n/a n/a n/a - o -
% Missed Due Dates Dus {0 LOF - BRI Loop > 30 Days 60-20 - - - MOl P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - ISDN BRI Port > 30 Days 60-21 - - - | MOT P na na na - na n/a na - n/a na n/a - - -
% Missed Due Dates Due to LOF - DS1 Loop > 30 Days 60-22 - - - MO | - 0.0% n/a n/a - 0.0% na na - 0.0% nfa na - - -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 30 Days 60-23 - - - MO| P wa na n/a - Wa n/a na - n/a na na - - -
% Missed Due Dates Due to LOF - JSDN/PRI > 30 Days 60-24 - - - {MO] P n/a na na - na n/a nja - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing > 30 Days 60-25 - - - {MOJ P 0.0% na 0.00 Base<10 ] 0.0% na 0.00 Base<10 | 0.0% na 0.00 Base<10 }- -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 30 Days 60-26 - - - MO| P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 }- -
% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days 60-27 - - - MO| P n/a 0.0% na - n/a 0.0% n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days 60-28 - - - IMO] P n/a 0.0% n/a - wa 0.0% na - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days 60-29 - - - MO| P n/a n/a n/a - nfa n/a n/a - n/a n/a na - - -
% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-30 - - - MO P na na ) - n/a nfa na - na na na - - -
% Missed Due Dates Due to LOF - Analog Line Port > 30 Days 60-31 - - - |MO] P a 0.0% n/a - n/a 0.0% n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Boadband DSL - No Line Sharing > 30 Days 60-32 - - - MO}t P n/a nla 0.00 Base<10 n/a n/a 0.00 Base<10 n/a na 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - Broadband DSL - Line Sharing > 30 Days 60-33 - - - MO] P nfa 3.6% n/a - na 1.9% na - n/a 2.9% /a - - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Shaning > 30 Days 60-34 - - - | MOT P n/a a 0.00 Yes na na 0.00 Yes n/a n/a 0.00 Base<10 ]- HIT
% Missed Due Dates Due to LOF - 8.0 dB Loop > 90 Days 60-35 - - - |MO] P n/a n/a nfa - 0.0% na na - na na na - - -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 90 Days 60-36 - - - IMO]| - na 0.0% n/a - na 0.0% n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - BRI Loop > 90 Days _ 6037 | - | - | - |[MO| P | ©0% 0.0% 0.00 Base<i0 | 0.0% 0.0% 0.00 Base<i0 ] 00% 00% 000 | Base<i0 |- -
% Missed Due Dates Due to LOF - ISDN BRI Port > 90 Days 60-38 - - - IMO| P nfa 0.0% n/a - nla 0.0% na - na 0.0% na - o W
% Missed Due Dates Due to LOF - DS1 Loop > 90 Days 60-39 - - - | MO P 0.0% na nja - 0.0% na nia - 0.0% n/a n/a - - -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days. 60-40 - - - MO} P na na nia - na na na - n/a n/a nla - - -
% Missed Due Dates Due to LOF - ISDN/PRI > 90 Days 60-41 - - - |MO] P n/a n/a nfa - n/a wa na - na na na - - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing > 90 Days 60-42 - - - MO| P 0.0% na 0.00 Base<10 0.0% n/a 0.00 Base<10 0.0% n/a 0.00 Base<10 }- -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 90 Days 60-43 - - - MO| P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 60-44 - - - MO| P n/a 0.0% nla - n/a 0.0% na - na na na - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 90 Days 60-45 - - - MO P na 0.0% n/a - na 0.0% na - na n/a na - - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days 60-46 - - - | MO P nfa n/a na - na n/a n/a - na n/a n/a - - e
% Missed Due Dates Dus to LOF - Dark Fiber > 90 Days 60-47 B . - [ mMOT P na nia nfa - n/a n/a na - n/a n/a na - - -
% Missed Due Dates Due to LOF - Analog Line Port > 90 Days 6048 - - - {MOJ P n/a 0.0% na - na 0.0% na - na na na - - -
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharing > 90 Days 60-49 - - - MOl P na n/a 0.00 Base<10 na na 0.00 Base<10 nva n/a 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - Braodband DSL - Line Sharing > 90 Days 60-50 - - - MO| P n/a 0.0% na - na 0.0% na - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharing > 90 Days 60-51 - - - |MOo] P nla na 0.00 Yes na nla 0.00 Yes n/a nfa 0.00 Base<10 |- HIT
Avg. Delay Days Due to LOF - 8.0 dB Loop 61-01 - - - MO| P n/a 11.9 na - 8.0 10.9 (0.25) Base<10 na 10.8 na - - -
Avg. Delay Days Due to LOF - 5.0 dB Loop 61-02 - - - MO| P na 6.1 na - na 7.6 nfa - nva n/a na - - -
Avg. Delay Days Due to LOF - BRI Loop 61-03 - - - MOl R 28 59 (1.62) Base<10 7.0 3 0.73 Base<10 na 45 3.33 Base<10 |- -
Avg. Delay Days Due to LOF - ISDN BRI Port 61-04 - - - MO| P n/a 59 n/a - n/a 4.3 n/a - 8.4 4.5 n/a - - hd
Avg. Delay Days Due to LOF - DS1 L 61-05 | - - - [MOT P 10.7 n/a a - 44 wa n/a - 8.4 na na - - -
Avg. Delay Days Due to LOF - DS1 Dedicated Transport 61-06 - - - MOl P na na n/a - na n/a nfa - n/a n/a na - - -
Avg. Delay Days Due to LOF - ISDN/PRI 61-07 - N - MO P n/a wa n/a - n/a na n/a - na n/a na - - -
JAvg. Delay Days Due to LOF - DSL - No Line Sharing 61-08 - - - MO | - 35 n/a n/a - 1.5 na n/a - 3.0 n/a n/a - - -
Avg. Delay Days Due to LOF - DSL ; Line Sharing 6109 | - | - | - |[mMO| P 1.0 8.2 (i.1]__| Base<i0] 1.0 1.0 0.00 Base<i0] 15 13 (1.28) | Base<10 |- -
[Avg. Delay s Due to LOF - Analog Trunk Port 61-10 - - - {MO} P n/a 6.1 n/a - na 7.6 n/a - n/a na n/a - - -
Avg. Delay Days Due to LOF - Subtending DDC Trunks 61-1 - - - MO P na 6. n/a - na 78 na - na na na - - -
Avg. Delay Days Due to LOF - DS3 Dedicated Transport 61-12 - - - JMO| P n/a na na - n/a na n/a - na na na - - h
Avg. Delay Days Due to LOF - Dark Fiber 61-13 - - - |MO] P na na na - na na nfa - na na na - - -
Avg. Delay Days Due to LOF - Analog Line Port 61-14 - - - MO| P wa 6.1 n/a - n/a 76 na - n/a n/a n/a - - -
JAvg. Delay Days Due to LOF - Broadband DSL - No Line Sharing 61-15 - - - IMO| P n/a na 0.00 Base<10 n/a nfa 0.00 Base<10 n/a n/a 0.00 Base<10 |- -
Avg. Delay Days Dus to LOF - Broadband OSL. - Line Sharing 61-16 - - - |MO] P n/a 5.7 n/a - n/a 55 na - n/a 55 n/a - - -
Avg. Delay Days Due to LOF - Voice Over Data - No Line Sharing 61-17 - - - [MOT P na 0.00 Yes na 0.00 Yes na n/a 0.00 Base<10 J- HIT
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work 62-01 M - L |[MO]| P wa 5.8 na - 6.0 6.2 (0.03) Base<10 na 66 na - - -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop No Field Work 62-02 M - L [MO] P na 9.5 n/a - 75 7.0 0.04 Base<10 n/a 6.5 n/a - - -
Avg. Delay Days for SWRT Missed Due Dates - 5.0 dB Loop 62-03 M - L [MO| P n/a 3.3 n/a - nia 77 nia - na 3.8 na - - -
Avg. Delay Days for SWBT Missed Due Dates - BRI Loop 6204 { M | - L I[MO[ P 2.2 10.0 {0.75) Base<10 7.0 10.3 0.27) Base<10 7.0 12.8 0.20) | Base<10 |- -
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